
BULLETIN #5

ATTACHMENT 4

Durations % of Total Calls

1 - 5 Minutes 40%

5 - 10 Minutes 20%

10 - 15 Minutes 13%

15 - 20 Minutes 9%

20 - 25 Minutes 12%

25 - 30 Minutes 5%

Greater than 30 minutes 1%

2008 Inmate Telephone Call Duration Breakdown by Minutes



BULLETIN #5

ATTACHMENT 4

Durations % of Total Calls

Number of IVR Calls to PD 

and APD (included in total # 

of calls)
1 - 5 Minutes 40.16% 147,275

5 - 10 Minutes 19.04% 10,548

10 - 15 Minutes 12.54% 1,893

15 - 20 Minutes 8.88% 615

20 - 25 Minutes 6.33% 230

25 - 30 Minutes 10.00% 133

Greater than 30 minutes 3.05% 264

TOTAL # OF CALLS 160,958

2009 Inmate Telephone Call Duration Breakdown by Minutes

*** NOTE:  IVR DID NOT COME INTO EXISTENCE UNTIL MARCH 2009, SO THESE NUMBERS REFLECT ALL 

CALLS, INLCUDING THOSE TO THE PUBLIC AND ALTERNATE PUBLIC DEFENDER.










