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Utility Bill Scams Continue to Target Southern California Edison Customers

Southern California Edison Press Release (English and other languages):
http://newsroom.edison.com/releases/utility-bill-scams-continue-to-target-southern-california-
edison-customers

Southern California Edison (SCE) is advising customers to be aware of a telephone scam that
demands immediate payment for allegedly past due electricity bills.Imposters have been calling
SCE customers telling them they must make immediate payment on past due bills or have their
electric service disconnected.

The callers are also demanding that payment be made through a prepaid cash card.

Other forms of fraud involve customers being asked to purchase prepaid debit cards. Scammers
ask for the debit card number and collect the value deposited on the card. In some instances,
customers were asked to make payment via local money transfer businesses.

SCE customers have reported about 800 instances of phone scams this year. About 150
residential and commercial customers have been victimized by some form of bill scam with the
incidents costing them an average of $800 to $1,000. “We ask our customers to be alert to these
calls that demand immediate payment and threaten service disconnection,” said Marlyn Denter,
SCE consumer affairs manager.

“Customers suspecting a fraudulent call should ask for the caller's name, department and
business phone number. If the caller refuses to provide this information, customers should
terminate the call and report the incident immediately to local police or SCE at 800-655-4555.”
Los Angeles County District Attorney Jackie Lacey, whose office prosecutes crimes in about 80
cities within SCE’s service territory, joins the utility in warning consumers about telephone scams.
“SCE and the Los Angeles County District Attorney’s Office share a common interest in keeping
Los Angeles County residents safe from bill scams and other financial Crimes,” Lacey said.

“A first step to preventing financial scams — particularly among the elderly and in ethnic
communities — is to educate the public,” she said. “When these crimes do occur, the Los Angeles
County District Attorney’s Office is fully committed to prosecuting them to the fullest extent of the
law.”

SCE also reminds customers to ask for identification when a stranger comes to the door or calls
claiming to be a utility worker. SCE utility workers will provide verification, including their



department and phone number, when asked.

In most cases, home visits by SCE are scheduled by the customer and SCE will confirm the
appointment in writing. If there are any concerns, SCE and law enforcement officials suggest
having the utility worker wait outside until their identity can be verified.

SCE customers should also note that:

* An SCE employee will never ask for money in person.

* Never reveal your credit card, ATM or calling card numbers (or PIN numbers) to anyone.

* If someone calls and requests you leave your residence at a specific time for a utility-related
cause, call the police. This could be a burglary attempt set up by the caller.

* Be suspicious of anyone who arrives at your house without an appointment asking to check an
appliance, wiring or suggesting that there may be some other electrical problem inside or outside
your residence.

» For more ways customers can stay safe, please see SCE.com/FAQ and read the safety tips
section.

About Los Angeles County District Attorney’s Office

Los Angeles County District Attorney Jackie Lacey leads the largest local prosecutorial office in
the United States. Each year, the Los Angeles County District Attorney’s Office prosecutes more
than 60,000 felonies and 140,000 misdemeanor crimes.

About Southern California Edison

An Edison International (NYSE:EIX) company, Southern California Edison is the largest electric
utility in California, serving a population of more than 14 million via 4.9 million customer accounts
in a 50,000-square-mile service area within Central, Coastal and Southern California.

Sergeant S. Morsi

Temple Sheriff's Station

(626) 285-7171

www.temple.lasd.org

www.facebook.com/templesheriffsstation

www.twitter.com/TEMLASD

LASD -Temple Station Text and Email Alerts: http://nixle.com/lasd---temple-station-los-angeles-
county-sheriff/

Instagram LASD Photos: http://instagram.com/LASDHQ

Pinterest LASD Photos : http://pinterest.com/lacountysheriff/

YouTube LASD Videos: http://www.youtube.com/user/LACountySheriff/videos?view=0
Alert LA County: Telephone emergency mass notification system
http://www.lacounty.gov/wps/portal/alertla

SNAP LA County: Specific Needs Disaster Voluntary Registry http://snap.lacounty.gov/



Partner to prevent or report crime by contacting your local Sheriff's station. Or if you wish to
remain Anonymous, call “LA Crime Stoppers” by dialing 800-222-TIPS (8477), texting the letters
TIPLA plus your tip to CRIMES (274637), or using the website http://lacrimestoppers.org

To receive more detailed, up-to-date information directly from the Los Angeles County Sheriff's
Department Temple Station via e-mail, register for "Nixle" alerts at www.Nixle.com or more
directly at https://local.nixle.com/register/ and register for "LASD - Temple Station,

Los Angeles County Sheriff." Or, text your zip code to 888777 to receive text alerts only. Standard
text messaging rates may apply depending on your calling plan.
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