
Since 1991, Congress passed a formal proclamation to annually honor public safety dispatchers in

the month of April as “National Telecommunicators Week.” During this week, telecommunicators

throughout the nation are recognized for their outstanding efforts and devotion to the communities

they serve.

 

Many times public safety telecommunicators are the first line of assistance when the community

calls into their dispatch. Although they are rarely seen and heard by the public, dispatchers are the

“behind the scenes” link between those in need and those that can help. As a result, one week

every year, we celebrate and honor our Department’s Dispatchers by recognizing their

contributions to helping keep our country safe.

 

On Wednesday, April 16, 2014, in celebration of this event, Sheriff John L. Scott recognized the

dedicated service of Public Safety Dispatchers and presented this year’s “Public Response

Dispatcher of the Year,” award to Kristine Swain. The Department’s tradition of recognizing one

Public Safety Dispatcher each year started in 1986. This year’s recipient, Kristine Swain, started

her career as a dispatcher with the Los Angeles County Sheriff’s Department in 1998 and has

been dispatching ever since. She also became a Reserve Deputy Sheriff assigned to Industry

Station in 2003. Communications and Fleet Management Bureau Captain Dave Silversparre said,

“For 35 years, I have been proud to work alongside public dispatchers at patrol stations and now

at the Sheriff’s Communication Center. I can attest to their fantastic commitment and dedication to

ensuring the safety of the community and our Department’s field personnel, and we are proud to

recognize Kristine Swain this year.”
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Website:  http://www.lasd.org    

Follow us at: Text and Emails, LASD HQ:   http://www.Nixle.com   

  http://nixle.com/lasd----hq-newsroom-shb-los-angeles-county-sheriff/  

Twitter: @LASDHQ   http://twitter.com/LASDHQ   

Twitter: @LASDtalk   https://twitter.com/LASDTalk   

Twitter: @LASDvideos   https://twitter.com/LASDvideos   

Twitter: @LASDespanol   https://twitter.com/LASDespanol   

Facebook LASD HQ:   http://www.facebook.com/LosAngelesCountySheriffsDepartment   

Instagram LASD Photos:   http://instagram.com/LASDHQ   

Pinterest LASD Photos :   http://pinterest.com/lacountysheriff/   

YouTube LASD Videos:    http://www.youtube.com/user/LACountySheriff/videos?view=0  

Alert LA County: Telephone emergency mass notification system

http://www.lacounty.gov/wps/portal/alertla   

SNAP LA County: Specific Needs Disaster Voluntary Registry  http://snap.lacounty.gov/     

 

Text & Email, Register for LASD Nixle messages: To receive more detailed, up-to-date information

via E-MAIL and/or TEXT directly from the Los Angeles County Sheriff’s Department (LASD), sign

up for "Nixle" alerts at   http://www.Nixle.com     and register for "LASD – Headquarters Newsroom

(SHB), Los Angeles County Sheriff" AND your local LASD station area. Or, to receive URGENT

TEXT ALERTS ONLY, text your zip code to 888777. Standard text messaging rates may apply

depending on your calling plan.

 

"If You See Something, Say Something"  ...  LA Crime Stoppers: Partner to prevent or report crime

by contacting your local Sheriff’s station. Or if you wish to remain Anonymous, call “LA Crime

Stoppers” by dialing 800-222-TIPS (8477), texting the letters TIPLA plus your tip to CRIMES

(274637), or using the website  http://lacrimestoppers.org    

 

John L. Scott, Sheriff

Los Angeles County Sheriff's Department
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