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o Speak calmly and quietly.

e Keep a reasonable distance. Remember your
personal safety.

e Do not take the individual’s strong language
personally.

e Respond to rage with quiet reassurance. Slow

down the pace. Los Angeles County
e Bewilling to repeat yourself. Sheriff's Department
e Listen carefully and do not interrupt. Be 211 West Tem pIe Street
respectful. Los Angeles, CA 90012
e Do not challenge the individual. Make no www.lasd.org
sudden moves. Pocket Planner g
e Do nottry to hurry the resolution. Dealing With Mental lliness

e Be patient and take your time.



