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1.0 INTRODUCTION
1.1

Purpose
The Los Angeles County Sheriff’s Department (Department) is issuing this
Request for Proposals (RFP) to solicit proposals from interested and qualified
Proposers for a Los Angeles County Offender Monitoring System (LACOMS).
Proposer shall provide the planning, installation, configuration, implementation,
and maintenance of an electronic offender monitoring system for tracking
participants. The selected Proposer shall provide a System that is:
•

An operationally proven, commercial off-the-shelf (COTS) system solution
designed for the correctional industry and requiring minimal customization;
and

•

A turnkey operation with the selected Proposer providing ongoing Warranty
and Maintenance Support subsequent to rollout of the System; and

•

Configurable to meet the LACOMS Requirements.

The selected Proposer shall provide a single-unit electronic monitoring device or
mechanism that is attached to the ankle of a participant (Tracking Device) for
purposes of tracking the whereabouts of such participant at all times within
Department facilities and external locations. The selected Proposer shall
provide electronic offender monitoring using at least two (2) distinct levels of
tracking:
a)

Global Positioning System (GPS) tracking combined with indoor tracking
via cell tower triangulation (Cellular) that provides full coverage at all
locations.

b)

Passive Radio Frequency (RF) tethers for home detention.

The target populations for LACOMS include, but are not limited to, the following:
1)

Electronic Monitoring Program (EMP) Participants consisting of
Department-designated offenders who will be mandated to serve their
sentence through home detention using electronic monitoring with ankle
bracelets. This population will initially consist of an estimated 75 to 100
participants, but could potentially expand to 500 participants. The
average length of time in the program for EMP participants is currently an
approximate thirty (30) days. However, this average could change if and
when the selection criteria for this participant group are modified as the
project evolves over time. This population will consist primarily of male
participants; however there will be female participants. In the current
program, there is only one female participant. Based upon current
selection criteria, the total number of EMP participants is not expected to
significantly change during the first year of the project. A subset of the
EMP population will require GPS tracking for travel within specified zones
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and for specified time frames. The other EMP Participants will require RF
tracking and be limited solely to home detention.
2)

Inmate Worker Participants consisting of inmates remaining in custody but
who are allowed to participate in various work programs using electronic
monitoring with ankle bracelets. The inmate worker population in custody
currently consists of approximately 500 inmates. Approximately twelve
percent (12%) of the inmate workers are female.
This population will be transitioned over time into the program and all of
these participants will require GPS tracking. The GPS tracking device will
remain on the inmate continuously at work locations and while in secure
areas. It is anticipated that by the end of the first year of the Agreement,
200 (i.e., 40%) of the inmate workers will be in the program. The average
length of time in the program for Inmate Worker Participants is an
estimated sixty (60) days.

3)

Gang Member and Sex Offender Participants with GPS monitoring
required based upon a court order. This population is only a potential
third population for LACOMS at this time. The size of this population and
when this population will be initiated is unknown at this time.

County reserves the right to add other additional target populations for
participation in LACOMS throughout the Term of the Agreement.
The selected Proposer shall provide Equipment, including Hardware and
Software, and Services for all target populations. The selected Proposer shall
be responsible for enrolling the participants in the System, installing Tracking
Devices, providing instructions to participants, electronically monitoring
participants, maintaining enrollment files, and removing Tracking Devices.

1.2

Overview of Solicitation Document
This RFP, including all Appendices, Exhibits, and Attachments, sets forth the
County requirements for LACOMS. Proposers should formulate and base all
responses solely from the information contained in this RFP. The individual
documents do not stand alone and must be read and reviewed in connection
with all other parts of this RFP. This RFP is composed of the following parts:


INTRODUCTION: Specifies the minimum mandatory requirements for
Proposers and provides information regarding the requirements of the
Agreement and explains the solicitation process.



PROPOSAL SUBMISSION REQUIREMENTS: Contains instructions to
Proposers on how to prepare and submit their proposal.



EVALUATION CRITERIA AND SELECTION PROCESS:
proposals will be evaluated and selected.
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1.3

APPENDICES:
 A -

SAMPLE AGREEMENT: Lists the terms and conditions in
the Agreement.

 B -

STATEMENT OF WORK: Explains in detail the required services
to be performed by the selected contractor.

 C -

TECHNICAL EXHIBITS: Exhibits to the Sample Agreement.

 D -

REQUIRED FORMS: Forms contained in this Appendix must be
completed and included in the proposal.

 E -

TRANSMITTAL FORM TO REQUEST A SOLICITATION
REQUIREMENTS REVIEW: Transmittal sent to Department to
request a Solicitation Requirements Review

 F -

COUNTY OF LOS ANGELES POLICY ON DOING BUSINESS
WITH SMALL BUSINESS: County policy.

 G -

JURY SERVICE ORDINANCE: County Code.

 H -

LINK TO LISTING OF CONTRACTORS DEBARRED IN LOS
ANGELES COUNTY: Contractors who are not allowed to contract
with the County for a specific length of time.

 I

IRS NOTICE 1015:
Income Credit.

-

Provides information on Federal Earned

 J -

SAFELY SURRENDERED BABY LAW: County program.

 K -

COUNTY’S DEFAULTED PROPERTY TAX REDUCTION
PROGRAM: County Code.

Terms and Definitions
Throughout this RFP, references are made to certain terms, persons, groups, or
departments/agencies. For convenience, the definitions of certain terms used in
this RFP can be found in Paragraph 2, Definitions, of Appendix A, Sample
Agreement. In addition, any terms with the initial letter capitalized, which are not
defined herein, shall have the meanings given to them in Paragraph 2,
Definitions, of Appendix A, Sample Agreement or elsewhere in this RFP.

1.4

Minimum Mandatory Requirements
Interested and qualified Proposers that can demonstrate their ability to
successfully provide the required System and related Services outlined in
Appendix B, Statement of Work, and throughout this RFP are invited to submit
proposal(s), provided they meet the following business and contractual
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requirements. Proposers must meet the Minimum Mandatory Requirements set
forth in this Section 1.4. Failure of a Proposer to meet all of the minimum
mandatory requirements may result in the elimination of the proposal from
further consideration (see Section 3.2, Adherence to Minimum Mandatory
Requirements).

1.5

1.4.1

Proposer must be a GPS monitoring solution provider who must be
either the hardware/software manufacturer and implementer, or an
authorized reseller and implementer of the hardware and software.
Proposer must provide documentation that verifies this requirement.

1.4.2

Proposer must currently be providing and have at minimum three (3)
years experience, within the last five (5) years, in the implementation
and maintenance of GPS offender monitoring solutions as identified in
Appendix B, Statement of Work. Proposer must provide references that
verify this experience.

1.4.3

Proposer must have successfully implemented an offender monitoring
system for at least one (1) correctional agency and that system must
have been in operation for a minimum of six (6) consecutive months,
within the last five (5) years. Proposer must provide references that
verify this experience.

1.4.4

Proposer must provide a system that is capable of tracking the location
of participants at all times both within Department facilities and external
locations. The system must provide tracking coverage at any location,
both indoors and outdoors.

1.4.5

Proposer must be capable of providing active tracking for a minimum of
1,000 participants at any point in time.

1.4.6

Proposer must provide a single-unit Tracking Device that attaches to the
participants’ ankle.

1.4.7

Proposer must provide a system capable of providing notification to
Department personnel on a 24 hour, 7 day a week basis when a
participant has entered a restricted zone or otherwise created an alarm
condition.

County Rights & Responsibilities
The County has the right to amend the RFP by written addendum. The County
is responsible only for that which is expressly stated in the solicitation document
and any authorized written addenda thereto. Such addendum shall be made
available to each person or organization which County records indicate has
received this RFP, and such addendum shall be posted on the Department’s
website at: http://www.lasd.org/lasd_contracts/info.html (underscore between
“lasd” and “contracts”).
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Should such addendum require additional information not previously requested,
failure to address the requirements of such addendum may result in the proposal
not being considered, as determined in the sole discretion of the County. The
County is not responsible for and shall not be bound by any representations
otherwise made by any individual acting or purporting to act on its behalf.

1.6

Agreement Term
The Agreement Term shall be for a period of five (5) years, unless sooner
terminated or extended as provided in the Agreement. The Agreement is
expected to commence immediately following approval by the Board of
Supervisors.
The County at its sole option shall be entitled to extend the Agreement for up to
three (3) additional one-year terms. Each option and extension shall be
exercised at the sole and absolute discretion of the County.

1.7

Agreement Rates
The Agreement rates shall remain firm and fixed for the Term of the Agreement.
Rates payable for the System, including all of its components and related
services, shall be based upon a daily rate per participant. Rates shall be in
accordance with Appendix A, Sample Agreement, Exhibit C, Pricing Sheet.

1.8

Days of Operation
The Contractor shall be required to provide centralized system electronic
offender monitoring and technical support seven (7) days a week, twenty-four
(24) hours a day, 365 days a year. Contractor shall provide other service
requirements during regular business hours.

1.9

Contact with County Personnel
All contact regarding this RFP or any matter relating thereto must be in writing
and may be mailed, e-mailed or faxed as follows:
Los Angeles County Sheriff’s Department
Fiscal Administration – Contracts Unit
Attention: Irma Santana
4700 Ramona Boulevard, Room 214
Monterey Park, California 91754-2169
E-mail address: isantan@lasd.org
Fax #: (323) 415-6321
Proposers are specifically directed not to contact any other County person or
agent for any matter related to this RFP. If it is discovered that the Proposer
contacted and/or received information from any County person or agent, other
than the person specified above, regarding this RFP, County, in its sole
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determination, may disqualify Proposer and their proposal from further
consideration.

1.10

Final Agreement Award by the Board of Supervisors
Notwithstanding a recommendation of a department, agency, individual, or other,
the Board of Supervisors retains the right to exercise its judgment concerning the
selection of a proposal and the terms of any resultant agreement, and to
determine which proposal best serves the interests of the County. The Board is
the ultimate decision making body and makes the final determinations necessary
to arrive at a decision to award, or not award, an agreement.

1.11

Mandatory Requirement to Register on County’s WebVen
Prior to Agreement award, all potential Contractors must register in the County’s
WebVen. The WebVen contains the Proposer's business profile and identifies
the goods/services the business provides. Registration can be accomplished
online via the Internet by accessing the County’s home page at
http://lacounty.info/doing_business/main_db.htm.

1.12

County Option to Cancel the RFP and/or Reject Proposals
The County may, at its sole discretion, cancel this RFP at any time and/or reject
any or all proposals submitted in response to this RFP. The County shall not be
liable for any costs incurred by the Proposer in connection with the preparation
and submission of any proposal. The County reserves the right to waive
inconsequential disparities in a submitted proposal.

1.13

Protest Policy Review Process
1.13.1 Under Board Policy No. 5.055 (Services Contract Solicitation Protest),
any prospective Proposer may request a review of the requirements
under a solicitation for a Board-approved services agreement, as
described in Section 2.4. Additionally, any actual Proposer may request
a review of a disqualification or of a proposed agreement award under
such a solicitation, as described respectively in Section 3.3 and Section
3.6. It is the responsibility of the Proposer challenging the decision of a
County Department to demonstrate that the Department committed a
sufficiently material error in the solicitation process to justify invalidation
of a proposed agreement award.
1.13.2 Throughout the review process, the County has no obligation to delay or
otherwise postpone an award of an agreement based on a Proposer
protest. In all cases, the County reserves the right to make an award
when it is determined to be in the best interest of the County of Los
Angeles to do so.
1.13.3 Grounds for Review
Unless state or federal statutes or regulations otherwise provide, the
grounds for review of a solicitation for a Board-approved services
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agreement provided for under Board Policy No. 5.055 are limited to the
following:




1.14

Review of Solicitation Requirements (Reference Section 2.4 in the
Proposal Submission Requirements Section)
Review of a Disqualified Proposal (Reference Section 3.3 in the
Selection Process and Evaluation Criteria Section)
Review of Proposed Contractor Selection (Reference Section 3.6
in the Selection Process and Evaluation Criteria Section)

Notice to Proposers Regarding the Public Records Act
1.14.1 Responses to this solicitation shall become the exclusive property of the
County. Absent extraordinary circumstances, at such time as (a) with
respect to the recommended Proposer's proposal, the Department
completes agreement negotiations and obtains a letter from an
authorized officer of the recommended Proposer that the negotiated
agreement is a firm offer of the recommended Proposer, which shall not
be revoked by the recommended Proposer pending the Department's
completion of the process under Board Policy No. 5.055 and approval
by the Board of Supervisors (Board) and (b) with respect to each
Proposer requesting a County Review Panel, the County Review Panel
convenes as a result of such Proposers' request, and (c) with respect to
all other Proposers, the Department recommends the recommended
Proposer(s) to the Board and such recommendation appears on the
Board agenda, proposals submitted in response to this solicitation
become a matter of public record, with the exception of those parts of
each proposal which are justifiably defined as business or trade secrets,
and, if by the proposer, plainly marked as "Trade Secret," "Confidential,"
or "Proprietary."
1.14.2 The County shall not, in any way, be liable or responsible for the
disclosure of any such record or any parts thereof, if disclosure is
required or permitted under the California Public Records Act or
otherwise by law. A blanket statement of confidentiality or the
marking of each page of the proposal as confidential shall not be
deemed sufficient notice of exception. The Proposers must
specifically label only those provisions of their respective proposal
which are "Trade Secrets," "Confidential," or "Proprietary" in
nature.

1.15

Indemnification and Insurance
Contractor shall be required to comply with the indemnification provisions
contained in Appendix A, Sample Agreement, Exhibit A, Additional Terms and
Conditions, Paragraph 13.0, Indemnification and Insurance, and Paragraph 14.0,
Intellectual Property Indemnification. Contractor shall procure, maintain, and
provide to the County proof of insurance coverage for all the programs of
insurance along with associated amounts specified in Appendix A, Sample
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Agreement, Exhibit A, Additional Terms and Conditions, Paragraph 13.0,
Indemnification and Insurance.

1.16

SPARTA Program
A County program, known as ‘SPARTA’ (Service Providers, Artisan and
Tradesman Activities) may be able to assist potential Contractors in obtaining
affordable liability insurance. The SPARTA Program is administered by the
County’s insurance broker, Municipality Insurance Services, Inc. For additional
information, Proposers may call Municipality Insurance Services at
(800) 420-0555, or can access their website directly at www.2sparta.com

1.17

Injury & Illness Prevention Program (IIPP)
Contractor shall be required to comply with the State of California’s Cal OSHA’s
regulations. Section 3203 of Title 8 in the California Code of Regulations
requires all California employers to have a written, effective Injury and Illness
Prevention Program (IIPP) that addresses hazards pertaining to the particular
workplace covered by the program.

1.18

Background and Security Investigations
At any time prior to or during the Term of the Agreement, all Contractor staff,
subcontractors, and agents of Contractor (collectively herein "Contractor's staff")
performing services under the Agreement may be required to undergo and pass
a background investigation to the satisfaction of County as a condition of
beginning and continuing to perform services under the Agreement. Such
background investigation may include, but shall not be limited to, criminal
conviction information obtained through fingerprints submitted to the California
Department of Justice. The fees associated with the background investigation
shall be at the expense of Contractor, regardless if the member of Contractor’s
staff passes or fails the background investigation.
If a member of Contractor’s staff does not pass the background investigation,
County may request that the member of Contractor’s staff be immediately
removed from performing services under the Agreement at any time during the
term of the Agreement. County will not provide to Contractor or to Contractor’s
staff any information obtained through County’s background investigation.
County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor’s staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.
Disqualification of any member of Contractor’s staff shall not relieve Contractor
of its obligation to complete all work in accordance with the terms and conditions
of the Master Agreement.
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1.19

Confidentiality and Independent Contractor Status
As appropriate, Contractor shall be required to comply with the provisions
contained in Appendix A, Sample Agreement, Exhibit A, Additional Terms and
Conditions, Paragraph 3.0, Confidentiality, and Paragraph 41.0, Independent
Contractor Status.

1.20

Conflict of Interest
No County employee whose position in the County enables him/her to influence
the selection of a Contractor for this RFP, or any competing RFP, nor any
spouse of economic dependent of such employees, shall be employed in any
capacity by a Proposer or have any other direct or indirect financial interest in
the selection of a Contractor. Proposer shall certify that he/she is aware of and
has read Section 2.180.010 of the Los Angeles County Code as stated in
Appendix D, Required Forms, Exhibit 5, Certification of No Conflict of Interest.

1.21

Determination of Proposer Responsibility
1.21.1

A responsible Proposer is a Proposer who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and
experience to satisfactorily perform the agreement. It is the County’s
policy to conduct business only with responsible Proposers.

1.21.2

Proposers are hereby notified that, in accordance with Chapter 2.202
of the County Code, the County may determine whether the Proposer
is responsible based on a review of the Proposer’s performance on
any agreements, including but not limited to County agreements.
Particular attention will be given to violations of labor laws related to
employee compensation and benefits, and evidence of false claims
made by the Proposer against public entities. Labor law violations
which are the fault of the subcontractors and of which the Proposer
had no knowledge shall not be the basis of a determination that the
Proposer is not responsible.

1.21.3

The County may declare a Proposer to be non-responsible for
purposes of this agreement if the Board of Supervisors, in its
discretion, finds that the Proposer has done any of the following: (1)
violated a term of an agreement with the County or a nonprofit
corporation created by the County; (2) committed an act or omission
which negatively reflects on the Proposer’s quality, fitness or capacity
to perform an agreement with the County, any other public entity, or a
nonprofit corporation created by the County, or engaged in a pattern or
practice which negatively reflects on same; (3) committed an act or
omission which indicates a lack of business integrity or business
honesty; or (4) made or submitted a false claim against the County or
any other public entity.

1.21.4

If there is evidence that the apparent highest ranked Proposer may not
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be responsible, the Department shall notify the Proposer in writing of
the evidence relating to the Proposer’s responsibility, and its intention
to recommend to the Board of Supervisors that the Proposer be found
not responsible. The Department shall provide the Proposer and/or
the Proposer’s representative with an opportunity to present evidence
as to why the Proposer should be found to be responsible and to rebut
evidence which is the basis for the Department’s recommendation.

1.22

1.21.5

If the Proposer presents evidence in rebuttal to the Department, the
Department shall evaluate the merits of such evidence, and based on
that evaluation, make a recommendation to the Board of Supervisors.
The final decision concerning the responsibility of the Proposer shall
reside with the Board of Supervisors.

1.21.6

These terms shall also apply to proposed subcontractors of Proposers
on County agreements.

Proposer Debarment
1.22.1

Each Proposer is hereby notified that, in accordance with Chapter
2.202 of the County Code, the County may debar the Proposer from
bidding or proposing on, or being awarded, and/or performing work on
other County agreements for a specified period of time, which
generally will not exceed five (5) years but may exceed five (5) years
or be permanent if warranted by the circumstances, and the County
may terminate any or all of the Proposer’s existing agreements with
County, if the Board of Supervisors finds, in its discretion, that the
Proposer has done any of the following: (1) violated a term of an
agreement with the County or a nonprofit corporation created by the
County; (2) committed an act or omission which negatively reflects on
the Proposer’s quality, fitness or capacity to perform an agreement
with the County, any other public entity, or a nonprofit corporation
created by the County, or engaged in a pattern or practice which
negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty; or (4) made
or submitted a false claim against the County or any other public
entity.

1.22.2

If there is evidence that the apparent highest ranked Proposer may be
subject to debarment, the Department shall notify the Proposer in
writing of the evidence which is the basis for the proposed debarment,
and shall advise the Proposer of the scheduled date for a debarment
hearing before the Contractor Hearing Board.

1.22.3

The Contractor Hearing Board shall conduct a hearing where evidence
on the proposed debarment is presented. The Proposer and/or
Proposer’s representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the Contractor Hearing
Board shall prepare a tentative proposed decision, which shall contain
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a recommendation regarding whether the Proposer should be
debarred, and, if so, the appropriate length of time of the debarment.
The Proposer and the Department shall be provided an opportunity to
object to the tentative proposed decision prior to its presentation to the
Board of Supervisors.
1.22.4

After consideration of any objections, or if no objections are received,
a record of the hearing, the proposed decision and any other
recommendation of the Contractor Hearing Board shall be presented
to the Board of Supervisors. The Board of Supervisors shall have the
right to modify, deny or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

1.22.5

If a Proposer has been debarred for a period longer than five (5)
years, that Proposer may, after the debarment has been in effect for at
least five (5) years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. The County may, in its discretion, reduce
the period of debarment or terminate the debarment if it finds that the
Proposer has adequately demonstrated one or more of the following:
(1) elimination of the grounds for which the debarment was imposed;
(2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other
reason that is in the best interests of the County.

1.22.6

The Contractor Hearing Board will consider requests for review of a
debarment determination only where (1) the Proposer has been
debarred for a period longer than five (5) years; (2) the debarment has
been in effect for at least five (5) years; and (3) the request is in
writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing on the
request. At the hearing, the Contractor Hearing Board shall conduct a
hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a debarment
hearing.

1.22.7

The Contractor Hearing Board’s proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. The Contractor Hearing Board shall present
its proposed decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation of the
Contractor Hearing Board.

County of Los Angeles
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1.23

1.22.8

These terms shall also apply to proposed subcontractors of Proposers
on County agreements.

1.22.9

Appendix H provides a link to the County’s website where there is a
listing of Contractors that are currently on the Debarment List for Los
Angeles County.

Proposer’s Adherence to County’s Child Support Compliance
Program
Proposers shall: 1) fully comply with all applicable State and Federal reporting
requirements relating to employment reporting for its employees; and 2) comply
with all lawfully served Wage and Earnings Assignment Orders and Notice of
Assignment and continue to maintain compliance during the term of any
agreement that may be awarded pursuant to this solicitation. Failure to comply
may be cause for termination of an agreement or initiation of debarment
proceedings against the non-compliant Contractor (County Code Chapter 2.202).

1.24

Gratuities
1.24.1 Attempt to Secure Favorable Treatment
It is improper for any County officer, employee or agent to solicit
consideration, in any form, from a Proposer with the implication,
suggestion or statement that the Proposer’s provision of the
consideration may secure more favorable treatment for the Proposer in
the award of the Agreement or that the Proposer’s failure to provide
such consideration may negatively affect the County’s consideration of
the Proposer’s submission. A Proposer shall not offer or give either
directly or through an intermediary, consideration, in any form, to a
County officer, employee or agent for the purpose of securing favorable
treatment with respect to the award of the Agreement.
1.24.2 Proposer Notification to County
A Proposer shall immediately report any attempt by a County officer,
employee or agent to solicit such improper consideration. The report
shall be made either to the County manager charged with the
supervision of the employee or to the County Auditor-Controller’s
Employee Fraud Hotline at (800) 544-6861. Failure to report such a
solicitation may result in the Proposer’s submission being eliminated
from consideration.
1.24.3 Form of Improper Consideration
Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel or entertainment, or
tangible gifts.

1.25

Notice to Proposers Regarding the County Lobbyist Ordinance
The Board of Supervisors of the County of Los Angeles has enacted an
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ordinance regulating the activities of persons who lobby County officials. This
ordinance, referred to as the "Lobbyist Ordinance", defines a County Lobbyist
and imposes certain registration requirements upon individuals meeting the
definition. The complete text of the ordinance can be found in County Code
Chapter 2.160. In effect, each person, corporation or other entity that seeks a
County permit, license, franchise or agreement must certify compliance with the
ordinance. As part of this solicitation process, it will be the responsibility of each
Proposer to review the ordinance independently as the text of said ordinance is
not contained within this RFP. Thereafter, each person, corporation or other
entity submitting a response to this solicitation, must certify that each County
Lobbyist, as defined by Los Angeles County Code Section 2.160.010, retained
by the Proposer is in full compliance with Chapter 2.160 of the Los Angeles
County Code and each such County Lobbyist is not on the Executive Office’s
List of Terminated Registered Lobbyists by completing and submitting Appendix
D, Required Forms, Exhibit 6, Familiarity with the County Lobbyist Ordinance
Certification, as part of their proposal.

1.26

Federal Earned Income Credit
The Contractor shall notify its employees, and shall require each subcontractor
to notify its employees, that they may be eligible for the Federal Earned Income
Credit under the federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Appendix I, IRS Notice 1015.

1.27

Consideration of GAIN/GROW Participants for Employment
As a threshold requirement for consideration for agreement award, Proposers
shall demonstrate a proven record of hiring participants in the County’s
Department of Public Social Services Greater Avenues for Independence (GAIN)
or General Relief Opportunity for Work (GROW) Programs or shall attest to a
willingness to consider GAIN/GROW participants for any future employment
openings if they meet the minimum qualifications for that opening. Additionally,
Proposers shall attest to a willingness to provide employed GAIN/GROW
participants access to the Proposers’ employee mentoring program, if available,
to assist these individuals in obtaining permanent employment and/or
promotional opportunities. Proposers who are unable to meet this requirement
shall not be considered for agreement award. Proposers shall complete and
return Appendix D, Required Forms, Exhibit 9, Attestation of Willingness to
Consider GAIN/GROW Participants, along with their proposal.

1.28

County’s Quality Assurance Plan
After Agreement award, the County or its agent will evaluate Contractor’s
performance under the Agreement on a periodic basis. Such evaluation will
include assessing Contractor’s compliance with all terms in the Agreement and
performance standards identified in Exhibit B, Statement of Work, and elsewhere
in the Agreement. Contractor’s deficiencies which the County determines are
severe or continuing and that may jeopardize performance of the Agreement will
be reported to the County’s Board of Supervisors. The report will include
improvement/corrective action measures taken by the County and Contractor. If
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improvement does not occur consistent with the corrective action measures, the
County may terminate the Agreement in whole or in part, or impose other
penalties as specified in the Agreement.

1.29

Recycled Bond Paper
Proposer shall be required to comply with the County’s policy on recycled bond
paper as specified in Appendix A, Sample Agreement, Exhibit A, Additional
Terms and Conditions, Paragraph 32.0, Recycled-Content Paper.

1.30

Safely Surrendered Baby Law
The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and
where and how to safely surrender a baby. The fact sheet is set forth in
Appendix J of this solicitation document and is also available on the Internet at
www.babysafela.org for printing purposes.

1.31

County Policy on Doing Business with Small Business
1.31.1 The County has multiple programs that address small businesses. The
Board of Supervisors encourages small business participation in the
County’s contracting process by constantly streamlining and simplifying
our selection process and expanding opportunities for small businesses
to compete for our business.
1.31.2 The Local Small Business Enterprise Preference Program requires the
company to complete a certification process. This program and how to
obtain certification are further explained in Section 1.33, Local Small
Business Enterprise Preference Program, of this RFP.
1.31.3 The Jury Service Program provides exceptions to the Program if a
company qualifies as a Small Business. Further explanation of this
Program is provided in Section 1.32, Jury Service Program, and in
Appendix A, Sample Agreement, Exhibit A, Additional Terms and
Conditions, Paragraph 33.0, Compliance with Jury Service Program, of
this RFP.
1.31.4 The County also has a Policy on Doing Business with Small Business
that is attached to this RFP as Appendix F.

1.32

Jury Service Program
The prospective agreement is subject to the requirements of the County’s
Contractor Employee Jury Service Ordinance (“Jury Service Program”) (Los
Angeles County Code, Chapter 2.203). Prospective Contractors should carefully
read the Jury Service Ordinance, Appendix G, and the pertinent jury service
provisions of the Appendix A, Sample Agreement, Exhibit A, Additional Terms
and Conditions, Paragraph 33.0, both of which are incorporated by reference
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into and made a part of this RFP. The Jury Service Program applies to both
Contractors and their subcontractors. Proposals that fail to comply with the
requirements of the Jury Service Program will be considered non-responsive and
excluded from further consideration.

1.32.1 The Jury Service Program requires Contractors and their subcontractors
to have and adhere to a written policy that provides that its employees
shall receive from the Contractor, on an annual basis, no less than five
(5) days of regular pay for actual jury service. The policy may provide
that employees deposit any fees received for such jury service with the
Contractor or that the Contractor deduct from the employee’s regular
pay the fees received for jury service. For purposes of the Jury Service
Program, “employee” means any California resident who is a full-time
employee of a Contractor and “full-time” means 40 hours or more
worked per week, or a lesser number of hours if: 1) the lesser number
is a recognized industry standard as determined by the County, or 2) the
Contractor has a long-standing practice that defines the lesser number
of hours as full-time. Therefore, the Jury Service Program applies to all
of a Contractor’s full-time California employees, even those not working
specifically on the County project. Full-time employees providing shortterm, temporary services of 90 days or less within a 12-month period are
not considered full-time for purposes of the Jury Service Program.
1.32.2 There are two ways in which a Contractor might not be subject to the
Jury Service Program. The first is if the Contractor does not fall within
the Jury Service Program’s definition of “Contractor”. The Jury Service
Program defines “Contractor” to mean a person, partnership,
corporation of other entity which has an agreement with the County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County agreements or subcontracts. The second is if the
Contractor meets one of the two exceptions to the Jury Service
Program. The first exception concerns small businesses and applies to
Contractors that have 1) ten or fewer employees; and, 2) annual gross
revenues in the preceding twelve months which, if added to the annual
amount of this Agreement is less than $500,000, and, 3) is not an
“affiliate or subsidiary of a business dominant in its field of operation”.
The second exception applies to Contractors that possess a collective
bargaining agreement that expressly supersedes the provisions of the
Jury Service Program. The Contractor is subject to any provision of the
Jury Service Program not expressly superseded by the collective
bargaining agreement.
1.32.3 If a Contractor does not fall within the Jury Service Program’s definition
of “Contractor” or if it meets any of the exceptions to the Jury Service
Program, then the Contractor must so indicate in Appendix D, Required
Forms, Exhibit 10, Certification Form and Application for Exception, and
County of Los Angeles
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include with its submission all necessary documentation to support the
claim such as tax returns or a collective bargaining agreement, if
applicable. Upon reviewing the Contractor’s application, the County will
determine, in its sole discretion, whether the Contractor falls within the
definition of Contractor or meets any of the exceptions to the Jury
Service Program. The County’s decision will be final.

1.33

Local Small Business Enterprise Preference Program
1.33.1

The County will give Local SBE preference during the solicitation
process to businesses that meet the definition of a Local Small Business
Enterprise (Local SBE), consistent with Chapter 2.204.030C.1 of the Los
Angeles County Code. A Local SBE is defined as: 1) A business
certified by the State of California as a small business and 2) has had its
principal office located in Los Angeles County for at least one year. The
business must be certified by the Office of Affirmative Action
Compliance as meeting the requirements set forth in 1 and 2 above prior
to requesting the Local SBE Preference in a solicitation.

1.33.2

To apply for certification as a Local SBE, businesses may register at the
Office of Affirmative Action Compliance’s web-site at:
http://oaac.co.la.ca.us/contract/sbemain.html

1.33.3

Certified Local SBEs must request the SBE Preference in their
solicitation responses and may not request the preference unless the
certification process has been completed and certification affirmed.
Businesses must attach the Local SBE Certification Letter to Appendix
D, Required Forms, Exhibit 7, Request for Local SBE Preference
Program Consideration and CBE Firm/Organization Information Form
with their proposal. Sanctions and financial penalties may apply to a
business that knowingly, and with intent to defraud, seeks to obtain or
maintain certification as a certified Local SBE.

1.33.4 Information about the State’s small business enterprise certification
regulations is in the California Code of Regulations, Title 2, Subchapter
8, Section 1896 et seq., and is also available on the California
Department of General Services Office of Small Business Certification
and Resources Web site at http://www.pd.dgs.ca.gov/smbus/default.

1.34

Local Small Business Enterprise (SBE) Prompt Payment
Program
It is the intent of the County that Certified Local SBEs receive prompt payment
for services they provide to County Departments. Prompt payment is defined as
fifteen (15) calendar days after receipt of an undisputed invoice.
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1.35

Notification to County of Pending Acquisitions/Mergers by
Proposing Company
The Proposer shall notify the County of any pending acquisitions/mergers of their
company. This information shall be provided by the Proposer on Appendix D,
Required Forms, Exhibit 1, Proposer’s Organization Questionnaire/Affidavit.
Failure of the Proposer to provide this information may eliminate its proposal
from any further consideration.

1.36

Transitional Job Opportunities Preference Program
1.36.1 In evaluating proposals, the County will give preference to businesses
that are certified by the County as Transitional Job Opportunity vendors,
consistent with Chapter 2.205 of the Los Angeles County Code. A
Certified Transitional Job Opportunity vendor is, and has been such for
three (3) years, an entity: 1) that is a non-profit organization recognized
as tax exempt pursuant to section 501 (c) (3) of the Internal Revenue
Services Code; set forth, under penalty of perjury, such information as
requested by the County on either electronic or hard copy forms, along
with their application form and three most recent annual tax returns to
the Department with their proposal response to the contracting
solicitation for which they are competing; 2) has been in operation for at
least one year providing transitional job and the related supportive
services to program participants; and 3) provide a profile of their
program with a description of their program components designed to
assist program participants, number of past program participants, and
any other information requested by a contracting department.
1.36.2 Transitional Job Opportunities vendors must request the preference in
their solicitation response and may not receive the preference until their
certification has been affirmed by the applicable department. County
must verify the Transitional Job Opportunity vendor certification prior to
applying the preference. Sanctions and financial penalties may apply to
a Proposer that knowingly and with intent to defraud seeks to obtain or
maintain certification as a Transitional Job Opportunities vendor.
1.36.3 To request the Transitional Job Opportunities Preference, Proposer
must complete Appendix D, Required Forms, Exhibit 13, Transitional
Job Opportunities Preference Application and submit it along with all
supporting documentation with their proposal.

1.37

INTENTIONALLY OMITTED

1.38

Defaulted Property Tax Reduction Program
The prospective agreement is subject to the requirements of the County’s
Defaulted Property Tax Reduction Program (“Defaulted Tax Program”) (Los
Angeles County Code, Chapter 2.206). Prospective Contractors should carefully
read the ordinance in Appendix K, County's Defaulted Property Tax Reduction
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Program, and the pertinent provisions of Appendix A, Sample Agreement,
Exhibit A, Additional Terms and Conditions, Paragraphs 64.0 and 65.0, both of
which are incorporated by reference into and made a part of this solicitation.
The Defaulted Tax Program applies to both Contractors and their
subcontractors.
Proposers shall be required to certify that they are in full compliance with the
provisions of the Defaulted Tax Program and shall maintain compliance during
the term of any agreement that may be awarded pursuant to this solicitation or
shall certify that they are exempt from the Defaulted Tax Program by completing
Certification of Compliance with the County’s Defaulted Property Tax Reduction
Program, Exhibit 14 in Appendix D, Required Forms. Failure to maintain
compliance, or to timely cure defects, may be cause for termination of a contract
or initiation of debarment proceedings against the non-compliance contractor
(Los Angeles County Code, Chapter 2.202).
Proposals that fail to comply with the certification requirements of the Defaulted
Tax Program will be considered non-responsive and excluded from further
consideration.
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2.0

PROPOSAL SUBMISSION REQUIREMENTS
This Section contains key project dates and activities as well as instructions to
Proposers on how to prepare and submit their proposal.

2.1

County Responsibility
The County is not responsible for representations made by any of its officers or
employees prior to the execution of the Agreement unless such understanding or
representation is included in the Agreement.

2.2

Truth and Accuracy of Representations
False, misleading, incomplete, or deceptively unresponsive statements in
connection with a proposal shall be sufficient cause for rejection of the proposal.
The evaluation and determination in this area shall be at the Sheriff’s sole
judgment and his judgment shall be final.

2.3

RFP Timetable
The timetable for this RFP is as follows:

2.4



Release of RFP .................................................................... Refer to Bulletin #1



Request for a Solicitation Requirements Review Due ........... Refer to Bulletin #1



Written Questions Due .......................................................... Refer to Bulletin #1



Questions and Answers Released ........................................ Refer to Bulletin #1



Proposals due by 3:00 p.m. (Pacific Time) ....................... Refer to Bulletin #1

Solicitation Requirements Review
Any person or entity may seek a Solicitation Requirements Review by
submitting Appendix E, Transmittal Form to Request a Solicitation
Requirements Review, along with supporting documentation to the department
conducting the solicitation as described in this Section. A request for a
Solicitation Requirements Review may be denied, in the department's sole
discretion, if the request does not satisfy all of the following criteria:
1. The request for a Solicitation Requirements Review is received by the
Department by the date specified in Bulletin #1; and
2. The request for a Solicitation Requirements Review includes documentation,
which demonstrates the underlying ability of the person or entity to submit a
proposal; and
3. The request for a Solicitation Requirements Review itemizes in appropriate
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detail, each matter contested and factual reasons for the requested review;
and
4. The request for a Solicitation Requirements Review asserts either that:
a. application of the minimum requirements, evaluation criteria and/or
business requirements unfairly disadvantages the person or entity; or,
b. due to unclear instructions, the process may result in the County not
receiving the best possible responses from prospective Proposers.
The Solicitation Requirements Review shall be completed and the Department’s
determination shall be provided to the requesting person or entity, in writing,
within a reasonable time prior to the proposal due date.
All Requests for a Solicitation Requirements Review shall be submitted to:
Los Angeles County Sheriff’s Department
Contracts Unit, Room 214
4700 Ramona Boulevard
Monterey Park, California 91754
Attn: Bill Dibble, Assistant Director

2.5

Proposers’ Questions
Proposers may submit written questions regarding this RFP by mail fax or e-mail
to the Contract Analyst identified below. All questions must be received by the
date specified in Bulletin #1. All questions, without identifying the submitting
company, will be compiled with the appropriate answers and issued as an
addendum to the RFP via the following methods: (1) The Department’s website
at: http://www.lasd.org/lasd_contracts/info.html (underscore between “lasd” and
“contracts”) or (2) U.S. Mail or e-mail if Proposer requests this method and has
informed the Department’s Contract Analyst at isantan@lasd.org of Proposer’s
name, mailing address, email address, fax number, and telephone number.
When submitting questions, please specify the RFP section number, paragraph
number, and page number and quote the language that prompted the question.
This will ensure that the question can be quickly found in the RFP. County
reserves the right to group similar questions when providing answers.
Questions regarding the application of minimum requirements, evaluation criteria
and/or business requirements that would unfairly disadvantage Proposers or, due
to unclear instructions, may result in the County not receiving the best possible
responses from Proposer should be addressed under the Solicitations
Requirement Review pursuant to Section 2.4, Solicitation Requirements Review.
Questions should be addressed to:
Los Angeles County Sheriff’s Department
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Contracts Unit – Room 214
4700 Ramon Boulevard
Monterey Park, California 91754
Attention: Irma Santana, Contract Analyst
Fax #: (323) 415-6321
E-mail address: isantan@lasd.org

2.6

Preparation of the Proposals
Two (2) separate proposals must be submitted - a Business Proposal and a Cost
Proposal. All Proposals must be bound and submitted in the prescribed format.
Proposers must read this RFP carefully and follow all instructions, giving
consideration to all requirements and requested documents as set forth herein
when submitting their proposals to ensure that errors or omissions do not cause
Proposers to be eliminated from consideration.
Each proposal must respond clearly and comprehensively to all requirements of
the RFP. Any request lacking a response may be considered "non-responsive."
Failure to comply with the proposal instructions may disqualify the proposal.
Noncompliant, inadequate, incomplete, or otherwise non-responsive proposals
may, in the County's sole discretion, result in disqualification or elimination.
County reserves the right to seek clarification of statements made in a
Proposer's proposal or to seek additional information from a Proposer related to
statements made in a Proposer's proposal.
County reserves the sole right to judge the content and presentation of the
proposals. Any proposal that deviates from the format, sequence, content, or
submission procedure may be rejected without review, in the County’s sole
discretion.

2.7

Business Proposal Format
The content and sequence of the proposal must be as follows:











Proposer’s Organization Questionnaire/Affidavit and Required Support
Documents for Corporations and Limited Liability Companies
Table of Contents
Executive Summary (Section A)
Proposer’s Qualifications (Section B)
Proposer’s Approach to Provide Required Services (Section C)
Proposer’s Quality Control Plan (Section D)
Acceptance of/or Exceptions to: Terms and Conditions in Sample Agreement,
and Requirements of the Statement of Work (Section E)
Business Proposal Required Forms (Section F)
Transitional Job Opportunities Preference Application (Section G)
(if submitted)
Proof of Insurability (Section H)

County of Los Angeles
Sheriff Department

Page 21
RFP - LACOMS

PROPOSAL SUBMISSION REQUIREMENTS

2.7.1

Proposer’s Organization Questionnaire/Affidavit and Required
Support Documentation
The Proposer shall complete, sign, and date the Appendix D, Required
Forms, Exhibit 1, Proposer’s Organization Questionnaire/Affidavit. The
person signing the form must be authorized to sign on behalf of
the Proposer and to bind the Proposer in an Agreement.
Taking into account the structure of the Proposer’s organization,
Proposer shall determine which of the below referenced supporting
documents the County requires. If the Proposer’s organization does not
fit into one of these categories, upon receipt of the proposal or at some
later time, the County may, in its discretion, request additional
documentation regarding the Proposer’s business organization and
authority of individuals to sign Agreements.
If the below referenced documents are not available at the time of
proposal submission, Proposers must request the appropriate
documents from the California Secretary of State and provide a
statement on the status of the request.
Required Support Documents:
Corporations or Limited Liability Company (LLC):
The Proposer must submit the following documentation with the
proposal:
1)

A copy of a “Certificate of Good Standing” with the state of
incorporation/organization.

2)

A conformed copy of the most recent “Statement of Information” as
filed with the California Secretary of State listing corporate officers
or members and managers.

Limited Partnership:
The Proposer must submit a conformed copy of the Certificate of
Limited Partnership or Application for Registration of Foreign Limited
Partnership as filed with the California Secretary of State, and any
amendments.
2.7.2

Table of Contents
The Table of Contents must be a comprehensive listing of material
included in the proposal that includes a clear definition of the material,
identified by sequential page numbers and by section reference
numbers.
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2.7.3

Executive Summary (Section A)
The Business Proposal shall include an executive summary of the
Proposer's understanding of the project. The executive summary shall
condense and highlight the contents of the Proposer’s Business
Proposal to provide the Department with a broad understanding of the
Proposer’s approach, qualifications, experience, and staffing. The
executive summary shall be used as the County's orientation to the
proposal.

2.7.4

Proposer’s Qualifications (Section B)
Proposer's response shall clearly describe how the Proposer’s
organization has the background, experience, and financial
capability/stability to provide and perform the required services.
General company information for the Proposer shall be provided. The
information shall include, at a minimum, the following:
•
•

Proposer name, local contact name, telephone number, fax
number and e-mail address; and
Location of home and/or local office, and number and type of staff
for divisions relevant to the proposal.

The following sections must be included in Section B, Proposer’s
Qualifications:
A. Proposer’s Background and Experience (Section B.1)
Proposer must provide specific details of relevant background
information and experience to demonstrate that the Proposer meets
the minimum requirement(s) stated in Section 1.4, Minimum
Mandatory Requirements, of this RFP and has the capability to
perform the required services as a corporation or other entity.
B. Proposer’s References (Section B.2)
It is the Proposer’s sole responsibility to ensure that the firm’s name,
point of contact’s name, title, and phone number for each reference
is accurate and complete. The same references may be listed on
both Appendix D, Required Forms, Exhibit 2, Prospective Contractor
References, and Appendix D, Required Forms, Exhibit 3,
Prospective Contractor List of Contracts.
.

County may disqualify a Proposer in its sole discretion if:
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conducted during normal business hours.
The Proposer must complete and include Appendix D, Required
Forms, Exhibit 2, Prospective Contractor References, Exhibit 3,
Prospective Contractor List of Contracts, and Exhibit 4, Prospective
Contractor List of Terminated Contracts.
a. Prospective Contractor References, Exhibit 2
Proposer must provide three (3) references, from different
companies, where the same or similar scope of services was
provided. At least one of these references must verify Minimum
Mandatory Requirement 1.4.2 and at least one of these
references must be from a correctional agency that verifies
Minimum Mandatory Requirement 1.4.3.
b. Prospective Contractor List of Contracts, Exhibit 3
The list must include all contracts with public entities for the last
three (3) years. Use additional sheets if necessary.
c. Prospective Contractor List of Terminated Contracts, Exhibit 4
The list must include contracts terminated within the past three
(3) years with a reason for termination.
C. Proposer’s Pending Litigation and Judgments (Section B.3)
Proposer shall identify by name, case, and court jurisdiction any
pending litigation in which Proposer is involved, or judgments against
Proposer in the past five (5) years. Proposer must provide a
statement describing the size and scope of any pending or
threatened litigation against the Proposer or principals of the
Proposer.
If a Proposer has no pending litigation, threatened litigation, or
judgments, then a statement stating so must be provided in this
Section B.3.
D. Financial Capability (Section B.4)

Provide copies of the company’s most current and prior two (2) fiscal
years (for example 2009, 2008 and 2007) financial statements.
Statements should include the company’s assets, liabilities, and net
worth. At a minimum, Proposer shall include the Balance Sheet
(Statement of Financial Positions), Income Statement (Statement of
Operations), and the Retained Earnings Statement. If audited
statements are available, these should be submitted to meet this
requirement. Do not submit Income Tax Returns to meet this
requirement. Financial statements will be kept confidential if so
stamped on each page.
.
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2.7.5

Proposer’s Approach to Provide Required Services (Section C)
Proposer shall present a detailed description of the methodology the
Proposer will use to perform the Agreement Work and meet the
Requirements. Proposer shall describe in detail how the services will be
performed to meet the intent of Appendix B, Statement of Work. This
Section must include, but is not limited to, each element of Appendix B,
Statement of Work (in the same order as identified in Appendix B,
Statement of Work), how the Work or Requirements will be performed or
met and what resources (staffing, equipment) the Proposer has or plans
to have to perform the Work or meet the Requirements, including
management and training for the staff performing the Work. Reiteration
of the Requirements of the Agreement and Appendix B, Statement of
Work, without further discussion, is not sufficient.
A. Functional and Technical Requirements Matrix (Section C.1)

Proposer must also respond specifically to Appendix B, Statement of
Work, Attachment B.1, Functional and Technical Requirements
Matrix. Proposer must respond to each of the Requirements, both
Mandatory and Optional, in Appendix B, Statement of Work,
Attachment B.1, Functional and Technical Requirements Matrix in
the same order as presented therein by indicating whether
Proposer's system meets a particular Requirement and by including
detailed comments for each particular Requirement. If Proposer's
system does not currently meet the Mandatory Functional or
Technical Requirement listed in Attachment B.1 of the Statement of
Work, please explain how this requirement will be satisfied.
2.7.6

Proposer’s Quality Control Plan (Section D)
Proposer shall present a comprehensive Quality Control Plan to be
utilized by the Proposer as a self-monitoring tool to ensure the required
services are provided as specified in Appendix B, Statement of Work,
and Appendix C, Technical Exhibit 2, Performance Requirements
Summary (PRS) Chart.
The following factors shall be included in the plan, but shall not be
limited to:
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Monitoring methods to be used;
Frequency of monitoring;
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corrective action taken.
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2.7.7

Acceptance of /or Exceptions to Terms and Conditions of Sample
Agreement and Requirements of the Statement of Work (SOW)
(Section E)
A. It is the duty of every Proposer to thoroughly review Appendix A,
Sample Agreement, including Exhibit A, Additional Terms and
Conditions, and Appendix B, Statement of Work, to ensure
compliance with all terms, conditions, and Requirements. It is the
County’s expectation that in submitting a proposal the Proposer will
accept, as stated, the County’s terms and conditions in Appendix
A, Sample Agreement, including Exhibit A, Additional Terms and
Conditions, and the County’s Requirements in Appendix B,
Statement of Work. Unless expressed otherwise by the Proposer
in its proposal, each Proposer is deemed to have accepted, as
stated, the County's terms and conditions in Appendix A, Sample
Agreement, including Exhibit A, Additional Terms and Conditions,
and the County’s Requirements in Appendix B, Statement of Work.
The Proposer may take exceptions to the County’s terms,
conditions, and Requirements only in Section E of its proposal
subject to the terms described below.
B.

Section E of Proposer’s response must include:
1.

A statement offering the Proposer’s acceptance of or
exceptions to all terms and conditions listed in Appendix A,
Sample Agreement, including Exhibit A, Additional Terms and
Conditions; and

2.

A statement offering the Proposer’s acceptance of or
exceptions to all Requirements listed in Appendix B,
Statement of Work; and

3.

For each exception, the Proposer shall provide:
 A citation by specific document, section, and page number
for each exception;
 An explanation of the reason(s) for the exception;
 The proposed alternative language as a "redline" against
the original language for County's consideration; and
 A description of the impact, if any, to the Proposer’s Cost
Proposal.

C.

Failure to adhere to the above procedure may at County's
discretion render the proposal non-responsive. The County relies
on this procedure to evaluate and consider Proposer's exceptions.
Any proposer that fails to make timely exceptions as required
herein may be barred, at the County's sole discretion, from later
making such exceptions.
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2.7.8

D.

The County reserves the right to determine if Proposer’s
exceptions are substantially material so as to deem the proposal
non-responsive and not subject to further evaluation.

E.

The County reserves the right to make changes to Appendix A,
Sample Agreement, including Exhibit A, Additional Terms and
Conditions, and Appendix B, Statement of Work, including any
Attachments and Exhibits thereto at its sole discretion.

Business Proposal Required Forms (Section F)
Proposer shall include in its Business Proposal the following forms as
provided in Appendix D, Required Forms. Proposer shall complete,
sign, and date all forms. The person signing all forms must be
authorized to sign on behalf of the Proposer and to bind the Proposer in
an Agreement. Forms may be expanded, as necessary, to provide
complete responses.
Exhibit 5

Certification of No Conflict of Interest
Proposer must certify that no employee, who prepared or
participated in the preparation of the proposal, is within the
purview of County Code Section 2.180.010.

Exhibit 6

Familiarity with the County Lobbyist Ordinance Certification
Proposer must certify that Proposer is familiar with the
requirements of the County Lobbyist Ordinance and that all
persons acting on behalf of the Proposer comply with the
ordinance during the RFP process and otherwise.

Exhibit 7

Request for Local SBE Preference Program Consideration
and CBE Firm/Organization Information (if applicable)
Proposer shall complete the form and shall attach it and the
Local SBE Certification letter issued by the Los Angeles
County Office of Affirmative Action Compliance to the
proposal.
Note: Proposer must already be certified as a Local SBE
prior to proposal submission to be eligible to request that the
proposal be considered for the Local SBE Preference.

Exhibit 8

Proposer’s EEO Certification
Proposer must certify
regulations, and policies.

County of Los Angeles
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Exhibit 9

Attestation of
Participants

Willingness

to

Consider

GAIN/GROW

Proposer must demonstrate a proven record for hiring
GAIN/GROW participants or shall attest to a willingness to
consider GAIN/GROW participants for any future
employment opening if they meet the minimum qualifications
for that opening. Proposer shall also attest to a willingness
to provide employed GAIN/GROW participants access to
Proposer's employee mentoring program, if available.
Exhibit 10 Contractor Employee Jury Service Program - Certification
Form and Application for Exception
Proposer shall complete and submit this form with the
proposal. If Proposer is requesting an exception to this
program, Proposer shall submit all necessary documents to
support the request.
Exhibit 14 Certification of Compliance with the County’s Defaulted
Property Tax Reduction Program
Proposer shall complete and submit this form with the
proposal.
Proposer must certify compliance with this
program.
2.7.9

Transitional Job Opportunities Preference Application (Section I)
(if applicable)
Proposer shall complete Appendix D, Required Forms, Exhibit 13,
Transitional Job Opportunities Preference Application, and provide all
supporting documents, if applicable.

2.7.10

Proof of Insurability (Section H)
Proposer must provide proof of insurability that meets all insurance
requirements set forth in Appendix A, Sample Agreement, Exhibit A,
Additional Terms and Conditions, Paragraph 13.0, Indemnification and
Insurance. If a Proposer does not currently have the required coverage, a
letter from a qualified insurance carrier indicating a willingness to provide
the required coverage should the Proposer be awarded an Agreement
may be submitted with the proposal.

2.8

Cost Proposal Format
The content and sequence of the Cost Proposal must be as follows:


Cover Page identifying, at a minimum, the RFP title, RFP number, and
Proposer’s name.
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2.9



Pricing Sheet – Appendix D, Required Forms, Exhibit 11
Proposer shall complete and submit this form with the Cost Proposal.



Certification of Independent Price Determination & Acknowledgement of RFP
Restrictions – Appendix D, Required Forms, Exhibit 12
Proposer shall complete and submit this form with the Cost Proposal

Proposal Submission
The original Business Proposal and five (5) numbered copies and the original
Cost Proposal and three (3) numbered copies must be submitted in a sealed
envelope or box, plainly marked in the upper left-hand corner with the name and
address of the Proposer and bear the words:
"PROPOSAL FOR
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM
RFP NO.: 409-SH-2010"
The Proposal(s) shall be delivered or mailed to:
Los Angeles County Sheriff’s Department
Contracts Unit – Room 214
4700 Ramona Boulevard
Monterey Park, California 91754
Attention: Irma Santana, Contract Analyst
It is the sole responsibility of the submitting Proposer to ensure that its
Proposal is received before the submission deadline specified in
Bulletin #1. Submitting Proposers shall bear all risks associated with
delays in delivery by any person or entity, including the U.S. Mail. Any
proposals received after the scheduled closing date and time for receipt of
proposals, as specified in Bulletin #1 or any addendum amending the
closing date and time, will not be accepted and will be returned to the
sender unopened. Timely hand-delivered Proposals are acceptable. No
facsimile (fax) or electronic mail (e-mail) copies will be accepted.
All proposals shall be firm offers and may not be withdrawn for a period of two
hundred seventy (270) days following the proposal submission deadline set forth
in Bulletin #1 or any addendum amending the closing date and time. In the
event that the County is unable to complete successful negotiations and enter
into an Agreement within the two hundred seventy (270) day period, the County
may request that all Proposers extend their offers for a period of time thereafter.
In that event, any Proposer unwilling to extend its offer may be removed from
consideration.
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2.10

Proposal Corrections and Errors
If Proposer realizes, before the proposal submission deadline, that the submitted
proposal contains one or more errors, Proposer may request in writing that the
proposal be withdrawn. If there are one or more errors, Proposer may resubmit
another proposal with each error corrected up to the proposal submission deadline.
Once the proposal submission deadline has passed, all proposals stand as written.
Requests for withdrawal shall be sent to:
Mona Whittouck, Manager
Los Angeles County Sheriff’s Department
Contracts Unit
4700 Ramona Boulevard
Monterey Park, California 91754
In addition, if County determines at any time that there are one or more errors (e.g.
clerical or arithmetic errors) or that there is missing information in any submitted
proposal, County, in its sole discretion, may request in writing that the particular
Proposer submit a written correction of the applicable portions of its proposal within
a County-specified time period and in compliance with all County instructions as
set forth in the request, including regarding content and format. Proposer
understands and agrees that any such correction shall be limited to correcting
errors or submitting missing information identified by County, shall comply with all
County instructions as set forth in the request, and shall be considered part of the
proposal for all purposes including proposal evaluation. If Proposer fails to submit
such correction or missing information within the County-specified time period, the
proposal shall stand as written.
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3.0 SELECTION PROCESS AND EVALUATION CRITERIA
3.1

Selection Process
The County reserves the sole right to judge the contents and presentation of
the proposals submitted in response to this RFP and to review, evaluate, and
select the successful proposal(s), if any. Evaluations will be based upon the
information provided in the proposals and such other information, as the
County deems appropriate.
The selection process will begin with receipt of the proposal on the due date
and time specified in Bulletin #1, or any addendum amending the due date and
time. The County will evaluate all properly and timely submitted proposals.
The County reserves the right to reject any or all of the proposals received, or
to cancel this RFP, at any time. The County also reserves the right to waive
any minor irregularities or immaterial defects in proposals as determined by the
County. Where the County waives any minor irregularities or immaterial
defects, such waiver shall in no way modify RFP requirements or excuse the
Proposer from compliance with RFP specifications and other agreement
requirements if the Proposer is awarded any resultant Agreement.
Evaluation of the proposals will be made by an Evaluation Committee selected
by the Department. The Evaluation Committee will evaluate the proposals and
will use the evaluation approach described herein to select a prospective
Contractor. The County may also, at its option and discretion, interview the top
ranked Proposers and/or may request that the top ranked Proposers conduct
presentations. Evaluation of the Proposer’s interview and/or presentation will
be used by the Evaluation Committee in the overall rating of the proposal, if
such interview and/or presentation is requested by County. In order to bring
the appropriate level of proficiency to the selection process, the County may
utilize the services of appropriate subject matter experts to assist in the
evaluation process.
All proposals will be evaluated based on the criteria listed below. All proposals
will be scored and ranked in numerical sequence from high to low. After a
prospective Contractor has been selected, the County and the prospective
Contractor will negotiate an Agreement for submission to the Board of
Supervisors for its consideration and possible approval. If a satisfactory
Agreement cannot be negotiated, the County may, at its sole discretion, begin
agreement negotiations with the next qualified Proposer who submitted a
proposal, as determined by the County. The County additionally reserves the
right, in its sole discretion, to enter into simultaneous negotiations with more
than one Proposer, at the same time or at separate times, and to terminate
negotiations with any Proposer with which it is negotiating, at any time, as
determined by the County.
The recommendation to the Board of Supervisors by the Department to award
an Agreement will not bind the Board of Supervisors to award an Agreement to
the prospective Contractor.
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The County retains the right to select a Proposer other than the Proposer
receiving the highest number of points if County determines, in its sole
discretion, another Proposer is the most overall qualified, cost-effective,
responsive, responsible and in the best interests of the County.

3.2

Adherence to Minimum Mandatory Requirements and Format
(Pass/Fail)
3.2.1

Minimum Mandatory Requirements

County shall review Appendix D, Required Forms, Exhibit 1, Proposer’s
Organization Questionnaire/Affidavit, and the appropriate supporting
documentation to determine if the Proposer meets the Minimum Mandatory
Requirements as outlined in Section 1.4 of this RFP.
Failure of the Proposer to meet the Minimum Mandatory Requirements may
eliminate its proposal from any further consideration. The County may elect to
waive any informality in a proposal if the sum and substance of the proposal is
present.
3.2.2

Format

A proposal must adhere to the specific format requirements outlined in Section
2.0, Proposal Submission Requirements, of this RFP. Each section must be
specifically labeled and in the same order as given in Section 2.0, Proposal
Submission Requirements. Failure of the Proposer to adhere to this format
may eliminate its proposal from any further consideration. The County may
elect to waive any informality in a proposal if the sum and substance of the
proposal is present.

3.3

Disqualification Review
A proposal may be disqualified from consideration because the Department
determined it was non-responsive at any time during the review/evaluation
process. If the Department determines that a proposal is disqualified due to
non-responsiveness, the Department shall notify the Proposer in writing.
Upon receipt of the written determination of non-responsiveness, the Proposer
may submit a written request for a Disqualification Review within the timeframe
specified in the written determination.
A request for a Disqualification Review may, in the Department's sole
discretion, be denied if the request does not satisfy all of the following criteria:
1. The person or entity requesting a Disqualification Review is a Proposer; and
2. The request for a Disqualification Review is submitted timely (i.e., by the
date and time specified in the written determination); and
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3. The request for a Disqualification Review asserts that the Department's
determination of disqualification due to non-responsiveness was erroneous
(e.g. factual errors, etc.) and provides factual support on each ground
asserted as well as copies of all documents and other material that support
the assertions.
The Disqualification Review shall be completed and the determination shall be
provided to the requesting Proposer, in writing, prior to the conclusion of the
evaluation process.

3.4

Business Proposal Evaluation and Criteria
All proposals must be prepared in accordance with the instructions given in this
RFP in order to be accepted and qualify for evaluation. Detailed evaluation
scoring will only be conducted for those proposals that meet the Minimum
Mandatory Requirements and those that adhere to the proposal format
requirements both of which are specified in Section 3.2, Adherence to Minimum
Mandatory Requirements and Format, of this RFP. All proposals will be
evaluated based on the criteria listed below. All proposals will receive a
composite score totaling up to one hundred percent (100%) of the maximum
allowable points and will be ranked in numerical sequence from high to low.
The Evaluation Committee may utilize the services of appropriate experts to
assist in this evaluation.
The components of each evaluation area are described below at a general
level.
3.4.1

Proposer’s Qualifications (20%)
1. Proposer will be evaluated on their experience and capacity as a
corporation or other entity to perform the required services based
on information provided in Section B, Proposer’s Qualifications,
and Section B.1, Proposer’s Background and Experience, of the
proposal.
2. Proposer will be evaluated on the verification of references
provided in Section B.2 of the proposal. In addition to the
references provided, a review will include the County’s Contract
Database, if applicable, reflecting past performance history on
County agreements, and a review of terminated agreements.
3. A review will be conducted to determine the magnitude of any
pending litigation or judgments against the Proposer as provided
in Section B.3 of the proposal.
4. A review of the Proposer’s financial statements provided in
Section B.4, Financial Capability, will be conducted to determine
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Proposer’s financial stability and its financial capability to perform
the required services.
3.4.2

Proposer’s Approach to Providing Required Services (35%)
The Proposer will be evaluated on its detailed description of the
methodology to be used to meet the County’s requirements based on
the information provided in Section C, Proposer’s Approach to
Provide Required Services, and Section C.1, Functional and
Technical Requirements Matrix, of the proposal.

3.4.3

Quality Control Plan (10%)
The Proposer will be evaluated on the content of its proposed
comprehensive Quality Control Plan to ensure the requirements of
this Agreement are provided as specified. Evaluation of the Quality
Control Plan shall cover the proposed monitoring system of all factors
listed in Section D, Proposer’s Quality Control Plan and on all
services listed in Exhibit 2, Performance Requirements Summary
(PRS) Chart of Appendix C, Technical Exhibits of this RFP, based on
the information provided in Section D, Proposer’s Quality Control
Plan, of the proposal.

3.4.4

Exceptions to Terms and Conditions of Sample Agreement
and/or Requirements of the Statement of Work
Proposer will be evaluated on their willingness to accept the terms
and conditions outlined in Appendix A, Sample Agreement, including
Exhibit A, Additional Terms and Conditions, and the Requirements of
Appendix B, Statement of Work, as stated in Section E, Acceptance
of/or Exceptions to Terms and Conditions of Sample Agreement and
Requirements of the Statement of Work, of the proposal. The
County may deduct rating points or disqualify the proposal in its
entirety if the exceptions are material enough to deem the proposal
non-responsive.
Proposers are further notified that the County may, in its sole
determination, disqualify any Proposer with whom the County cannot
satisfactorily negotiate an Agreement.

3.4.5

Proposer Interview and/or Presentation
The County may, at the County’s sole option, request an interview
and/or a presentation from the top ranked Proposers. Each interview
and/or presentation will be conducted in a private setting. Proposers
will not be permitted to be present at, or view or review, the
interviews or presentations of other competing Proposers.
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The top ranked Proposers will be sent notification of the date, time,
location, and other information for their interviews and/or
presentations.
During the interview and/or presentation, the Evaluation Committee,
as well as other subject matter experts, may ask questions about the
System, Equipment, the Proposer and/or any other information
required under this solicitation.
Evaluation of the interview and/or presentation will be used in the
overall rating of the proposal.

3.5

Cost Proposal Evaluation Criteria (35%)
The maximum number of possible points will be awarded to the lowest cost
proposal. All other proposals will be compared to the lowest cost and points
awarded accordingly.
However, should one or more of the Proposers request and be granted the
Local SBE Preference and/or Transitional Job Opportunities Preference, the
cost component points will be determined as follows:
Local SBE Preference: Five percent (5%) of the lowest cost proposed will be
calculated, which shall not exceed $50,000, and that amount will be deducted
from the Cost submitted by all Local SBE Proposers who requested and were
granted the Local SBE Preference.
Transitional Job Opportunities Preference: Five percent (5%) of the lowest
cost proposed will be calculated and that amount will be deducted from the
Cost submitted by all Proposers who requested and were granted the
Transitional Job Opportunities Preference.

3.6

Department's Proposed Contractor Selection Review
3.6.1 Departmental Debriefing Process
Upon completion of the evaluation, the Department shall notify the
remaining Proposers in writing that the Department is entering
negotiations with another Proposer. Upon receipt of the letter, any nonselected Proposer may submit a written request for a Debriefing within
the timeframe specified in the letter. A request for a Debriefing may, in
the Department's sole discretion, be denied if the request is not received
within the specified timeframe.
The purpose of the Debriefing is to compare the requesting Proposer’s
response to the solicitation document with the evaluation document.
The requesting Proposer shall be debriefed only on its response.
Because Agreement negotiations are not yet complete, responses from
other Proposers shall not be discussed, although the Department may
inform the requesting Proposer of its relative ranking.
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During or following the Debriefing, the Department will instruct the
requesting Proposer of the manner and timeframe in which the
requesting Proposer must notify the Department of its intent to request a
Proposed Contractor Selection Review (see Section 3.6.2 below), if the
requesting Proposer is not satisfied with the results of the Debriefing.
3.6.2 Proposed Contractor Selection Review
Any Proposer that has timely submitted a notice of its intent to request a
Proposed Contractor Selection Review as described in this Section may
submit a written request for a Proposed Contractor Selection Review, in
the manner and timeframe as shall be specified by the Department.
A request for a Proposed Contractor Selection Review may, in the
Department's sole discretion, be denied if the request does not satisfy all
of the following criteria:
1. The person or entity requesting a Proposed Contractor Selection
Review is a Proposer;
2. The request for a Proposed Contractor Selection Review is submitted
timely (i.e., by the date and time specified by the Department);
3. The person or entity requesting a Proposed Contractor Selection
Review asserts in appropriate detail with factual reasons one or more
of the following grounds for review:
a. The Department materially failed to follow procedures specified in
its solicitation document. This includes:
i.

Failure to correctly apply the standards for reviewing the
proposal format requirements.
ii. Failure to correctly apply the standards, and/or follow the
prescribed methods, for evaluating the proposals as specified
in the solicitation document.
iii. Use of evaluation criteria that were different from the
evaluation criteria disclosed in the solicitation document.
b. The Department made identifiable mathematical or other errors in
evaluating proposals, resulting in the Proposer receiving an
incorrect score and not being selected as the recommended
contractor.
c. A member of the Evaluation Committee demonstrated bias in the
conduct of the evaluation.
d. Another basis for review as provided by state or federal law; and
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4. The request for a Proposed Contractor Selection Review sets forth
sufficient detail to demonstrate that, but for the Department's alleged
failure, the Proposer would have been the lowest cost, responsive
and responsible bid or the highest-scored proposal, as the case may
be.
Upon completing the Proposed Contractor Selection Review, the
Department representative shall issue a written decision to the Proposer
within a reasonable time following receipt of the request for a Proposed
Contractor Selection Review, and always before the date the Agreement
award recommendation is to be heard by the Board. The written
decision shall additionally instruct the Proposer of the manner and
timeframe for requesting a review by a County Review Panel (see
Section 3.7 below).

3.7

County Review Panel Process
Any Proposer that is not satisfied with the results of the Proposed Contractor
Selection Review may submit a written request for review by a County Review
Panel in the manner and timeframe specified by the Department in the
Department's written decision regarding the Proposed Contractor Selection
Review.
A request for review by a County Review Panel may, in the County's sole
discretion, be denied if the request does not satisfy all of the following criteria:
1.
2.
3.

The person or entity requesting review by a County Review Panel is a
Proposer;
The request for a review by a County Review Panel is submitted timely
(i.e., by the date and time specified by the Department); and
The person or entity requesting review by a County Review Panel has
limited the request to items raised in the Proposed Contractor Selection
Review and new items that (a) arise from the Department's written
decision and (b) are on of the appropriate grounds for requesting a
Proposed Contractor Selection Review as listed in Section 3.6.2 above.

Upon completion of the County Review Panel's review, the Panel will forward
its report to the Department, which will provide a copy to the Proposer.

County of Los Angeles
Sheriff's Department

Page 37
RFP - LACOMS

APPENDIX A

SAMPLE AGREEMENT

LOS ANGELES COUNTY OFFENDER
MONITORING SYSTEM (LACOMS)

APPENDIX A
SAMPLE AGREEMENT
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM (LACOMS)
FOR
LOS ANGELES COUNTY SHERIFF’S DEPARTMENT

BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
[________________________]

HOA.684396.1County of Los Angeles
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NOTICE TO RFP PROPOSERS
THIS DOCUMENT IS A SAMPLE AGREEMENT THAT INCLUDES MANY OF
COUNTY'S CONTRACTING REQUIREMENTS AS OF THE DATE OF THIS
RFP. COUNTY MAKES NO REPRESENTATION OR WARRANTY THAT ALL
OF THE SAMPLE PROVISIONS IN THIS SAMPLE AGREEMENT WILL BE
INCLUDED IN ANY RESULTANT AGREEMENT, THAT SUCH SAMPLE
PROVISIONS WILL NOT BE MODIFIED IN ANY RESULTANT AGREEMENT,
OR THAT OTHER PROVISIONS WILL NOT BE INCLUDED IN ANY
RESULTANT AGREEMENT.
THIS DOCUMENT DOES NOT STAND ALONE AND MUST BE READ AND
REVIEWED IN CONNECTION WITH ALL OTHER PARTS OF THIS RFP,
INCLUDING ANY APPENDICES, EXHIBITS, AND ATTACHMENTS
ATTACHED HERETO OR THERETO.
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AGREEMENT
BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
[______________]
FOR
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM
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EXHIBIT F - JURY SERVICE ORDINANCE – NOT ATTACHED TO SAMPLE
EXHIBIT G - SAFELY SURRENDERED BABY LAW - NOT ATTACHED TO SAMPLE
EXHIBIT H - CONTRACT DISCREPANCY REPORT – NOT ATTACHED TO SAMPLE
EXHIBIT I PERFORMANCE REQUIREMENTS SUMMARY (PRS) – NOT ATTACHED TO
SAMPLE
EXHIBIT J - SUPPLEMENTAL CONFIDENTIALITY OF CORI INFORMATION - LASD
EXHIBIT K - CONTRACTOR’S PROPOSAL FOR RFP #409-SH-2010 (incorporated by
reference)
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AGREEMENT
BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
[______________]
FOR
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM
RECITALS
THIS AGREEMENT is entered into by and between the County of Los
(“County”) and [_______________], a [_______________] organized under the
[_______________], located at [_______________] (“Contractor”), to provide the Los
County Offender Monitoring System ("LACOMS") for the Los Angeles County
Department (“Department”).

Angeles
laws of
Angeles
Sheriff’s

WHEREAS, County, by and through the Department, desires to enter into an agreement
with a private business to provide an offender monitoring System and related services for the
Department; and
WHEREAS, Contractor represents that it possesses the necessary special skills,
knowledge and technical competence and sufficient staffing to provide such offender
monitoring System and related services required under this Agreement; and
WHEREAS, this Agreement (as defined below) is authorized pursuant to California
Government Code Section 31000 and otherwise.
NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, County and Contractor agree as follows:
1.

AGREEMENT AND INTERPRETATION
1.1

Agreement. This base document along with Exhibits A through J, together with
any and all attachments thereto, Exhibit K together with any attachments thereto
which is incorporated herein by this reference, and any executed Change Order
or Amendment from time to time hereto or thereto collectively constitute and
throughout and hereinafter are referred to as the “Agreement.” This Agreement
shall constitute the complete and exclusive statement of understanding between
County and Contractor and supersedes any and all prior or contemporaneous
agreements, written or oral, and all communications between the parties relating
to the subject matter of this Agreement.

1.2

Interpretation. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or description
1
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of any Task, subtask, deliverable, goods, Services, or other Work, or otherwise,
such conflict or inconsistency shall be resolved by giving precedence first to this
base document, and then to the Exhibits and any attachments thereto, according
to the following priority:
1.2.1 Exhibit A –

Additional Terms and Conditions

1.2.2 Exhibit C –

Pricing Sheet

1.2.3 Exhibit B – Statement of Work
Attachment B.1 Functional and Technical Requirements Matrix
1.2.4 Exhibit K - Contractor’s Proposal for RFP No. 409-SH-2010
(incorporated by reference)
1.2.5 Exhibit D –

Contractor’s EEO Certification

1.2.6 Exhibit E1– Contractor’s Employee Acknowledgement and
Confidentiality Agreement
Exhibit E2 - Contractor’s Non-Employee Acknowledgment and
Confidentiality Agreement
1.2.7 Exhibit F -

Jury Service Ordinance

1.2.8 Exhibit G -

Safely Surrendered Baby Law

1.2.9 Exhibit H -

Contract Discrepancy Report

1.2.10 Exhibit I -

Performance Requirements Summary (PRS)

1.2.11 Exhibit J -

Supplemental Confidentiality of CORI Information – LASD

1.3

Additional Terms and Conditions.
Without limiting the generality of
Subparagraph 1.1 (Agreement), attached hereto as Exhibit A (Additional Terms
and Conditions), and incorporated by reference herein, are additional terms and
conditions to this Agreement. Contractor acknowledges and agrees that it shall
be bound by the additional terms and conditions enumerated in such Exhibit as if
such terms and conditions were enumerated in the body of this base document.

1.4

Construction. The words “herein,” “hereof,” and “hereunder” and words of similar
import used in this Agreement refer to this Agreement, including all annexes,
attachments, Exhibits, and schedules as the context may require. Wherever
from the context it appears appropriate, each term stated in either the singular or
plural shall include the singular and the plural. Whenever examples are used in
this Agreement with the words “including,” “for example,” “e.g.,” “such as,” “etc.,”
2
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1.5

2.

or any derivation of such words, such examples are intended to be illustrative
and not limiting. Captions and Paragraph headings used in the Agreement are
for convenience only and are not a part of the Agreement and shall not be used
in construing the Agreement. References in this Agreement to Federal, State
and/or other governmental statutes, codes, rules, regulations, ordinances,
guidelines, directives and/or policies, including those copies of which are
attached to this Agreement, shall mean and shall be to such statutes, codes,
rules, regulations, ordinances, guidelines, directives and/or policies as amended
from time to time.

DEFINITIONS
The following terms and phrases in quotation marks and with initial letters capitalized
shall have the following specific meaning when used in this Agreement.
2.1

“Agreement” has the meaning set forth in Paragraph 1.1, Agreement.

2.2

“Amendment” has the meaning set forth in Paragraph 6, Change Orders and
Amendments.

2.3

“Board” means the Los Angeles County Board of Supervisors.

2.4

“Business Day” means Monday through Friday, excluding County observed
holidays.

2.5

“Change Order” has the meaning set forth in Paragraph 6, Change Orders and
Amendments.

2.6

“Contractor Project Director” has the meaning set forth in Paragraph 4.1,
Contractor Project Director.

2.7

“Contractor Project Manager” has the meaning set forth in Paragraph 4.2,
Contractor Project Manager.

2.8

“County” means the County of Los Angeles.

2.9

“County Counsel” means County’s Office of the County Counsel.

2.10

“County Project Director” has the meaning set forth in Paragraph 3.1, County
Project Director.

2.11

“County Project Manager” has the meaning set forth in Paragraph 3.2, County
Project Manager.

2.12

“Deficiency(ies)” means, as applicable to any Work provided by or on behalf of
Contractor to County:
any malfunction, error, or defect in the design,
development, or implementation of Work; any error or omission, or deviation from
3
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the applicable specifications or from published or mutually agreed upon industry
standards, or any other malfunction or error, including the provision of negligent
or substandard workmanship, which results in System or any part thereof, not
performing in accordance with the applicable Requirements or other provisions of
this Agreement, including the SOW, as determined by County’s Project Director.
2.13

“Department” means the Los Angeles County Sheriff’s Department.

2.14

“Dispute Resolution Procedure” has the meaning set forth in Exhibit A, Additional
Terms and Conditions, Paragraph 2.0, Dispute Resolution Procedure.

2.15

"Documentation” means any and all written and electronic materials provided or
made available by Contractor, including user manuals, operating manuals, quick
reference guides, training materials, and all other user instructions regarding the
capabilities, operations, installation, support, and use of the System.

2.16

Intentionally Deleted

2.17

"Equipment" means any and all Hardware and Software provided by Contractor
under this Agreement to meet the Requirements for operation of LACOMS.

2.18

"Hardware" means any and all hardware utilized and provided by Contractor
under this Agreement to meet the Requirements for operation of LACOMS.
Hardware shall include all hardware components, Tracking Devices, home-based
monitoring equipment, and related Documentation. References to Hardware
may include one or more components thereof or all Hardware in the System.

2.19

“Infringement Claims” has the meaning set forth in Exhibit A, Additional Terms
and Conditions, Paragraph 14.0, Intellectual Property Indemnification.

2.20

"License" has the meaning set forth in Paragraph 13, Ownership and License.

2.21

“Initial Term” has the meaning set forth in Paragraph 7, Term.

2.22

“Invoice Discrepancy Report” or “IDR” has the meaning set forth in
Paragraph 10.5, Invoice Discrepancy Report.

2.23

“Jury Service Program” has the meaning set forth in Exhibit A, Additional Terms
and Conditions, Paragraph 33.0, Compliance with Jury Service Program.

2.24

“Maximum Contract Sum” has the meaning set forth in Paragraph 8, Prices and
Fees.

2.25

"Monitoring Center" means Contractor's facility dedicated solely for the purposes
of monitoring participants, as further described in Exhibit B, Statement of Work
and its Attachment B.1, Functional and Technical Requirements Matrix.
4

County of Los Angeles
Sheriff’s Department
[CONTRACTOR]

Appendix A, Sample Agreement
LACOMS

2.26

"Monitoring Center Operator(s)" means Contractor's staff assigned to the
Monitoring Center that performs the actual monitoring of LACOMS participants,
as further described in Exhibit B, Statement of Work and its Attachment B.1,
Functional and Technical Requirements Matrix.

2.27

“Option Term” has the meaning set forth in Paragraph 7, Term.

2.28

“Requirements” means any and all functional, operational, technical,
service/performance level and/or business specifications, requirements, features,
standards, and deliverables for the System, all as set forth in this Agreement,
including Exhibit B, Statement of Work and its Attachment B.1, Functional and
Technical Requirements Matrix, Exhibit K, Contractor's Proposal, and the
Documentation.

2.29

“Services” means any development, installation, configuration, customization,
implementation, tracking, monitoring, Training Services, Warranty and
Maintenance Support Services, and all other services performed by or on behalf
of Contractor pursuant to this Agreement to meet the Requirements for operation
of LACOMS.

2.30

“Sheriff” means the elected official who is the Sheriff of the County of Los
Angeles.

2.31

"Software" means any and all computer programs conceived, created,
developed, or otherwise utilized and provided by Contractor under this
Agreement to meet the Requirements for operation of LACOMS. Software shall
include all interfaces, customizations, Updates, additional software components,
related Documentation, and Third Party Software. References to Software may
include one or more components thereof or all Software in the System.

2.32

“Statement of Work” or “SOW” means the Statement of Work, attached as
Exhibit B, Statement of Work, to this Agreement, together with all Attachments
thereto, as the same may be amended by any executed Change Order or
Amendment.

2.33

“System” means the Equipment and Services provided by Contractor under this
Agreement to meet the Requirements for operation of LACOMS. References to
the System may include one or more components thereof or the System as a
whole.

2.34

"Tasks" means one or more major areas of Work to be performed under this
Agreement and identified as a numbered Task in Exhibit B, Statement of Work or
any executed Change Order or Amendment.

2.35

“Tax” and “Taxes” means governmental fees (including license, filing and
registration fees) and all taxes (including franchise, excise, stamp, value added,
5
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income, gross receipts, gross revenue, import, export, sales, use, transfer, and
property taxes), withholdings, assessments, levies, imposts, duties, charges, or
interest thereon imposed.
2.36

“Term” has the meaning set forth in Paragraph 7, Term.

2.37

"Third Party Software" means third party software and/or tools, and related
Documentation, provided by Contractor pursuant to this Agreement as part of the
Software in order to meet the Requirements, as further described in Paragraph
14, Third Party Software, of this Agreement.

2.38

"Tracking Device" means the single-unit electronic monitoring device or
mechanism that is attached to the ankle of a LACOMS participant for purposes of
tracking the whereabouts of such participant at all times within Department
facilities and external locations, as further described in Exhibit B, Statement of
Work and its Attachment B.1, Functional and Technical Requirements Matrix.

2.39

"Training Services" means the provision by Contractor of technical personnel to
train Department staff in all aspects of using the System, including Software, as
contemplated by this Agreement, as such Training Services are further described
in Exhibit B, Statement of Work.

2.40

"Updates" means any updates, upgrades, fixes, enhancements, patches,
modifications, improvements to functionality, or revisions of the Software or
Documentation, as applicable, provided by Contractor under this Agreement.
Updates include modifications to the Software necessary to enable
customizations to operate with the Software following installation of an Update
but do not include the customizations themselves.

2.41

"Warranty and Maintenance Support" has the meaning set forth in Paragraph 15,
Warranty and Maintenance Support, and as further described in Exhibit B,
Statement of Work.

2.42

“Work” means any and all Tasks, subtasks, deliverables, goods, and other
Services performed by or on behalf of Contractor including the work required
pursuant to this Agreement, the Statement of Work, and all the Exhibits, and
executed Change Orders and Amendments hereto. Without limiting the
foregoing, Work includes the provision of the System, including all Hardware,
Software, and Services, and all equipment, labor, and other supplies required to
perform the Services and to meet the Requirements for operation of LACOMS.
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3.

ADMINISTRATION OF AGREEMENT – COUNTY
3.1

County Project Director
3.1.1

“County Project Director” for this Agreement shall be the following
person:
Name, Captain
Inmate Reception Center
450 Bauchet Street
Los Angeles, California 90012
Phone number

3.2

3.1.2

County will notify Contractor of any change in the name or address of
County Project Director.

3.1.3

Except as set forth in Paragraph 6 (Change Orders and Amendments) of
this Agreement, County Project Director is not authorized to make any
changes in any of the terms and conditions of this Agreement and is not
authorized to further obligate County in any respect whatsoever.

3.1.4

County Project Director shall have the right at all times to inspect any
and all Work provided by or on behalf of Contractor.

3.1.5

County Project Director may approve extensions of time for any Work
listed in this Agreement; however, this extension shall not extend the
Term of this Agreement.

County Project Manager
3.2.1

“County Project Manager” for this Agreement shall be the following
person:
__________________________

Unless otherwise specifically noted, whenever this Agreement calls for a
notice, report, or other delivery to be made by Contractor (or any
representative thereof) to County Project Manager, such notice, report,
or other delivery shall be made to County Project Manager in
accordance with the notice information set forth above or in accordance
with such other notice information as County may notify Contractor from
time to time pursuant to Subparagraph 3.2.2.
3.2.2

County shall notify Contractor of any change in the name or address of
the County Project Manager.
7
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3.2.3

The County Project Manager shall be a resource for addressing the
technical standards and requirements of this Agreement, shall interface
regularly with Contractor and further shall have the duties from time to
time given to such person by County.

3.2.4

County Project Manager is not authorized to make any changes in any of
the terms and conditions of this Agreement nor obligate County in any
respect whatsoever.

3.2.5

County Project Manager shall advise County Project Director as to
Contractor’s performance in areas relating to technical requirements and
standards, County policy, information requirements, and procedural
requirements.

3.2.6

County Project Manager may approve extensions of time for any Work
listed in this Agreement; however, this extension shall not extend the
Term of this Agreement.

3.2.7

County Project Manager, or designee, shall issue Contract Discrepancy
Report as soon as possible to Contractor whenever a contract
discrepancy is identified, as stated in Exhibit B, Statement of Work.
Sample of Contract Discrepancy Report is provided in Exhibit H.

3.3 Consolidation of Duties. County reserves the right to consolidate the duties of the
County Project Director, which duties are enumerated in Paragraph 3.1 (County
Project Director), and the duties of the County Project Manager, which duties are
enumerated in Paragraph 3.2 (County Project Manager), into one County position,
and to assign all such duties to one individual who will act as County’s liaison in all
matters relating to this Agreement. County will notify Contractor no later than five
(5) days prior to exercising its rights pursuant to this Paragraph 3.3.
3.4 County Personnel. All County personnel assigned to this Agreement shall be
under the exclusive supervision of County. Contractor understands and agrees
that all such County personnel are assigned only for the convenience of County.
4.

ADMINISTRATION OF AGREEMENT – CONTRACTOR
4.1

Contractor Project Director
4.1.1

“Contractor Project Director” shall be the following person, who shall be
a full-time employee of Contractor:
_______________________
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4.2

4.1.2

Contractor Project Director shall be responsible for Contractor’s
performance of all of the Work and ensuring Contractor’s compliance
with this Agreement.

4.1.3

During the Term of the Agreement, Contractor Project Director shall be
available to meet and confer with the County Project Director at least
monthly in person or by phone, to review project progress and discuss
project coordination.

4.1.4

Contractor Project Director shall have passed a background check as
required by County.

4.1.5

Contractor shall notify County in writing of any change in the name or
address of Contractor Project Director.

Contractor Project Manager
4.2.1

The “Contractor Project Manager” shall be the following person who
shall be a full-time employee of Contractor:
________________________

4.2.2

Contractor Project Manager shall be responsible for Contractor’s day-today activities as related to this Agreement.

4.2.3

During the Term of the Agreement, Contractor Project Manager shall be
available to meet and confer as necessary, but no less frequently than
weekly, with County, unless otherwise specified by County Project
Manager and/or County Project Director.

4.2.4 Contractor Project Manager will ensure that Contractor personnel are
available 24 hours per day, seven days per week, 365 days per year.
4.2.5 Contractor Project Manager shall have passed a background check as
required by County.
4.2.6 Contractor will notify County in writing of any change in the name or
address of Contractor Project Manager.
4.3

Approval of Contractor’s Staff
4.3.1

County approves the proposed Contractor Project Director and
Contractor Project Manager listed in Subparagraphs 4.1.1 and 4.2.1.
The County Project Director has the right to approve or disapprove any
proposed replacement for the Contractor Project Director and the
Contractor Project Manager.
If Contractor desires to replace, or if
9
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County, at its discretion, requires removal of, either the Contractor
Project Director or the Contractor Project Manager, Contractor shall
provide County with a resume of each such proposed replacement, and
an opportunity to interview such person prior to such person performing
any Work hereunder. County shall not unreasonably delay its approval
of a replacement of Contractor Project Director or Contractor Project
Manager.
4.3.2

5.

All staff employed by and on behalf of Contractor shall be adults, 18
years of age and older, who are legally eligible to work under the laws of
the United States of America and the State of California. All Contractor
staff who have direct contact with County (either by telephone, electronic
or written correspondence, or in person) shall be fully fluent in both
spoken and written English.

WORK; APPROVAL AND ACCEPTANCE
Contractor shall fully and timely perform all Work under this Agreement, including
pursuant to an executed Change Order or Amendment, in accordance with the terms
and conditions of this Agreement.
Contractor acknowledges that, subject to this Paragraph 5, Work; Approval and
Acceptance, all Work performed under this Agreement, including pursuant to an
executed Change Order or Amendment, is payable on a monthly basis in arrears and in
accordance with the terms and conditions of this Agreement, including this Paragraph 5,
Work; Approval and Acceptance, Paragraph 8, Prices and Fees, and Paragraph 10,
Invoices and Payments.

6.

CHANGE ORDERS AND AMENDMENTS
No representative of either County or Contractor, including those named in this
Agreement, is authorized to make any changes in any of the terms, obligations, or
conditions of this Agreement, except through the procedures set forth in this
Paragraph 6 (Change Orders and Amendments).
County reserves the right to change any portion of the Work required under this
Agreement, or amend such other terms and conditions, as may become necessary.
Any such revision shall be accomplished in the following manner:
6.1

For any change which does not materially affect the scope of Work, period of
performance, amount of payments, or any other term or condition under this
Agreement, a Change Order shall be mutually agreed upon and executed by
both the County Project Director and Contractor Project Director. To the extent
that extensions of time for Contractor performance do not impact either the scope
of Work or cost of this Agreement, the County Project Director, in County Project
Director’s discretion, may grant Contractor extensions of time in writing for the
10
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Work listed in Exhibit B, Statement of Work, or otherwise in this Agreement
provided that such extensions shall not extend the Term of this Agreement.

7.

6.2

The Board or County’s Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in the Agreement during
the term of this Agreement. County reserves the right to add and/or change such
provisions as required by the Board or County’s Chief Executive Officer. To
implement such changes, an Amendment to the Agreement shall be prepared
and executed by Sheriff and Contractor.

6.3

For any change that materially affects the scope of Work, period of performance,
amount of payments, or any other term or condition of this Agreement, then a
negotiated Amendment to this Agreement shall be mutually agreed upon and
executed by the Board, or its designee, and Contractor.

6.4

Notwithstanding Paragraph 6.3 above, for any change that does not increase the
daily rates per participant set forth on Exhibit C, Pricing Sheet and that (1) adds
populations of participants, (2) adds specific Work requirements for populations
other than EMP Participants consistent with Section 3.0 of Exhibit B, Statement
of Work, or (3) implements new technology, then a negotiated Amendment to this
Agreement shall be mutually agreed upon and executed by Sheriff and
Contractor.

TERM
The term of this Agreement shall commence upon execution of this Agreement by the
County Board of Supervisors and shall continue for a period of five (5) years, unless
terminated earlier in whole or in part, as provided in this Agreement (the “Initial Term”).
The Sheriff has the option, at the Sheriff’s discretion and upon notice to Contractor prior
to the end of the current period of the Agreement Term, to extend the term of this
Agreement for up to three (3) additional one-year periods (an “Option Term”) for a total
Agreement term not to exceed eight (8) years. As used herein, the “Term” shall mean
the Initial Term and, if extended, each Option Term, as the case may be. Each such
extension shall be in the form of an Amendment executed by Sheriff and Contractor.
Contractor shall notify the Department when this Agreement is within six (6) months
from the expiration of the Term as provided for hereinabove. Upon occurrence of this
event, Contractor shall send written notification to the County Project Director at the
address herein provided in Subparagraph 3.1.1.
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8.

PRICES AND FEES
8.1

General
The prices and fees for this Agreement payable by County to Contractor for
performing all Tasks, deliverables, goods, Services, and any other Work required
under this Agreement shall be as set forth on Exhibit C, Pricing Sheet. Such
prices and fees set forth on Exhibit C, Pricing Sheet, which are based upon a
daily rate per participant, shall be firm and fixed for the Term of the Agreement.
If Contractor provides any Tasks, deliverables, goods, Services, or other Work,
other than as specified in this Agreement, the same shall be a gratuitous effort on
the part of Contractor, and Contractor shall have no claim whatsoever against
County. Thus, Contractor shall not be entitled to payment or reimbursement for
any tasks, deliverables, goods, services and any other work, nor for any
incidental or administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified in this Agreement.

8.2

Maximum Contract Sum
The “Maximum Contract Sum” under this Agreement shall be the total monetary
amount that would be payable by County to Contractor for providing required
Work under this Agreement for the Term, including all extension periods. In no
event shall the annual total of all amounts expended by County, expressly or by
implication, exceed the sum allocated in the fiscal year’s budget.

8.3

No Payment for Services Provided Following Expiration/Termination of
Agreement
Contractor shall have no claim against County for payment of any money or
reimbursement of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this Agreement. Should Contractor
receive any such payment it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/termination of this Agreement shall not constitute a
waiver of County’s right to recover such payment from Contractor. This provision
shall survive the expiration or other termination of this Agreement.

9.

COUNTY’S OBLIGATION FOR FUTURE FISCAL YEARS
Notwithstanding any other provision of this Agreement, either expressly or by
implication, County shall not be obligated for Contractor’s performance hereunder or by
any provision of this Agreement during any of County’s future fiscal years unless and
until the Board appropriates funds for this Agreement in County’s budget for each such
future fiscal year. In the event that funds are not appropriated for this Agreement, then
this Agreement shall terminate as of June 30 of the last fiscal year for which funds were
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appropriated and such termination shall be deemed a termination for convenience
pursuant to Paragraph 6.0 (Termination for Convenience) of Exhibit A (Additional Terms
and Conditions). County shall endeavor to notify Contractor in writing of any such nonappropriation of funds at the earliest possible date.
10.

INVOICES AND PAYMENTS
10.1

Approval of Invoices
All invoices submitted by Contractor for payment must have the written approval
of the County Project Director, as evidenced by the County Project Director’s
countersignature on the applicable invoice, prior to any payment thereof. In no
event shall County be liable or responsible for any payment prior to such written
approval.

10.2

Detail. Each invoice submitted by Contractor shall include:
The Tasks, subtasks, deliverables, goods, Services, or other Work as described
in Exhibit B, Statement of Work, and Exhibit C, Pricing Sheet, for which payment
is claimed and the amount of payment therefore.

10.3

No Out-of-Pocket Expenses.
Contractor acknowledges that out-of-pocket expenses, including travel, meal,
and lodging expenses, are not reimbursable by County.
Accordingly,
Contractor’s invoices shall not include out-of-pocket expenses.

10.4

Contractor Responsibility
Contractor is responsible for the accuracy of invoices submitted to County.
Further, it is the responsibility of Contractor to reconcile or otherwise correct
inaccuracies or inconsistencies in the invoices submitted by Contractor.

10.5

Invoice Discrepancy Report
The County Project Manager or designee shall review all invoices for any
discrepancies and issue an “Invoice Discrepancy Report” (or “IDR”) to Contractor
within ten (10) days of receipt of invoice if payment amounts are disputed.
Contractor shall review the disputed charges and submit to the County Project
Manager a written explanation detailing the basis for the charges within ten (10)
days of receipt of the IDR from the County Project Manager. If the County
Project Manager does not receive a written response from Contractor within ten
(10) days of County’s notice to Contractor of an IDR, then County payment will
be made, less the disputed charges.
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10.6

County’s Right to Withhold
In addition to any rights of County provided in this Agreement, or at law or in
equity, County may, upon notice to Contractor, withhold payment for any Work
while Contractor is in default hereunder, or at any time that Contractor has not
provided County approved Work.

10.7

Submission of Invoices
Contractor shall submit an original and one (1) copy of each invoice addressed
as shown below:
ORIGINAL TO:
Los Angeles County Sheriff’s Department
Name, Captain
Inmate Reception Center
450 Bauchet Street
Los Angeles, California 90012

COPY TO:
Los Angeles County Sheriff’s Department
Fiscal Administration
Accounts Payable Section – Contract Billing
4700 Ramona Boulevard, 3rd Floor
Monterey Park, California 91754
10.8

Payment
County shall pay Contractor’s invoice within thirty (30) days from the date of
receipt of invoice. The obligation of County’s invoice payment shall be limited
and contingent upon the reconciliation of Contractor’s invoices and County’s
records.
In the event an audit(s) reveals payments transmitted by County to Contractor
exceed the actual amount due to Contractor, Contractor shall return such over
payment to County within fifteen (15) days from date on notice of such
overpayment. In instances where overpayment is attributable to Contractor
negligence or a similar failing, an assessment of fifteen percent (15%) of such
overpayment, as determined by the County Project Director, shall be imposed.
Assessments shall be paid to County within thirty (30) days from date on notice
of such overpayment
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11.

LIQUIDATED DAMAGES; WITHHOLDS
11.1

If, in the judgment of the County Project Director, Contractor is deemed to be
non-compliant with the terms and obligations assumed hereby, the County
Project Director, at such person’s option, in addition to, or in lieu of, other
remedies provided herein, may withhold the entire monthly payment or deduct
pro rata from Contractor’s invoice for Work not performed. Information regarding
the Work not performed and the amount to be withheld or deducted from
payments to Contractor from County will be forwarded to Contractor by the
County Project Director in a written notice describing the reasons for said action.

11.2

If the County Project Director determines that there are deficiencies in the
performance of this Agreement that are correctable over a certain time span, the
County Project Director will provide a written notice to Contractor to correct the
deficiency within specified time frames. Should Contractor fail to correct
deficiencies within said time frame, the County Project Director may:
11.2.1 Deduct from Contractor’s payment, pro rata, those applicable portions of
the monthly contract sum; and/or
11.2.2 Deduct liquidated damages.
The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual damages
resulting from the failure of Contractor to correct a deficiency within the
specified time frame. The parties hereby agree that under the current
circumstances a reasonable estimate of such damages is one hundred
dollars ($100) per day per infraction, or as specified in the Performance
Requirements Summary (PRS) Chart, as defined in Exhibit I of this
Agreement and that Contractor shall be liable to County for liquidated
damages in the said amount. Said amount shall be deducted from
County’s payment to Contractor; and/or
11.2.3 Upon giving five (5) days notice to Contractor for failure to correct the
deficiencies, County may correct any and all deficiencies and the total
costs incurred by County for completion of the Work by an alternate
source, whether it be County forces or separate private contractor, will
be deducted and forfeited from the payment to Contractor from County,
as determined by County.

11.3

The action noted in Paragraph 11.2 shall not be construed as a penalty, but as
an adjustment of payment to Contractor to recover County cost due to the failure
of Contractor to complete or comply with the provisions of this Agreement.

11.4

This Paragraph shall not, in any manner, restrict or limit County’s right to
damages for any breach of this Agreement provided by law or as specified in the
PRS or Paragraph 11.2, and shall not, in any manner, restrict or limit County’s
right to terminate the Agreement as agreed to herein.
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12.

NOTICES
All notices or demands required or permitted to be given or made under this Agreement,
unless otherwise specified, shall be in writing and shall be addressed to the parties at
the following addresses and delivered: (a) by hand with signed receipt; (b) by first-class
registered or certified mail, postage prepaid; (c) by facsimile or electronic mail
transmission followed within twenty-four (24) hours by a confirmation copy mailed by
first-class registered or certified mail, postage prepaid; or (d) by overnight commercial
carrier, with signed receipt. Notice is deemed given at the time of signed receipt in the
case of hand delivery, three (3) days after deposit in the United States mail as set forth
above, on the date of facsimile or electronic mail transmission if followed by timely
confirmation mailing, or on the date of signature receipt by the receiving part of any
overnight commercial carrier delivery. Addresses may be changed by either party by
giving ten (10) days prior notice thereof in accordance with the delivery procedures set
forth above, to the other party.
To County:

(1)

Los Angeles County Sheriff’s Department
Inmate Reception Center
Captain
450 Bauchet Street
Los Angeles, California 90012

with a copy to:
(2)

To Contractor:

Los Angeles County Sheriff’s Department
Assistant Director, Contracts Unit
4700 Ramona Boulevard, Room 214
Monterey Park, California 91754-2169
Facsimile: (323) 267-6687
[_______________________]
Attention: [______________]
Facsimile: [______________]

The County Project Director shall have the authority to issue all notices or demands,
which are required or permitted by County under this Agreement.
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13.

OWNERSHIP AND LICENSE
13.1

Ownership
The System provided to County pursuant to this Agreement, other than Third
Party Software, shall remain the property of Contractor, subject in all respects to
the License granted to County pursuant to this Paragraph 13.0. Third Party
Software shall remain the property of, and is subject to the licenses granted by,
the respective third party owners.
Notwithstanding the above, any and all participant data obtained, acquired,
collected, and/or generated by Contractor, including monitoring data, reports, and
Case Files, shall be owned exclusively by County.

13.2

License
Contractor grants to County, effective upon commencement of this Agreement
and throughout the Term of this Agreement, an irrevocable license (the
“License”):

14.

(a)

To use, access, run, operate, and display the System on or from an
unlimited number of computers, servers, local area networks, and wide
area networks by an unlimited number of users from County; and

(b)

To use, access, copy, and display the Documentation as necessary or
appropriate for County to fully enjoy and exercise the License; and

(c)

To use the System as is necessary or appropriate for County to fully enjoy
the System and to fully enjoy and exercise the License; and

(d)

To use, access, query, display, print, copy, download, modify, and
distribute participant data and reports from the System on or from an
unlimited number of computers, servers, local area networks, and wide
area networks by an unlimited number of County users.

THIRD PARTY SOFTWARE
14.1

County acknowledges that the System may utilize Third Party Software.
Contractor represents and warrants that it has not modified, and will not modify,
such Third Party Software. Contractor represents and warrants that such Third
Party Software shall, together with the remainder of the Software, fully satisfy all
Requirements and other specifications of this Agreement without the need for
any modification of the Third Party Software by Contractor or otherwise.

14.2

County acknowledges that it may have to execute certain third party license
agreements with respect to all or certain portions of the Third Party Software.
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These third party license agreements shall be at no cost to County and shall
include reasonable terms and conditions as determined by County. To the extent
that any such third party license agreement conflicts with this Agreement,
including the License, Contractor shall take all necessary action and pay all sums
required to provide County with all the rights with respect to the System Software
afforded by this Agreement. Contractor warrants that whether or not such third
party license agreements are required of County, County shall receive licenses of
all of the Third Party Software that will allow use of the Software in accordance
with all of the terms of this Agreement. Without limiting the foregoing, Contractor
shall be responsible for acquiring and delivering to County, at the cost of
Contractor, licenses permitting the use of all other Third Party Software in
accordance with the License.
14.3

15.

In the event it nonetheless becomes necessary to modify any such Third Party
Software to satisfy any of the Requirements of this Agreement, Contractor shall
promptly, at no cost to County, either: (a) obtain a license from the appropriate
third party which shall enable Contractor to modify such Third Party Software,
and Contractor shall provide all necessary modifications or (b) to the extent that
Contractor is unable to obtain such a license, provide an upgrade or alternative
solution, which is functionally equivalent, in County Project Director's reasonable
determination, in lieu of modifying such Third Party Software.

WARRANTY AND MAINTENANCE SUPPORT
15.1

Contractor represents, warrants, and covenants to County that, during the Term
of the Agreement, the System, taken as a whole, and all components of the
System, including Hardware and Software, provided by Contractor shall perform
in accordance with the Requirements and without Deficiencies, in each case, as
determined by County Project Director.

15.2

Contractor shall undertake, at no additional cost to County, all corrective action
as needed to remedy each such Deficiency, including making additions,
modifications, adjustments, Updates, or other repairs to the System, including
Hardware and Software, and/or replacing the System, including Hardware and
Software, and/or re-performing Services, within the timeframes required, if
applicable, under Exhibit B, Statement of Work. Contractor shall not charge, and
County shall not pay, any fees for Warranty and Maintenance Support services
during the Term of the Agreement.

15.3

If, at any time during the Term of the Agreement, Contractor fails to remedy a
Deficiency within the specified timeframe set forth in Exhibit B, Statement of
Work, Contractor shall be liable to County in the amount specified in the
Performance Requirements Summary (PRS) Chart, as defined in Exhibit I of this
Agreement, or as specified in Paragraph 11, Liquidated Damages. Said amount
shall be deducted from County’s payment to Contractor.
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15.4

Warranty Pass Through
Contractor shall assign to County all applicable warranties and/or indemnities
offered by the manufacturer(s) and provider(s) of the Equipment, including
Hardware and Software, and Services and/or other third party hardware and/or
Third Party Software and software accessories acquired by County from
Contractor to the fullest extent permitted by law or by this Agreement, and shall
otherwise ensure that the benefits of such warranties and indemnities shall fully
extend to and be enjoyed by County.

16.

NEW TECHNOLOGY
Without limiting Contractor’s obligation to provide County Updates as a part of Warranty
and Maintenance Support Services, Contractor and County acknowledge the probability
that the technology of the System (or any portion thereof) provided under this
Agreement will change and improve during the Term. County desires the flexibility to
incorporate into the System any new technologies, as they may become available.
Accordingly, Contractor Project Manager shall, promptly upon discovery and on a
continuing basis, apprise County Project Director of all new technologies,
methodologies, and techniques, other than Updates, that Contractor considers being
applicable to the System (or any portion thereof). Upon County’s request, Contractor
shall provide, in writing, a description of such new technologies, methodologies, and
techniques, and shall indicate the advantages and disadvantages of incorporating the
same into the System, and provide an estimate of the impact such incorporation will
have on the performance of the System (or any portion thereof) and any impact on the
System cost. County, at its discretion, may request that the Agreement be amended to
incorporate the new technologies, methodologies and techniques into the System (or
any portion thereof) pursuant to the provisions of Paragraph 6, Change Orders and
Amendments, of this Agreement.

17.

ARM’S LENGTH NEGOTIATIONS
This Agreement is the product of an arm’s length negotiation between Contractor and
County. Each party has had at all times the opportunity to receive advice from
independent counsel of its own choosing. Accordingly, this Agreement is to be
interpreted fairly as between the parties, and not strictly construed as against either
party as drafter or creator.

18.

NO GUARANTY OF WORK
This Agreement is intended to provide County with an offender monitoring
System and related services on an “as-needed” basis. As such, County does not
promise, guaranty, or warrant that it will utilize any particular level of Contractor
services, or any services of Contractor at all during the term of this Agreement. The
determination as to the need for such services shall rest solely within the discretion of
County.
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19.

SURVIVAL
The following Paragraphs of this Agreement shall survive its expiration or termination for
any reason: Paragraph 1 (Agreement and Interpretation), Paragraph 2 (Definitions),
Paragraph 5 (Work: Approval and Acceptance), Paragraph 6 (Changes Orders and
Amendments), Paragraph 8 (Prices and Fees), Paragraph 10 (Invoices and Payments),
Paragraph 11 (Liquidated Damages), Paragraph 12 (Notices), Paragraph 13
(Ownership and License), Paragraph 14 (Third Party Software), Paragraph 15
(Warranty and Maintenance Support), Paragraph 17 (Arm’s Length Negotiations),
Paragraph 19 (Survival), and all the terms and conditions set forth in Exhibit A,
Additional Terms and Conditions. In addition, any other Paragraphs, Subparagraphs of,
or Exhibits to, this Agreement that by their nature may reasonably be presumed to
survive any termination or expiration of this Agreement, shall so survive.
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AGREEMENT
BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
[______________]
FOR
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM
IN WITNESS WHEREOF, the Los Angeles County Board of Supervisors has caused this
Agreement to be subscribed by its Chair and the seal of such Board to be hereto affixed and
attested by the Executive Officer thereof, and Contractor has caused this Agreement to be
subscribed on its behalf by its authorized officer.
COUNTY OF LOS ANGELES

By

______
Chair, Board of Supervisors

ATTEST:
SACHI A. HAMAI
Executive Officer
Los Angeles County
Board of Supervisors

By
Deputy

CONTRACTOR
Signature:

_____

Title:

_____

APPROVED AS TO FORM:
ANDREA SHERIDAN ORDIN
County Counsel

By
Michele Jackson
Deputy County Counsel
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EXHIBIT A
ADDITIONAL TERMS AND CONDITIONS
The following additional terms and conditions are applicable to, and form a p art
of, the Agreement. Capitalized terms not otherwise defined in this Exhibit A (Additional Terms
and Conditions) as used herein (this “Exhibit”) have the meanings given to such terms in the
base document of the Agreement.
1.0

SUBCONTRACTING
1.1

General
County has relied, i n entering i nto t he A greement, o n t he r eputation o f a nd on
obtaining t he p ersonal per formance o f C ontractor i tself. C onsequently, n o
performance of the Agreement, or any portion thereof, shall be subcontracted by
Contractor except i n acco rdance w ith t he pr ocedures set forth i n t his
Paragraph 1.0 (Subcontracting). Any at tempt by C ontractor to s ubcontract a ny
performance, obl igation, or r esponsibility under t he A greement, ex cept i n
accordance with the procedures set forth in this Paragraph 1.0 (Subcontracting)
shall be n ull and v oid and sh all co nstitute a material br each o f t he A greement,
upon which County may immediately terminate the Agreement.

1.2

Procedure for Subcontracting
If Contractor desires to subcontract any portion of its performance, obligations, or
responsibilities under t he A greement t o a ny su bcontractor, C ontractor s hall
adhere to the following procedures.
1.2.1

Contractor s hall n otify t he C ounty P roject D irector o f i ts desi re t o
subcontract a portion of the Work, which notice shall include the reason
for th e proposed su bcontract, and a desc ription o f t he Work to b e
performed under the proposed subcontract.

1.2.2

The i dentity of s uch subcontractor a nd w hy su ch su bcontractor w as
selected.

1.2.3

A ce rtificate o f i nsurance from t he pr oposed su bcontractor w hich
establishes that t he su bcontractor maintains all t he programs of
insurance required by the Agreement.

1.2.4

If t he pr oposed Work i s to be per formed by a su bcontractor, t hen i n
addition to the foregoing, Contractor shall provide:
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i.

A draft copy of the proposed subcontract. The material provisions
of any approved subcontract between Contractor and a t hird party
may be c hanged or amended, as applicable, onl y w ith t he pr ior
written ap proval o f t he C ounty P roject D irector, w hich ap proval
shall not be unreasonably withheld; and

ii.

Any other information and/or certifications reasonably requested by
County.

The C ounty P roject D irector will r eview C ontractor’s request t o
subcontract a nd d etermine, i n hi s/her discretion, w hether or n ot t o
consent to such request on a n individual basis. Without limiting in any
way County’s prior approval rights, Contractor shall deliver to the County
Project D irector a fully ex ecuted co py o f each su bcontract entered i nto
by C ontractor pur suant t o t his Subparagraph 1.2.4, on or i mmediately
after the effective date of the subcontract but in no event later than the
date any Work is performed under the subcontract.
1.2.5

1.3

Contractor s hall o btain a n ex ecuted Contractor Non-Employee
Acknowledgment an d Confidentiality Agreement, attached t o t he
Agreement as Exhibit E2, for each o f s ubcontractor’s employees
performing Work under t he su bcontract. Such agreements shall be
delivered t o t he C ounty P roject D irector on or i mmediately a fter t he
effective date of the particular subcontract but in no event later than the
date a ny su ch em ployee co mmences performing Work under t he
subcontract.

Contractor Responsibilities.
1.3.1

Notwithstanding any C ounty co nsent t o a ny su bcontracting, C ontractor
shall remain responsible for any and all performance required of it under
the A greement, i ncluding t he obligation pr operly t o su pervise,
coordinate, a nd p erform, al l Work required her eunder, and no
subcontract sh all bi nd or pur port t o bi nd C ounty. F urther, C ounty
approval o f any su bcontract sh all n ot be co nstrued t o l imit i n any w ay
Contractor’s performance, obligations, or responsibilities, to County.

1.3.2

In t he event that C ounty co nsents to a ny su bcontracting, su ch consent
shall be su bject t o C ounty’s right t o r eject any and al l su bcontractor
personnel providing services under such subcontract.

1.3.3

In the event that County consents to any subcontracting, Contractor shall
cause the su bcontractor, on be half of i tself, i ts successors an d
administrators, t o ass ume a nd be bo und b y and sh all be d eemed t o
have assumed and agreed to be bound by each and all of the provisions
of t he Agreement an d any executed C hange O rder or Amendment
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hereto as i t r elates to or a ffects t he Work performed by su bcontractor
hereunder.
1.3.4

2.0

Contractor s hall be solely l iable and r esponsible for a ny an d al l
payments a nd other co mpensation t o al l subcontractors and t heir
officers, e mployees, and agents. C ounty sh all hav e no l iability or
responsibility whatsoever for any payment or other compensation for any
subcontractors or their officers, employees, and agents.

DISPUTE RESOLUTION PROCEDURE
2.1

General
Contractor and County agree to act immediately to resolve mutually any disputes
that may arise with respect to the Agreement. All such disputes shall be subject
to t he pr ovisions of t his Paragraph 2.0 ( Dispute R esolution P rocedure) ( such
provisions are co llectively r eferred t o as the “ Dispute R esolution P rocedures”).
Time is of the essence in the resolution of disputes.

2.2

Continued Work
Contractor an d C ounty a gree t hat, t he e xistence and det ails of a di spute
notwithstanding, bot h par ties shall continue w ithout d elay t heir per formance
hereunder, except for any per formance, ot her t han p ayment by C ounty f or
approved Work, w hich t he parties mutually det ermine sh ould b e delayed as a
result of such dispute.
2.2.1

If C ontractor f ails to c ontinue w ithout d elay i ts performance h ereunder
that C ounty, i n i ts discretion, d etermines should not b e d elayed as a
result of such dispute, then any additional costs which may be i ncurred
by Contractor or County as a result of Contractor’s failure to continue to
so perform shall be b orne by Contractor, and Contractor shall make no
claim w hatsoever agai nst C ounty f or su ch co sts. C ontractor sh all
promptly reimburse County for such County costs, as determined by the
County, or C ounty may deduct or o ffset al l such additional costs f rom
any amounts due to Contractor from County.

2.2.2

If C ounty f ails to co ntinue w ithout del ay t o per form i ts responsibilities
under the Agreement which County, in its discretion, determines should
not be d elayed as a r esult o f su ch di spute, t hen a ny add itional co sts
incurred by C ontractor or C ounty as a r esult o f C ounty’s failure t o
continue to so perform shall be borne by County, and County shall make
no cl aim w hatsoever against C ontractor for su ch co sts. C ounty shall
promptly r eimburse C ontractor for all such addi tional Contractor co sts
subject to the approval of such costs by County.
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2.3

Dispute Resolution Procedures
In t he event o f any dispute be tween t he p arties with r espect to the A greement,
Contractor and County shall submit the matter as follows:

2.4

2.3.1

Contractor and C ounty sh all f irst su bmit t he m atter t o their r espective
Project M anagers for t he purpose of e ndeavoring t o r esolve su ch
dispute.

2.3.2

If t he P roject M anagers are una ble t o r esolve t he di spute w ithin a
reasonable time, not to exceed five (5) Business Days from the date of
submission o f t he d ispute, t hen t he m atter i mmediately sh all be
submitted t o t he parties’ r espective P roject D irectors for f urther
consideration and discussion to attempt to resolve the dispute.

2.3.3

If t he P roject D irectors are unabl e to r esolve t he di spute w ithin a
reasonable t ime not to exceed five ( 5) B usiness Days from t he date o f
submission o f t he d ispute, t hen t he m atter sh all be i mmediately
submitted t o C ontractor’s president or ch ief o perating o fficer a nd t he
Sheriff. T hese persons shall have five (5) Business Days to attempt to
resolve the dispute.

2.3.4

In the event that at these levels, there is not a r esolution of the dispute
acceptable t o b oth pa rties, t hen eac h party m ay asse rt i ts other r ights
and remedies provided under the Agreement and its rights and remedies
as provided by law.

Documentation of Dispute Resolution Procedures
All di sputes utilizing t he D ispute R esolution P rocedure s hall be documented i n
writing by each party and shall state the specifics of each alleged dispute and all
actions taken. T he parties shall act in good faith to resolve all disputes. A t all
three ( 3) l evels described i n S ubparagraph 2.3 (Dispute R esolution P rocedure),
the efforts t o r esolve a di spute shall b e undertaken by co nference bet ween the
parties’ r espective r epresentatives, ei ther or ally, by f ace-to-face m eeting or by
telephone, or in writing by exchange of correspondence.

2.5

Not Applicable to County’s Right to Terminate
Notwithstanding any ot her p rovision of the A greement, C ounty’s right t o
terminate the Agreement pursuant to Paragraph 4.0 (Termination for Insolvency),
Paragraph 5.0 ( Termination for D efault), P aragraph 6.0 (Termination f or
Convenience), or Paragraph 7.0 ( Termination for I mproper C onsideration), i n
each ca se, o f this Exhibit, or any ot her t ermination pr ovision under t his
Agreement, sh all no t be su bject t o t he D ispute R esolution P rocedure. The
preceding sentence is intended only as a clarification of County’s rights, and shall
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not be deemed to impair any claims that Contractor may have against County or
Contractor’s rights to asse rt su ch cl aims after any su ch t ermination or su ch
injunctive relief has been obtained.
3.0

CONFIDENTIALITY
3.1

General
3.1.1 Contractor shall maintain the confidentiality of all records and information,
events or ci rcumstances which occu r during t he co urse of C ontractor’s
performance un der t he A greement, i n ac cordance w ith al l appl icable
Federal, S tate, a nd l ocal l aws, rules, regulations, or dinances, g uidelines,
policies and pr ocedures, and di rectives relating t o co nfidentiality,
including, w ithout l imitation, C ounty pol icies concerning i nformation
technology se curity and the pr otection of co nfidential r ecords and
information.
3.1.2 Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, a nd ag ents, from a nd ag ainst any and all cl aims, d emands,
damages, l iabilities, l osses, co sts and e xpenses, i ncluding, w ithout
limitation, de fense c osts and l egal, acc ounting and ot her ex pert,
consulting, or professional fees, arising from, connected with, or related to
any f ailure by C ontractor, i ts officers, em ployees, ag ents, or
subcontractors, t o c omply w ith t his Paragraph 3.0, as determined by
County i n i ts sole j udgment. A ny l egal def ense pur suant t o C ontractor’s
indemnification obligations under this Paragraph 3.0 shall be conducted by
Contractor a nd performed by co unsel selected by C ontractor and
approved by C ounty. N otwithstanding t he preceding se ntence, County
shall have the right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide County with a
full and a dequate defense, as determined by County in its sole judgment,
County sh all be en titled t o r etain i ts ow n co unsel, i ncluding, w ithout
limitation, C ounty C ounsel, a nd r eimbursement from C ontractor f or al l
such costs and expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any injunction, or
make any admission, in each case, on behalf of County without County’s
prior written approval.
3.1.3 Contractor sh all i nform al l of i ts directors, o fficers, sh areholders,
employees, subcontractors and agents pr oviding se rvices hereunder of
the confidentiality provisions of this Agreement.
3.1.4 Contractor sh all cause each e mployee per forming services covered by
this Agreement to si gn and a dhere t o t he pr ovisions of t he Contractor’s
Employee A cknowledgment an d C onfidentiality Agreement (Exhibit E1 of
the Agreement).
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3.1.5 Contractor sh all cause each n on-employee per forming s ervices covered
by t his Agreement to sign and ad here to t he pr ovisions of t he executed
Non-Employee A cknowledgment an d C onfidentiality A greement ( Exhibit
E2 of the Agreement) for each non-employee performing W ork under the
Agreement.
3.1.6 Contractor s hall cause eac h employee a nd non-employee per forming
services covered by this Agreement to sign and a dhere to the provisions
of the Supplemental Confidentiality of CORI Information – LASD (Exhibit J
of the Agreement).
3.1.7 Notwithstanding Subparagraph 3. 1.3 – Subparagraph 3. 1.6 above,
Contractor acknowledges and agrees that it is responsible for any breach
of the obligations of confidentiality set forth herein by any person, or entity
to which Contractor discloses such confidential information.
3.2

Disclosure of Information.
3.2.1

With r espect t o any confidential i nformation obt ained by C ontractor
pursuant t o t he Agreement, C ontractor sh all: ( a) n ot use any su ch
records or i nformation f or a ny pur pose w hatsoever other t han ca rrying
out the express terms of the Agreement; (b) promptly transmit to County
all r equests for di sclosure o f a ny su ch r ecords or i nformation; ( c) not
disclose, ex cept as otherwise sp ecifically per mitted by t he A greement,
any such records or information to any person or organization other than
County without County’s prior written authorization that the records are,
or i nformation i s, r eleasable; an d ( d) at t he ex piration or t ermination o f
the Agreement, return all such records and information to County and/or
maintain such r ecords and i nformation ac cording t o Paragraph 42. 0
(Records and A udits) or as otherwise r equired by written pr ocedures
sent to Contractor by County for this purpose.

3.2.2

Without l imiting t he g enerality of S ubparagraph 3.2.1 of t his Exhibit, in
the event Contractor receives any court or administrative agency order,
service of process, o r r equest by any per son or entity ( other t han
Contractor’s professionals) for disclosure of any such details, Contractor
shall i mmediately no tify t he C ounty P roject D irector.
Thereafter,
Contractor shall comply with such order, process, or request only to the
extent r equired by appl icable l aw. N otwithstanding t he pr eceding
sentence, t o t he ex tent per mitted by l aw, Contractor sh all del ay su ch
compliance and c ooperate w ith C ounty t o obt ain r elief from su ch
obligations to disclose until County shall have been given a r easonable
opportunity to obtain such relief.
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3.3

Contractor Information
Any and all co nfidential or pr oprietary i nformation w hich i s developed or w as
originally acq uired by Contractor outside t he sco pe o f t his Agreement, w hich
Contractor d esires to use her eunder, a nd w hich C ontractor co nsiders to b e
proprietary or co nfidential, m ust be sp ecifically identified by C ontractor t o t he
County P roject D irector as proprietary or co nfidential, and sh all be pl ainly an d
prominently marked by Contractor as “proprietary” or “confidential.” County shall
undertake r easonably t o m aintain the c onfidentiality of materials marked by
Contractor as “proprietary” or “confidential.” Notwithstanding any other provision
of t his Agreement, County sh all n ot be obl igated i n a ny w ay under t his
Agreement for:

3.4

3.3.1

Any of C ontractor’s proprietary and/ or co nfidential materials not plainly
and prominently marked with restrictive legends;

3.3.2

Any disclosure of any materials which County is required to make under
the California Public Records Act or otherwise by law; and

3.3.3

Any m aterials indicating t he v olume, frequency and t ype of g oods and
services provided by Contractor, including, but not limited to use under
Paragraph 25.0 (Re-solicitation of Bids, Proposals, or Information).

Use of County Name: Publicity
In r ecognizing C ontractor’s need t o i dentify i ts services and r elated cl ients to
sustain itself, County shall not inhibit Contractor from publishing its role under the
Agreement within the following conditions:
3.4.1

Contractor shall develop all publicity material in a professional manner.

3.4.2

During t he Term, C ontractor sh all not p ublish or di sseminate any
commercial a dvertisements, pr ess releases, f eature ar ticles, or ot her
materials using the name of County without the prior written consent of
the County Project Director, which shall not be unreasonably withheld or
delayed.

3.4.3

Contractor m ay, without t he pr ior written co nsent of C ounty, i ndicate i n
its proposals and s ales materials that i t has been aw arded t he
Agreement w ith C ounty, pr ovided t hat t he r equirements of t his
Subparagraph 3.4 ( Use o f C ounty N ame) ( other t han the r equirements
set forth in Subparagraph 3.4.2) shall apply.

3.4.4

Notwithstanding any thing her ein t o t he co ntrary, C ounty r eserves the
right t o obj ect t o any use o f C ounty’s name and C ontractor sh all cu re
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promptly and pr ospectively any use o f C ounty’s name t hat has been
objected to by County.
3.5

Injunctive Relief
Contractor ackn owledges that a br each b y Contractor o f t his Paragraph 3.0
(Confidentiality) m ay result i n i rreparable i njury t o C ounty t hat m ay not be
adequately compensated by monetary damages and that, in addition to County’s
other rights under the Agreement and at law and in equity, County shall have the
right t o i njunctive r elief t o enforce t he pr ovisions of t his Paragraph 3.0
(Confidentiality).

4.0

TERMINATION FOR INSOLVENCY
4.1

County m ay t erminate t he A greement i mmediately at any t ime f ollowing t he
occurrence of any of the following:
4.1.1

Contractor has ceased t o pay or h as admitted i n w riting i ts inability t o
pay i ts debts for at l east si xty (60) day s in t he or dinary co urse o f
business or cannot pay its debts as they become due, whether or not a
petition has been filed und er t he U nited S tates Bankruptcy C ode an d
whether or not Contractor is insolvent within the meaning of the United
States B ankruptcy Code, provided that Contractor shall not be de emed
insolvent if it has ceased in the normal course of business to pay debts
that Contractor disputes in good faith;

4.1.2

The filing of a voluntary or involuntary petition (which involuntary petition
is not dismissed w ithin si xty ( 60) day s) r egarding C ontractor un der t he
United States Bankruptcy Code;

4.1.3

The appointment of a receiver or trustee for Contractor; or

4.1.4

The execution by C ontractor o f a g eneral assignment for t he be nefit of
creditors other than in the course of arranging financial lines of credit.

4.2 The rights and remedies of County provided in this Paragraph 4.0 (Termination for
Insolvency) sh all not be ex clusive and ar e i n addi tion t o any ot her r ights and
remedies provided at law or in equity, or under the Agreement.
4.3 Contractor ag rees that if Contractor as a debtor-in-possession, o r i f a t rustee i n
bankruptcy, rejects the Agreement, County may elect to retain its rights under the
Agreement, as provided under S ection 3 65(n) o f the U nited S tates Bankruptcy
Code (11 U.S.C. Section 365(n)). Upon written request by County to Contractor or
the trustee i n ba nkruptcy, as applicable, C ontractor or s uch trustee s hall al low
County t o ex ercise a ll of i ts rights and bene fits under t he A greement. The
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foregoing sh all su rvive t he t ermination or expiration o f the Agreement f or any
reason whatsoever.
5.0

TERMINATION FOR DEFAULT
5.1

6.0

County m ay, by written notice to Contractor, terminate the whole or any part of
this Agreement, if, in the judgment of County’s Project Director:


Contractor has materially breached this Agreement; or



Contractor fails to t imely pr ovide and/ or sa tisfactorily per form any t ask,
deliverable, service, or other work required either under this Agreement; or



Contractor fails to demonstrate a hi gh pr obability o f t imely fulfillment of
performance requirements under this Agreement, or of any obligations of
this Agreement a nd in ei ther ca se, fails t o de monstrate co nvincing
progress toward a cure within five (5) working days (or such longer period
as the County may authorize in writing) after receipt of written notice from
the County specifying such failure.

5.2

In t he ev ent t hat C ounty t erminates this Agreement i n w hole or i n par t a s
provided i n S ubparagraph 5 .1, C ounty m ay pr ocure, upon s uch terms and i n
such m anner as County m ay deem ap propriate, g oods and se rvices similar t o
those so terminated. Contractor shall be l iable to County for any and all excess
costs incurred by County, as determined by County, for such similar goods and
services. C ontractor shall co ntinue t he p erformance of t his Agreement t o t he
extent not terminated under the provisions of this Subparagraph.

5.3

If, a fter C ounty has given not ice of t ermination un der t he pr ovisions of t his
Paragraph 5. 0, i t i s determined by C ounty t hat C ontractor w as not i n de fault
under t he pr ovisions of t his Paragraph 5 .0, t he r ights and obligations o f t he
parties shall be the same as if the notice of termination had been issued pursuant
to Paragraph 6.0 (Termination for Convenience).

5.4

The r ights and r emedies of C ounty pr ovided i n t his Paragraph 5. 0 sh all no t b e
exclusive and are in addition to any other rights and remedies provided by law or
under this Agreement.

TERMINATION FOR CONVENIENCE
6.1

Termination for Convenience.
The A greement may be t erminated, i n w hole or i n p art from time t o t ime, by
County in its sole discretion for any reason. Termination of Work hereunder shall
be e ffected by del ivery t o C ontractor o f a notice o f t ermination specifying t he
extent to which performance of Work is terminated and the date upon which such
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termination becomes effective. T he date upon which such termination becomes
effective shall be no less than thirty (30) days after notice.
6.2

No Prejudice; Sole Remedy
Nothing i n t his Paragraph 6. 0 ( Termination f or C onvenience) i s deemed t o
prejudice any r ight of C ontractor to make a cl aim ag ainst t he C ounty i n
accordance with t his Agreement an d ap plicable l aw and C ounty pr ocedures for
payment for Work through the effective date of termination. Contractor, however,
acknowledges that t he r ights and r emedies se t f orth i n t his Subparagraph 6. 2
shall be the only remedy available to Contractor in the event of a termination or
suspension p ursuant to t his Paragraph 6. 0 ( Termination for C onvenience) by
County.

7.0

TERMINATION FOR IMPROPER CONSIDERATION
7.1

County may, upon written notice to Contractor, immediately terminate the right of
Contractor t o pr oceed und er t he Agreement i f i t i s found t hat c onsideration, i n
any f orm, w as offered or g iven by Contractor, ei ther di rectly or t hrough an
intermediary, to any County officer, employee or agent with the intent of securing
the A greement or se curing f avorable t reatment w ith r espect t o t he aw ard,
amendment or extension of the Agreement or the making of any determinations
with r espect t o C ontractor’s performance pursuant t o the Agreement. In t he
event of such termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by Contractor.

7.2

Contractor shall immediately report any attempt by a County officer or employee
to so licit s uch i mproper co nsideration. T he r eport sh all be m ade ei ther t o t he
County m anager ch arged w ith t he su pervision o f the e mployee or t o C ounty
Auditor-Controller’s Employee Fraud Hotline at (800) 544-6861.

7.3

Among ot her i tems, s uch i mproper co nsideration may take t he form o f ca sh,
discounts, services, the provision of travel or entertainment, or tangible gifts.

8.0

INTENTIONALLY OMITTED

9.0

EFFECT OF TERMINATION
9.1

Remedies
In t he ev ent t hat C ounty t erminates the A greement i n w hole or i n par t as
provided i n P aragraph 4.0 ( Termination f or I nsolvency), P aragraph 5.0
(Termination for D efault), P aragraph 6.0 (Termination f or C onvenience),
Paragraph 7.0 (Termination for Improper Consideration), or any other termination
provision under this Agreement, in each case, of this Exhibit, then:
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9.2

9.1.1

Contractor sh all ( a) s top performing Work u nder t he A greement o n t he
date and to the extent specified in such notice, (b) promptly transfer and
deliver t o C ounty co pies of al l c ompleted Work and Work that is in
process, i n a media r easonably r equested by C ounty, ( c) promptly
transfer an d del iver al l i tems previously paid for by C ounty, and
(d) complete p erformance o f s uch p art o f t he Work as shall no t hav e
been terminated by such notice;

9.1.2

Unless County has terminated the Agreement pursuant to Paragraph 6.0
(Termination for Convenience) of this Exhibit, County shall have the right
to pr ocure, u pon su ch t erms and i n su ch a m anner as County m ay
determine appropriate, g oods, se rvices, an d ot her Work, si milar an d
competitive t o t hose so t erminated, an d C ontractor sh all b e l iable t o
County for, and shall promptly pay to County by cash payment, any and
all ex cess costs reasonably i ncurred by County, as determined by
County, t o pr ocure an d f urnish su ch si milar goods, se rvices, and other
Work;

9.1.3

Contractor s hall pr omptly r eturn t o C ounty any and al l o f C ounty’s
confidential i nformation t hat r elates to t hat portion o f t he A greement or
Work terminated by County;

9.1.4

Contractor shall tender promptly payment to County, and shall continue
to tender payment f or t he dur ation of any l iquidated d amages levied
pursuant t o P aragraph 11.0 ( Liquidated D amages), o f t he body of t he
Agreement, to the extent applicable; and

9.1.5

Contractor and County shall continue the performance of the Agreement
to the extent not otherwise terminated.

Transition Services
Contractor ag rees that i n t he event o f any t ermination o f t he A greement, as a
result o f t he breach h ereof by ei ther par ty, or f or a ny ot her r eason, i ncluding
expiration, C ontractor sh all f ully co operate with C ounty i n t he t ransition of su ch
services by County to a new contractor, toward the end of the Agreement so that
there will be n o i nterruption o f County’s day t o day op erations due t o t he
unavailability of the Work during such transition. Contractor agrees that if County
terminates t he A greement pursuant t o P aragraph 6. 0 ( Termination for
Convenience) o f t his E xhibit or S ubparagraph 5. 2 ( Deemed T ermination for
Convenience) o f t his Exhibit, C ontractor s hall per form transition services, and
shall i nvoice C ounty f or su ch transition services determined i n accordance with
the rates specified in Exhibit C (Pricing Sheet) of the Agreement, and the agreed
upon maximum amount in accordance with a t ransition plan to be agreed upon,
in advance, by t he C ounty P roject Director and the C ontractor P roject D irector.
Contractor further agrees that in the event that County terminates the Agreement
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for any other breach by Contractor, Contractor shall perform transition services at
no co st t o C ounty. I n co nnection w ith t he pr ovision of a ny t ransition se rvices
pursuant to this Subparagraph 9.2 (Transition Services), Contractor shall provide
to t he C ounty P roject D irector, upon r equest by t he C ounty P roject D irector,
documentation t hat r easonably det ails the s ource a nd amount o f the ex penses
Contractor purports to have incurred in the provision of such transition services.
9.3

Remedies Not Exclusive
The r ights and r emedies of C ounty se t forth i n t his Paragraph 9.0 (Effect o f
Termination) ar e not exclusive of any ot her r ights and r emedies available t o
County at law or in equity, or under the Agreement.

10.0

11.0

WARRANTY AGAINST CONTINGENT FEES
10.1

Contractor w arrants that no p erson or se lling ag ency has been em ployed or
retained t o so licit or se cure the A greement upon a ny a greement or
understanding f or a commission, p ercentage, br okerage, or co ntingent fee,
excepting bona fide e mployees or bo na fide est ablished co mmercial or se lling
agencies maintained by Contractor for the purpose of securing business.

10.2

For br each o f this warranty, County sh all have t he r ight t o t erminate t he
Agreement and, in i ts discretion, de duct f rom t he Agreement price or
consideration, or ot herwise r ecover, t he full am ount o f su ch co mmission,
percentage, brokerage, or contingent fee.

AUTHORIZATION WARRANTY
Contractor and t he p erson ex ecuting t he Agreement o n b ehalf of C ontractor hereby
represent and w arrant t hat t he per son ex ecuting t he Agreement f or Contractor i s an
authorized ag ent who has actual au thority t o bi nd C ontractor t o e ach and every t erm,
condition, and obligation of the Agreement and that all requirements of Contractor have
been fulfilled to provide such actual authority.

12.0

FURTHER WARRANTIES
In ad dition to t he w arranties elsewhere i n t his Agreement, Contractor r epresents,
warrants and further covenants and agrees to the following:
12.1

Contractor r epresents and w arrants that ( a) C ontractor has the full pow er and
authority t o gr ant t he Li cense a nd al l ot her rights granted by t he A greement t o
County; (b) no consent of any other person or entity is required by Contractor to
grant such rights other than consents that have been o btained and are in effect;
(c) C ounty i s entitled t o use t he S ystem without i nterruption o f use ; ( d) t he
Agreement, t he S ystem, an d t he data l icensed or acq uired her ein, ar e nei ther
subject t o any l iens, e ncumbrances, or pl edges nor su bordinate t o a ny r ight or
12
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claim o f any t hird par ty, i ncluding C ontractor’s creditors; ( e) dur ing t he T erm,
Contractor shall not subordinate the Agreement or any of its rights hereunder to
any third party without the prior written consent of County, and without providing
in su ch su bordination i nstrument for non -disturbance o f C ounty’s use o f t he
System, and any part thereof, in accordance with the Agreement; (f) there is no
litigation, di spute, cl aim, pr oceeding or ot her act ion p ending, or t o C ontractor’s
knowledge, threatened against Contractor or in respect of the System, that could
have a material adverse effect on Contractor’s business or on Contractor’s ability
to per form and meet i n a t imely f ashion Contractor’s obligations under t his
Agreement; and (g) neither the performance of the Agreement by Contractor, nor
the Li cense t o, a nd u se by , County and i ts users of t he S ystem in acco rdance
with the Agreement will in any way violate any non-disclosure agreement, nor, to
the Contractor’s knowledge, constitute any infringement or other violation of any
copyright, t rade se cret, t rademark, se rvice m ark, patent, i nvention, pr oprietary
information, moral, or other rights of any third party.

13.0

12.2

Contractor sh all, i n t he per formance of a ll Work, st rictly co mply with t he
descriptions and r epresentations (including per formance ca pabilities, accu racy,
completeness, c haracteristics, sp ecifications, c onfigurations, st andards,
functions, and Requirements) as set forth in this Agreement, including Exhibit B,
Statement of Work.

12.3

All S ystem co mponents shall i nterface a nd b e co mpatible w ith each ot her, and
the System components, when taken together, shall be ca pable of delivering all
of the functionality as set forth in the Agreement, including Requirements.

12.4

All Work shall be performed i n a t imely and pr ofessional manner by qualified
personnel.

12.5

All Documentation developed or provided under the Agreement shall be u niform
in appearance.

12.6

Contractor a nd eac h of i ts personnel pe rforming Work hereunder hav e al l
permits, licenses, and certifications necessary to perform Contractor’s obligations
under the Agreement.

INDEMNIFICATION AND INSURANCE
13.1

Indemnification
Contractor sh all i ndemnify, de fend a nd h old har mless County, i ts Special
Districts, el ected and app ointed o fficers, employees, an d ag ents from a nd
against any and all liability, including but not limited to demands, claims, actions,
fees, co sts, a nd ex penses (including at torney and ex pert witness fees), a rising
from or co nnected w ith t he C ontractor’s acts and/or o missions arising f rom
and/or relating to this Agreement.
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13.2

General Provisions for All Insurance Coverage
Without limiting Contractor's indemnification of County, and in the performance of
this Agreement and u ntil al l of i ts obligations pursuant t o t his Agreement have
been m et, C ontractor shall pr ovide a nd maintain at i ts own ex pense i nsurance
coverage satisfying the requirements specified in Subparagraphs 13.2 and 13.3
of this Agreement. These minimum insurance coverage terms, types and limits
(the “ Required Insurance”) al so ar e i n addition t o a nd se parate from any ot her
contractual obligation imposed upon Contractor pursuant to this Agreement. The
County in no way warrants that the Required Insurance is sufficient to protect the
Contractor for liabilities which may arise from or relate to this Agreement.
13.2.1 Evidence of Coverage and Notice to County


Certificate(s) o f i nsurance co verage ( Certificate) sa tisfactory t o
County, and a copy of an Additional Insured endorsement confirming
County and its Agents (defined below) has been given Insured status
under t he C ontractor’s G eneral Li ability pol icy, sh all be del ivered t o
County at t he ad dress shown bel ow and pr ovided pr ior t o
commencing services under this Agreement.



Renewal C ertificates shall be pr ovided t o C ounty not l ess than ten
(10) days prior t o C ontractor’s policy ex piration dat es. T he C ounty
reserves the right to obtain complete, certified copies of any required
Contractor and/or Sub-Contractor insurance policies at any time.



Certificates shall identify all Required Insurance coverage types and
limits specified herein, reference this Agreement by name or number,
and be signed by an authorized representative of the insurer(s). The
Insured party nam ed on the Certificate shall m atch the name of t he
Contractor i dentified as the co ntracting party i n t his Agreement.
Certificates shall pr ovide t he full n ame o f each i nsurer pr oviding
coverage, i ts NAIC ( National A ssociation o f I nsurance
Commissioners) i dentification n umber, i ts f inancial r ating, t he
amounts of a ny pol icy deductibles or se lf-insured r etentions
exceeding f ifty t housand ( $50,000.00) d ollars, and l ist any C ounty
required endorsement forms.



Neither the County’s failure to obtain, nor the County’s receipt of, or
failure t o o bject t o a non -complying i nsurance ce rtificate or
endorsement, or any ot her i nsurance documentation or i nformation
provided by the Contractor, its insurance broker(s) and/or insurer(s),
shall be co nstrued as a waiver of any o f t he R equired I nsurance
provisions.
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Certificates and c opies of any r equired end orsements shall be se nt
to:
Los Angeles County Sheriff’s Department
Contracts Unit
4700 Ramona Boulevard, Room 214
Monterey Park, California 91754
Attention: Manager, Contract Monitoring
Contractor also shall promptly report to County any injury or property
damage acci dent or i ncident, i ncluding any i njury t o a C ontractor
employee occu rring on C
ounty pr operty, and a
ny l oss,
disappearance, destruction, m isuse, or t heft o f C ounty pr operty,
monies or se curities entrusted t o C ontractor. C ontractor al so sh all
promptly not ify C ounty of any t hird party cl aim or su it filed against
Contractor or any of its subcontractors which arises from or relates to
this Agreement, an d could r esult i n t he filing of a cl aim or l awsuit
against Contractor and/or County.
13.2.2 Additional Insured Status and Scope of Coverage
The C ounty o f L os Angeles, i ts Special Districts, E lected O fficials,
Officers, Agents, Employees and Volunteers (collectively County and i ts
Agents) sh all be pr ovided a dditional i nsured st atus under C ontractor’s
General Liability policy with respect to liability arising out of Contractor’s
ongoing and co mpleted op erations performed on be half o f C ounty.
County and its Agents additional insured status shall apply with respect
to l iability and defense o f s uits arising o ut o f C ontractor’s acts or
omissions, w hether su ch l iability i s attributable t o Contractor o r t o
County. The full policy limits and scope of protection also shall apply to
the County and i ts Agents as an additional insured, even if they exceed
County’s minimum R equired Insurance specifications herein. Use of an
automatic additional insured endorsement form is acceptable providing it
satisfies the Required Insurance provisions herein.
13.2.3 Cancellation of Insurance
Except i n t he ca se of ca ncellation for non -payment o f pr emium,
Contractor’s insurance pol icies shall pr ovide, an d C ertificates shall
specify, that County shall receive not less than thirty (30) days advance
written notice by mail of any cancellation of the Required Insurance. Ten
(10) days prior notice may be given to County in event of cancellation for
non-payment of premium.

15
County of Los Angeles
Sheriff’s Department
[Contractor]

LACOMS
Exhibit A
Additional Terms and Conditions

13.2.4 Failure to Maintain Insurance
Contractor’s failure to maintain or to provide acceptable evidence that it
maintains the R equired I nsurance sh all co nstitute a material br each o f
the Agreement, upon which County immediately may withhold payments
due to Contractor, and/or suspend or terminate this Agreement. County,
at its sole discretion, may obtain damages from Contractor resulting from
said breach.
13.2.5 Insurer Financial Ratings
Coverage shall be pl aced with insurers acceptable to County with A .M.
Best ratings of not less than A:VII unless otherwise approved by County.
13.2.6 Contractor’s Insurance Shall Be Primary
Contractor’s insurance policies, with respect to any claims related to this
Agreement, s hall b e pr imary w ith r espect t o all ot her so urces of
coverage available to Contractor. A ny County m aintained insurance or
self-insurance coverage shall be i n excess of and not contribute to any
Contractor coverage.
13.2.7 Waivers of Subrogation
To the fullest extent permitted by law, Contractor hereby waives its rights
and i ts insurer(s)’ r ights of r ecovery ag ainst C ounty und er al l t he
Required I nsurance f or any l oss arising f rom or r elating t o t his
Agreement. C ontractor shall require its insurers to execute any waiver
of su brogation en dorsements which m ay be nece ssary t o ef fect su ch
waiver.
13.2.8 Subcontractor Insurance Coverage Requirements
Contractor s hall i nclude all subcontractors as insureds under
Contractor’s own p olicies, or sh all pr ovide C ounty w ith eac h
subcontractor’s separate evidence o f i nsurance c overage. C ontractor
shall b e r esponsible for v erifying each subcontractor co mplies w ith t he
Required I nsurance provisions herein, a nd sh all r equire t hat each
subcontractor name the County and Contractor as additional insureds on
the subcontractor’s General Li ability pol icy. C ontractor sh all o btain
County’s prior r eview and a pproval o f a ny subcontractor r equest f or
modification of the Required Insurance.
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13.2.9 Deductibles and Self-Insured Retentions (SIRs)
Contractor’s policies shall not obligate County to pay any portion of any
Contractor d eductible or S IR. County r etains the r ight t o r equire
Contractor t o r educe or el iminate p olicy deductibles and SIRs as
respects County, or t o pr ovide a bo nd g uaranteeing C ontractor’s
payment of al l d eductibles and S IRs, i ncluding al l r elated cl aims
investigation, administration and defense expenses. Such bond shall be
executed by a corporate surety licensed to transact business in the State
of California.
13.2.10 Claims Made Coverage
If any part of the Required Insurance is written on a claims made basis,
any pol icy retroactive date sh all pr ecede t he e ffective dat e o f t his
Agreement. C ontractor under stands and a grees it sh all m aintain su ch
coverage f or a per iod o f not l ess than three ( 3) y ears following
Agreement expiration, termination or cancellation.
13.2.11 Application of Excess Liability Coverage
Contractors may use a co mbination o f pr imary, and ex cess insurance
policies which pr ovide co verage as broad as (“follow f orm” ov er) t he
underlying primary policies, to satisfy the Required Insurance provisions.
13.2.12 Separation of Insureds
All lia bility p olicies shall p rovide cr oss-liability co verage as would be
afforded by t he st andard I SO ( Insurance S ervices Office, I nc.)
separation o f i nsureds provision w ith no i nsured v ersus insured
exclusions or limitations.
13.2.13 Alternative Risk Financing Programs
The C ounty r eserves the r ight t o r eview, and t hen ap prove, C ontractor
use o f se lf-insurance, r isk retention g roups, r isk purchasing g roups,
pooling ar rangements and ca ptive i nsurance t o sa tisfy t he R equired
Insurance provisions. The County and its Agents shall be designated as
an Additional Covered Party under any approved program.
13.2.14 County Review and Approval of Insurance Requirements
The C ounty r eserves the r ight t o r eview and adj ust t he R equired
Insurance pr ovisions, co nditioned upon County’s determination o f
changes in risk exposures.
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13.3

INSURANCE COVERAGE
13.3.1 Commercial General Liability insurance ( providing sco pe o f co verage
equivalent to ISO policy form CG 00 01), naming County and its Agents as
an additional insured, with limits of not less than:
General Aggregate:

$2 million

Products/Completed Operations Aggregate:

$1 million

Personal and Advertising Injury:

$1 million

Each Occurrence:

$1 million

13.3.2 Automobile Liability insurance ( providing sco pe o f c overage eq uivalent
to I SO pol icy f orm C A 00 01) w ith l imits of no t l ess than $ 1 m illion f or
bodily i njury and pr operty dam age, i n combined or eq uivalent sp lit l imits,
for each si ngle acci dent. I nsurance sh all co ver liability arising out of
Contractor’s use o f a utos pursuant t o t his Agreement, i ncluding ow ned,
leased, hired, and/or non-owned autos, as each may be applicable.
13.3.3 Workers Compensation and Employers’ Liability insurance or qualified
self-insurance sa tisfying st atutory r equirements, w hich i ncludes
Employers’ Li ability c overage with l imits of not l ess than $ 1 m illion per
accident. If Contractor will provide leased employees, or, is an employee
leasing or temporary staffing firm or a professional employer organization
(PEO), co verage al so sh all i nclude an A lternate E mployer E ndorsement
(providing scope of coverage equivalent to ISO policy form WC 00 03 0 1
A) nam ing t he C ounty as the A lternate E mployer, and t he e ndorsement
form s hall be m odified t o provide t hat County w ill r eceive not l ess than
thirty ( 30) day s adv ance w ritten not ice o f cancellation o f t his coverage
provision. I f applicable to Contractor’s operations, coverage also shall be
arranged to satisfy the requirements of any federal workers or workmen’s
compensation law or any federal occupational disease law.
13.3.4 Unique Insurance Coverage


Sexual Misconduct Liability
Insurance co vering a ctual or al leged cl aims for se xual m isconduct
and/or molestation with limits of not less than $2 million per claim and
$2 million aggregate, a nd cl aims for neg ligent e mployment,
investigation, supervision, training or retention of, or failure to report to
proper aut horities, a per son(s) w ho co mmitted any act of a buse,
molestation, harassment, m istreatment or maltreatment o f a sexual
nature.
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14.0

Professional Liability/Errors and Omissions
Insurance c overing C ontractor’s liability ar ising f rom or r elated to this
Agreement, w ith l imits of no t l ess t han $1 million p er cl aim and $2
million aggregate. Further, Contractor understands and agrees it shall
maintain su ch co verage f or a per iod o f no t l ess than t hree ( 3) ye ars
following this Agreement’s expiration, termination or cancellation.

INTELLECTUAL PROPERTY INDEMNIFICATION
14.1

Indemnification Obligation. Contractor s hall indemnify, hold har mless and
defend C ounty of L os Angeles, i ts Special D istricts, el ected a nd ap pointed
officials, o fficers, e mployees and ag ents from an d ag ainst any and al l cl aims,
demands, d amages, l iabilities, l osses, co sts and ex penses, i ncluding, but no t
limited t o, defense co sts and l egal, acc ounting and other ex pert, consulting or
professional fees and attorney’s fees, as such ar e i ncurred, for or by r eason of
any actual or alleged infringement of any third party’s patent or copyright, or any
actual or al leged unauthorized t rade se cret di sclosure or misappropriation,
arising f rom or r elated t o t he S ystem or ot her Tasks, del iverables, g oods,
Services or ot her Work licensed or acquired her eunder or t he o peration a nd
utilization of C ontractor’s Work under t his Agreement ( collectively i n t his
Paragraph 1 4.0 "Infringement C laim(s)"). A ny l egal def ense pur suant t o
Contractor's indemnification o bligations under t his Paragraph 1 4.0 sh all be
conducted by Contractor and p erformed by counsel selected by Contractor and
approved i n w riting by C ounty (which appr oval sh all not be unr easonably
withheld). N otwithstanding the preceding sentence, County shall have t he right
to participate in any such defense at its sole cost and expense, except that in the
event C ontractor fails to provide C ounty w ith a full and ad equate de fense, as
required by law or this Agreement, County shall be entitled to reimbursement for
all such costs and expenses.

14.2

Procedures. County shall not ify C ontractor, i n writing, as soon as reasonably
practicable of any Infringement Claim or other action alleging such infringement
or unauthorized disclosure. Upon such notice by County, Contractor shall, at no
cost to County, as remedial measures, either: (i) procure the right, by license or
otherwise, for County to continue to use the System or any infringing component
thereof or other Tasks, del iverables, g oods, Services or ot her Work licensed or
acquired her eunder, o r par t(s) or co mponent(s) t hereof, t o t he sa me extent of
County’s License under this Agreement; or (ii) to the extent procuring such right
to use the System is not commercially practicable, replace or modify the System
or any infringing component thereof or other Tasks, deliverables, goods, Services
or other Work licensed or acquired hereunder, or part(s) or component(s) thereof,
with anot her System, or par t(s) or co mponent(s) t hereof, of a t l east eq uivalent
quality and per formance ca pabilities, i n County’s determination, u ntil i t i s
determined by C ounty t hat t he S ystem an d al l co mponents thereof or ot her
Tasks, d eliverables, goods, S ervices or other Work l icensed or acq uired
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hereunder a nd al l parts and co mponents become no n-infringing, non misappropriating and non-disclosing.
14.3

15.0

Remedial Acts. If Contractor fails to co mplete t he r emedial m easures in
Subparagraph 14.2 a bove w ithin f orty-five ( 45) day s of t he date o f t he w ritten
notice from County or County has not approved in writing (such approval not to
be u nreasonably withheld) C ontractor’s plan o f co mpleting su ch r emediation,
then County shall have the right to take such remedial acts as County determines
to be reasonable to mitigate any impairment of its use of the System or damages
or ot her co sts or expenses (in t his Subaragraph 14. 3, " Remedial Acts").
Contractor shall indemnify County under Subparagraph 13.1, Indemnification, for
all am ounts paid an d al l di rect and i ndirect co sts associated with C ounty's
Remedial Acts. F ailure by Contractor to pay such amounts within ten (10) days
of i nvoice by C ounty sh all, i n addition t o, a nd c umulative t o al l ot her r emedies,
entitle C ounty t o i mmediately withhold pay ments due t o C ontractor und er t his
Agreement up t o t he t otal o f t he a mounts pai d i n co nnection with C ounty's
Remedial Acts.

BUDGET REDUCTIONS
In the event that the Board adopts, in any fiscal year, a C ounty budget which provides
for reductions in the salaries and benefits paid to the majority of County employees and
imposes similar reductions with respect to County contracts, County reserves the right
to reduce its payment obligation correspondingly for that fiscal year and any subsequent
fiscal y ear dur ing t he t erm o f t his Agreement ( including any ext ensions), and t he
services to be provided by C ontractor under t his Agreement s hall al so b e r educed
correspondingly. Co unty’s notice t o Contractor r egarding sa id r eduction i n pay ment
obligation shall be pr ovided within thirty (30) calendar days of the Board’s approval of
such actions. Except as set forth in the preceding sentences, Contractor shall continue
to provide all of the services set forth in this Agreement.

16.0

FORCE MAJEURE
Except with respect to defaults of any subcontractors, Contractor shall not be l iable for
any such excess costs, if its failure to perform the Agreement arises out of fires, floods,
epidemics, q uarantine r estrictions, ot her na tural occu rrences, st rikes, l ockouts (other
than a lockout by Contractor or any of Contractor’s subcontractors), freight embargoes,
or ot her si milar acts to t hose described a bove, but i n ev ery su ch ca se t he failure t o
perform must be t otally bey ond t he co ntrol and w ithout any fault or negligence of
Contractor. I f the failure to perform is caused by the default of a subcontractor, and if
such de fault ar ises out o f ca uses beyond t he c ontrol o f b oth C ontractor an d
subcontractor, and without any fault or negligence of either of them, Contractor shall not
be liable for any such excess costs for failure to perform, unless the goods or services
to be furnished by t he su bcontractor w ere obt ainable from other so urces in s ufficient
time to p ermit C ontractor t o meet t he r equired per formance sc hedule. C ontractor
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agrees to use co mmercially r easonable bes t ef forts to ob tain su ch g oods or se rvices
from other sources, and to mitigate the damages and reduce the delay caused by any of
the ab ove mentioned force m ajeure events. A s use d i n t his Paragraph 16.0 ( Force
Majeure), t he t erm “ subcontractor” an d “ subcontractors” m ean s ubcontractors at a ny
tier.
17.0

CONTRACTOR RESPONSIBILITY AND DEBARMENT
17.1

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness, as well as quality, f itness, ca pacity and experience t o
satisfactorily per form the A greement. I t i s the C ounty’s policy t o co nduct
business only with responsible Contractors.

17.2

Contractor i s her eby n otified that, i n acco rdance w ith C hapter 2.202 o f t he L os
Angeles County C ode, i f C ounty acq uires information co ncerning t he
performance of the Contractor on this or other contracts which indicates that the
Contractor is not responsible, County may, in addition to other remedies provided
in t he A greement, d ebar t he C ontractor from bi dding or pr oposing on, or b eing
awarded, and /or per forming work on C ounty co ntracts for a sp ecified per iod o f
time, w hich w ill not exce ed five ( 5) years, but m ay ex ceed five ( 5) years or be
permanent i f w arranted by t he ci rcumstances, and t erminate any or al l ex isting
contracts Contractor may have with County.

17.3

County m ay debar a C ontractor i f t he B oard finds, i n i ts discretion, t hat
Contractor h as done any of t he following: (a) v iolated a t erm of a c ontract,
including t his Agreement, w ith C ounty or a nonpr ofit co rporation cr eated by
County, ( b) co mmitted an act or o mission w hich neg atively reflects on
Contractor’s quality, f itness or ca pacity t o p erform a co ntract w ith C ounty, any
other public entity, or a nonprofit corporation created by County, or engaged in a
pattern or pr actice w hich neg atively r eflects on sa me, ( c) committed an act or
offense w hich i ndicated a l ack of b usiness integrity or busi ness honesty, or ( d)
made or submitted a false claim against County or any other public entity.

17.4

If there i s evidence t hat C ontractor m ay be subject t o d ebarment, t he S heriff’s
Department will notify Contractor in writing of the evidence which is the basis for
the proposed debarment and will a dvise Contractor of the scheduled date for a
debarment hearing before the Contractor Hearing Board.

17.5

The C ontractor H earing B oard w ill co nduct a hear ing w here e vidence on t he
proposed debarment is presented. Contractor and/or Contractor's representative
shall be g iven an o pportunity t o su bmit evidence at that h earing. A fter t he
hearing, t he C ontractor H earing B oard sh all pr epare a t entative pr oposed
decision, w hich sh all contain a r ecommendation r egarding w hether C ontractor
should be debarred, and, if so, the appropriate length of time of the debarment.
Contractor a nd t he S heriff’s Department sh all be pr ovided an opportunity t o
object to the tentative proposed decision prior to its presentation to the Board.
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17.6

After consideration of any objections, or if no objections are submitted, a r ecord
of t he h earing, t he pr oposed d ecision and any ot her r ecommendation of t he
Contractor Hearing Board shall be presented to the Board. The Board shall have
the right to modify, deny or adopt the proposed decision and recommendation of
the Contractor Hearing Board.

17.7

If a C ontractor h as been d ebarred for a period l onger t han five ( 5) y ears, t hat
Contractor may, after the debarment has been in effect for at least five (5) years,
submit a written request for review of the debarment determination to reduce the
period of debarment or terminate the debarment. C ounty may, in its discretion,
reduce t he p eriod of de barment or t erminate t he debarment i f i t finds that
Contractor has adequately demonstrated o ne or m ore o f the f ollowing: (1)
elimination of the grounds for which the debarment was imposed; (2) a bona fide
change i n ownership or m anagement; ( 3) material ev idence discovered a fter
debarment was imposed; or (4) any other reason that is in the best interests of
County.

17.8

The Contractor Hearing Board will consider a request for review of a debarment
determination only w here ( 1) C ontractor has bee n d ebarred for a period l onger
than five (5) years; (2) the debarment has been in effect for at least five (5) years;
and (3) the request is in writing, states one or more of the grounds for reduction
of the debarment period or termination of the debarment, and includes supporting
documentation. U pon receiving an appr opriate request, the Contractor Hearing
Board w ill pr ovide not ice o f t he hearing on t he r equest. A t t he hear ing, t he
Contractor H earing B oard sh all co nduct a hear ing w here ev idence on t he
proposed r eduction of deb arment per iod or t ermination o f debarment i s
presented. This hearing shall be co nducted and t he request for review decided
by t he C ontractor H earing B oard pur suant t o t he s ame pr ocedures as for a
debarment hearing.
The C ontractor H earing B oard’s proposed decision s hall co ntain a
recommendation on the request to reduce the period of debarment or terminate
the de barment. The C ontractor H earing B oard sh all pr esent i ts proposed
decision an d r ecommendation t o t he B oard. T he B oard sh all hav e t he r ight t o
modify, d eny, or a dopt t he proposed decision a nd r ecommendation of the
Contractor Hearing Board.

17.9

These terms shall also apply to subcontractors of County Contractors.

17.10 A listing of Contractors that are currently on the Debarment List for Los Angeles
County may be found at the following website:
http://camispnc.co.la.ca.us/contractsdatabase/reports/SpecializedReports.asp
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18.0

19.0

COMPLIANCE WITH APPLICABLE LAW
18.1

In t he performance of t his Agreement, Contractor’s shall co mply wit h a ll
applicable F ederal, State, an d l ocal l aws, rules, r egulations, or dinances,
guidelines, di rectives, policies and pr ocedures, and al l pr ovisions required
thereby t o be i ncluded i n t his Agreement ar e her eby i ncorporated her ein by
reference.

18.2

Contractor s hall i ndemnify, de fend, and h old h armless C ounty, its officers,
employees, a nd ag ents, from an d ag ainst any a nd all cl aims, demands,
damages, l iabilities, l osses, co sts, a nd expenses, i ncluding, w ithout l imitation,
defense costs and legal, accounting and o ther expert, consulting or professional
fees, ar ising f rom, co nnected w ith, or r elated t o any f ailure by C ontractor, i ts
officers, e mployees, a gents, or su bcontractors, t o co mply w ith any su ch l aws,
rules, r egulations, ordinances, di rectives, g uidelines, pol icies, or procedures, as
determined by C ounty in its sole j udgment. A ny l egal def ense pur suant to
Contractor’s indemnification obl igations under this Paragraph 18.0 shall be
conducted by Contractor and p erformed by counsel selected by Contractor and
approved by C ounty. N otwithstanding t he pr eceding se ntence, C ounty sh all
have t he r ight t o par ticipate i n a ny su ch de fense a t i ts sole co st and ex pense,
except t hat i n t he ev ent C ontractor fails to pr ovide C ounty w ith a full a nd
adequate defense, as determined by County in its sole judgment, County shall be
entitled t o r etain i ts own co unsel, i ncluding, without l imitation, C ounty C ounsel,
and reimbursement from Contractor for all such costs and expenses incurred by
County i n doi ng so . C ontractor sh all not hav e t he r ight t o ent er i nto any
settlement, ag ree t o any i njunction or ot her eq uitable r elief, or m ake any
admission, i n each c ase, o n b ehalf o f C ounty w ithout C ounty’s prior w ritten
approval.

FAIR LABOR STANDARDS
Contractor sh all c omply with al l ap plicable pr ovisions of t he Federal F air La bor
Standards Act, and s hall i ndemnify, de fend, and hol d har mless County, i ts officers,
employees and ag ents from any and al l l iability, i ncluding dam ages, l osses, w ages,
overtime p ay, l iquidated d amages, penalties, co urt co sts, fees and o ther expenses
(including attorneys’ fees) arising under any wage and hour law, including the Federal
Fair Labor Standards Act for Work performed by Contractor’s employees.

20.0

NONDISCRIMINATION, AFFIRMATIVE ACTION, AND ASSURANCES
Contractor ce rtifies and ag rees that al l per sons employed b y it , it s affiliates,
subsidiaries, or hol ding co mpanies ar e and w ill be t reated eq ually as required by
applicable l aws and r egulations without r egard t o or b ecause o f race, co lor, r eligion,
ancestry, national origin, sex, age, or physical or m ental handicap, in compliance with
all applicable Federal and State anti-discrimination laws and regulations.
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20.1

Contractor s hall ce rtify t o, and co mply w ith, t he provisions of C ontractor’s EEO
certification, attached hereto as Exhibit D, Contractor’s EEO Certification.

20.2

Contractor s hall t ake affirmative act ion t o e nsure t hat applicants are e mployed,
and that employees are treated during employment, without regard to race, color,
religion, ance stry, nat ional origin, se x, ag e, or phy sical or m ental handicap, i n
compliance w ith al l a pplicable F ederal and S tate an ti-discrimination l aws and
regulations. S uch action s hall i nclude: employment, u pgrading, de motion,
transfer, recruitment or recruitment advertising, layoff or termination, rates of pay
or ot her forms of co mpensation, a nd se lection for training, i ncluding
apprenticeship.

20.3

Contractor ce rtifies and ag rees that i t w ill d eal w ith i ts bidders, o r v endors as
required by applicable laws and regulations without regard to or because of race,
color, religion, ancestry, national origin, sex, age, or physical or mental handicap.

20.4

Contractor c ertifies and ag rees that i t, i ts a ffiliates, su bsidiaries or hol ding
companies, sh all co mply with al l appl icable F ederal an d S tate l aws and
regulations, including:
20.4.1 Title VII, Civil Rights Act of 1964;
20.4.2 Section 504, Rehabilitation Act of 1973;
20.4.3 Age Discrimination Act of 1975;
20.4.4 Title IX, Education Amendments of 1973, as applicable; and
20.4.5 Title 43, part 17, Code of Federal Regulations, subparts a & b;
And t hat no person shall, on t he g rounds of r ace, co lor, r eligion, anc estry,
national origin, sex, age, or physical or mental handicap, be unlawfully excluded
from par ticipation i n, be de nied t he be nefits of, or be ot herwise su bjected t o
discrimination u nder t he A greement, or under any pr oject, program, or a ctivity
supported by the Agreement.

20.5

Contractor shall, with reasonable notice and during regular business hours, allow
County r epresentatives access to C ontractor’s employment r ecords during
regular busi ness hours to v erify co mpliance w ith t he provisions o f t his
Paragraph 20.0 (Nondiscrimination, Affirmative Action, and Assurances) when so
requested by County; provided that County’s access to such employment records
of C ontractor s hall b e l imited t o access that d oes not co nstitute an unlawful
invasion of the privacy rights of any such employee. I f County finds that any of
the provisions of this Paragraph 20.0 (Nondiscrimination, Affirmative Action, and
Assurances) have b een violated, such violation shall, at t he election o f C ounty,
constitute a material br each of t he A greement upon w hich C ounty m ay
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immediately t erminate t he A greement. While C ounty r eserves the r ight t o
determine independently that the anti-discrimination provisions of the Agreement
have be en v iolated, i n addi tion, a d etermination by t he California F air
Employment P ractices Commission or t he F ederal Equal Employment
Opportunity C ommission t hat C ontractor h as violated State or Federal antidiscrimination laws or regulations such determination shall constitute a finding by
County t hat C ontractor has violated t he a nti-discrimination pr ovisions of t he
Agreement. All determinations of violations made pursuant to this Subparagraph
20.5 shall be app ealable by C ontractor i n accordance w ith appl icable l aws and
regulations, and separately pursuant to the Dispute Resolution Procedures.
20.6

21.0

The parties agree that if Contractor violates the anti-discrimination provisions of
the Agreement, County shall, at its option, be entitled to the sum of five hundred
dollars ($500) for each su ch v iolation p ursuant t o C alifornia C ivil Code S ection
1671 as liquidated damages in lieu of terminating the Agreement.

NONDISCRIMINATION IN SERVICES
Contractor shall not discriminate in the provision of services hereunder because of race,
color, r eligion, n ational or igin, ance stry, se x, ag e, or physical or mental handicap, i n
accordance with all applicable requirements of Federal and State law. For the purpose
of this Paragraph 21.0 (Nondiscrimination in Services), discrimination in the provision of
services may include the following: (a) denying any person any service or benefit or the
availability of the facility, (b) providing any service or benefit to any person which is not
equivalent or i s not provided i n a n eq uivalent m anner or a t a n eq uivalent t ime t o that
provided t o ot hers, ( c) su bjecting any per son t o se gregation or se parate t reatment i n
any manner related to the receipt of any service, (d) restricting any person in any way in
the enjoyment of any advantage or privilege enjoyed by others receiving any service or
benefit, and ( e) t reating any per son differently f rom ot hers in determining a dmission,
enrollment quota, eligibility, membership, or any other requirements or conditions which
persons must meet in order to be provided any service or benefit.

22.0

EMPLOYMENT ELIGIBILITY VERIFICATION
22.1

Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding t he e mployment of aliens and others and t hat al l i ts
employees performing Work under t he A greement m eet the ci tizenship or al ien
status requirements set f orth i n F ederal a nd S tate st atutes and r egulations.
Contractor s hall obt ain, from al l e mployees performing Work hereunder, al l
verification and other documentation of employment eligibility status required by
Federal st atutes and regulations as t hey cu rrently ex ist and as they m ay b e
hereafter amended. Contractor shall retain all such documentation for the period
prescribed by law.

22.2

Contractor sh all i ndemnify, de fend, an d hol d h armless County, i ts Special
Districts, elected and appointed officers, employees and agents from and against
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any and al l l iability (alleged or act ual), i ncluding dam ages, l osses, f ees, co sts,
and ex penses ( including de fense co sts a nd l egal, acc ounting an d ot her ex pert
witness, consulting or professional fees) arising out of or in connection with any
employer sa nctions and a ny ot her l iability w hich m ay be asse ssed ag ainst
Contractor or C ounty i n co nnection with any al leged violation of any F ederal or
State st atutes or r egulations pertaining t o t he el igibility f or e mployment o f any
persons performing Work hereunder.
23.0

HIRING OF EMPLOYEES
Contractor a nd C ounty a gree t hat, dur ing t he T erm a nd for a pe riod o f one (1) y ear
thereafter, except with the prior written consent of the other party, neither party shall in
any w ay i ntentionally i nduce or so licit a ny P roject D irector, P roject M anager or ot her
employee, o f one p arty t o b ecome an employee or agent of t he ot her party.
Notwithstanding the foregoing, County shall be entitled to make offers of employment to
employees of C ontractor nec essary or de sirable t o perform Work described i n t he
Agreement, i n t he ev ent t hat: ( a) C ounty has the r ight t o t erminate t he A greement
pursuant t o Paragraph 4.0 ( Termination for I nsolvency) of this Exhibit, ( b) the
Agreement is terminated by County due to Contractor’s default pursuant to P aragraph
5.0 ( Termination for Default) o f t his Exhibit, ( c) w ithout r esolution acce ptable t o b oth
parties, Contractor and County have followed the Dispute Resolution Procedures, or (d)
Contractor either a nnounces the w ithdrawal o f su pport of, or ot herwise no l onger
provides services County de ems esse ntial t o, t he o ngoing su pport o f t he Work a s
applicable.

24.0

CONFLICT OF INTEREST
24.1

No C ounty em ployee whose posi tion w ith County enabl es such em ployee t o
influence t he aw ard of t he A greement or any co mpeting ag reement, a nd no
spouse or eco nomic dependent o f s uch e mployee, sh all be em ployed i n any
capacity by Contractor or have any other direct or indirect financial interest in the
Agreement. N o o fficer or em ployee o f C ontractor, w ho m ay f inancially bene fit
from the performance of Work hereunder, shall in any way participate in County’s
approval, or ong oing ev aluation, o f s uch Work, or i n any w ay at tempt t o
unlawfully influence County’s approval or ongoing evaluation of such Work.

24.2

Contractor s hall c omply with al l co nflict of i nterest l aws, or dinances a nd
regulations now i n ef fect or her eafter t o b e en acted during t he T erm of t his
Agreement. C ontractor warrants that it is not now aware of any facts that do or
could create a conflict of interest. If Contractor hereafter becomes aware of any
facts that m ight r easonably be ex pected t o create a co nflict o f i nterest, i t sh all
immediately m ake full w ritten di sclosure of such facts to C ounty. F ull w ritten
disclosure s hall i nclude, but is not lim ited t o, id entification of a ll pe rsons
implicated an d a co mplete d escription o f all r elevant ci rcumstances. Failure t o
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comply with the provisions of this Paragraph 24.0 shall be a m aterial breach of
this Agreement.
25.0

26.0

RESOLICITATION OF BIDS, PROPOSALS, OR INFORMATION
25.1

Contractor acknowledges that, prior to the expiration or earlier termination of the
Agreement, County, in its discretion, may exercise its right to invite bids, request
information, or r equest pr oposals for t he co ntinued provision o f t he g oods and
services delivered or contemplated under the Agreement. County shall make the
determination t o re-solicit bi ds, r equest i nformation, or r equest pr oposals in
accordance with applicable County policies.

25.2

Contractor acknowledges that County, in its discretion, may enter into a contract
for the future provision of goods and services, based upon the bids, information,
or pr oposals received, w ith a pr ovider or pr oviders other t han C ontractor.
Further, Contractor acknowledges that it obtains no greater right to be se lected
through any f uture i nvitation f or bi ds, r equest f or i nformation, o r r equest f or
proposals by virtue of its present status as Contractor.

TERMINATION FOR NON-ADHERENCE TO COUNTY LOBBYIST ORDINANCE
Contractor and each County lobbyist or County lobbying firm as defined in Los Angeles
County C ode S ection 2. 160.010 retained b y Contractor, sh all f ully comply with t he
County l obbyist o rdinance, Los Angeles County C ode C hapter 2. 160. F ailure on t he
part of Contractor or any County lobbyist or County lobbying firm retained by Contractor
to fully comply with County Lobbyist Ordinance shall constitute a material breach of the
Agreement upon which County may immediately terminate or suspend the Agreement.

27.0

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS
Should Contractor require additional or replacement personnel after the effective date of
this Agreement, C ontractor sh all g ive reasonable consideration for a ny su ch
employment openings to participants in County’s Department of Public Social Services’
Greater A venues for I ndependence ( in t his Paragraph, “ GAIN”) or G eneral R elief
Opportunity f or W ork (in t his Paragraph, “ GROW”) pr ograms who m eet C ontractor’s
minimum q ualifications for t he op en position. F or t his purpose, co nsideration sh all
mean that Contractor will interview qualified candidates. County will refer GAIN/GROW
participants by j ob ca tegory t o C ontractor. I n t he event t hat both l aid-off C ounty
employees and G AIN/GROW participants are av ailable for hi ring, C ounty em ployees
shall be given first opportunity.

28.0

STAFF PERFORMANCE WHILE UNDER THE INFLUENCE
Subject to all applicable laws and regulations, Contractor shall use reasonable efforts to
ensure that n o e mployee will per form se rvices hereunder while under t he i nfluence o f
any al coholic beverage, m edication, nar cotic, or ot her su bstance, w hich m ight
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reasonably, or hav e been o bserved t o, i mpair su ch per son’s phy sical or m ental
performance.
29.0

CONTRACTOR PERFORMANCE DURING CIVIL UNREST
Contractor r ecognizes that C ounty pr ovides services essential t o t he r esidents of t he
communities it serves, and that these services are of particular importance at the time of
a r iot, i nsurrection, ci vil unr est, nat ural di saster or si milar ev ent. N otwithstanding any
other provision of this Exhibit or the Agreement, full performance by Contractor during
any riot, insurrection, civil unrest, natural disaster or similar event is not excused if such
performance r emains phy sically possi ble w ithout r elated da nger t o C ontractor’s
employees or suppliers. D uring any such event in which the health or safety of any of
Contractor’s staff members would be endangered by performing their services on-site,
such staff members may perform any or all of their services remotely. Failure to comply
with t his requirement sh all be co nsidered a m aterial br each o f t his Agreement by
Contractor, for which County may immediately terminate this Agreement.

30.0

CONTRACTOR’S ACKNOWLEDGMENT OF COUNTY’S COMMITMENT TO CHILD
SUPPORT ENFORCEMENT
Contractor acknowledges that County places a high priority on the enforcement of child
support l aws and t he apprehension o f ch ild support evaders. C ontractor un derstands
that it is County’s policy to encourage all County Contractors to voluntarily post County’s
“L. A.’s Most Wanted: Delinquent Parents” poster in a prominent position at Contractor’s
place o f b usiness. C ounty’s Child S upport S ervices Department ( CSSD) will su pply
Contractor with the poster to be used.
The C SSD will m aintain and p eriodically updat e the “ L.A.’s Most W anted: D elinquent
Parents” list on the Internet. The list may be televised before and after Board meetings.

31.0

CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD SUPPORT
COMPLIANCE PROGRAM
31.1

Contractor acknowledges that County has established a goal of ensuring that all
individuals who bene fit f inancially f rom C ounty t hrough C ounty co ntracts are i n
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon County and its
taxpayers.

31.2

As required by C ounty’s Child S upport C ompliance P rogram ( Los Angeles
County C ode c hapter 2. 200) an d w ithout l imiting C ontractor’s duty under t he
Agreement t o c omply with al l appl icable pr ovisions of l aw, C ontractor w arrants
that it is now in compliance and shall during the Term of this Agreement maintain
compliance w ith em ployment an d w age reporting r equirements as required b y
the F ederal S ocial Security A ct ( 42 U .S.C. S ection 65 3a) and C alifornia
Unemployment Insurance Code Section 1088.55, and shall implement all lawfully
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served Wage and E arnings Withholding O rders or C ounty’s CSSD N otices of
Wage and Earnings Assignment for Child, Family, or Spousal Support, pursuant
to C alifornia C ode o f C ivil P rocedure S ection 706 .031 an d C alifornia F amily
Code Section 5246(b).
31.3

32.0

Failure o f C ontractor t o m aintain co mpliance w ith t he r equirements set f orth i n
this Paragraph 31.0 (Contractor’s Warranty o f A dherence t o C ounty’s Child
Support C ompliance Program) sh all co nstitute a default u nder t his Agreement.
Without l imiting t he r ights and r emedies available t o C ounty u nder any ot her
provision of t his Agreement, failure o f C ontractor t o cu re su ch default w ithin
ninety (90) calendar days of written notice shall be g rounds upon which County
may terminate this A greement pur suant t o Paragraph 5.0 (Termination f or
Default) and pursue debarment of Contractor, pursuant to County Code Chapter
2.202.

RECYCLED-CONTENT PAPER
Consistent w ith t he B oard’s policy t o r educe t he a mount of so lid w aste deposi ted a t
County l andfills, C ontractor ag rees to use r ecycled-content paper t o t he m aximum
extent possible in Contractor’s provision of Work pursuant to the Agreement.

33.0

COMPLIANCE WITH JURY SERVICE PROGRAM
33.1

Jury Service Program
This Agreement i s subject t o the pr ovisions of C ounty’s ordinance ent itled
Contractor E mployee Ju ry S ervice (“ Jury Service P rogram”) as codified i n
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code, a copy
of which is attached as Exhibit F and incorporated by reference into and made a
part of this Agreement.

33.2

Written Employee Jury Service Policy.
33.2.1 Unless Contractor has demonstrated to County’s satisfaction either that
Contractor i s not a “ Contractor” as d efined un der t he J ury S ervice
Program ( Section 2. 203.020 of t he Los Angeles County C ode) o r t hat
Contractor q ualifies for an ex ception t o t he Ju ry S ervice P rogram
(Section 2 .203.070 o f the L os Angeles County C ode), C ontractor sh all
have and adhere to a written policy that provides that its employees shall
receive from Contractor, on an annual basis, no less than five (5) days of
regular pay f or act ual j ury service. T he pol icy m ay pr ovide t hat
employees deposit a ny f ees received for su ch j ury se rvice w ith
Contractor or that Contractor deduct from the employees’ regular pay the
fees received for jury service.
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33.2.2 For pur poses of t his Paragraph 33.0 ( Compliance w ith Ju ry S ervice
Program), “ Contractor” m eans a person, partnership, co rporation or
other e ntity w hich has a co ntract w ith C ounty or a su bcontract w ith a
County contractor and has received or will receive an ag gregate sum of
$50,000 or m ore i n a ny 12 -month per iod u nder on e or m ore C ounty
contracts or su bcontracts. “ Employee” m eans any C alifornia r esident
who is a full time employee of Contractor. “Full time” means 40 hours or
more w orked per w eek, or a l esser nu mber o f hours if: ( a) t he l esser
number is a recognized industry standard as determined by County, or
(b) Contractor has a long-standing pr actice t hat d efines the l esser
number of hours as full-time. F ull-time employees providing short-term,
temporary services of 90 days or less within a 1 2-month period are not
considered f ull-time f or purposes of t he Ju ry Service Program. If
Contractor uses any subcontractor to perform services for County under
the Agreement, the subcontractor shall also be subject to the provisions
of t his Paragraph 33.0 ( Compliance w ith Ju ry S ervice P rogram). The
provisions of t his Paragraph 3 3.0 ( Compliance w ith Ju ry S ervice
Program) shall be i nserted into any such subcontract agreement and a
copy of the Jury Service Program shall be attached to the agreement.
33.2.3 If C ontractor i s not r equired t o c omply w ith t he Ju ry S ervice P rogram
when t he Agreement commences, C ontractor sh all h ave a co ntinuing
obligation t o r eview t he appl icability of i ts “exception st atus” from t he
Jury Service Program, and Contractor shall immediately notify County if
Contractor at any t ime ei ther c omes within t he Ju ry S ervice P rogram’s
definition of “Contractor” or i f C ontractor no l onger q ualifies for an
exception to the Jury Service Program. In either event, Contractor shall
immediately implement a w ritten policy consistent with the Jury Service
Program. C ounty may also require, at any time during the Term and at
its sole di scretion, t hat C ontractor de monstrate t o C ounty’s satisfaction
that C ontractor ei ther continues to r emain outside o f t he Jury Service
Program’s definition of “ Contractor” or t hat C ontractor c ontinues to
qualify for an exception to the Jury Service Program.
33.2.4 Contractor’s violation of t his Paragraph 3 3.0 ( Compliance w ith Ju ry
Service Program) of this Exhibit may constitute a m aterial breach of the
Agreement. In the event of such material breach, County may, in its sole
discretion, terminate the Agreement or bar Contractor from the award of
future C ounty co ntracts for a p eriod o f t ime co nsistent w ith t he
seriousness of the breach.
34.0

BACKGROUND AND SECURITY INVESTIGATIONS
34.1

At any t ime pr ior t o or during t he T erm o f t his Agreement, al l C ontractor st aff,
subcontractors, and agents of Contractor (collectively herein "Contractor's staff")
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performing se rvices under t his Agreement sh all be undergo and pass a
background investigation to the satisfaction of County as a condition of beginning
and co ntinuing t o per form se rvices under t his Agreement. S uch backg round
investigation m ay i nclude, but sh all no t be l imited to, cr iminal co nviction
information obtained through fingerprints submitted to the California Department
of Justice. The fees associated with the background investigation shall be at the
expense of Contractor, regardless if the member of Contractor’s staff passes or
fails the background investigation.

35.0

34.2

If a m ember o f C ontractor’s staff d oes not pass the background investigation,
County m ay r equest t hat t he m ember o f C ontractor’s staff be i mmediately
removed from performing services under this Agreement at any time during t he
Term of this Agreement. County will not provide to Contractor or to Contractor’s
staff any information obtained through County’s background investigation.

34.3

County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor’s staff that does not pass such investigation to the
satisfaction o f C ounty or w hose backg round or co nduct i s incompatible w ith
County facility access.

34.4

Disqualification of a ny m ember o f C ontractor’s staff pu rsuant to t his Paragraph
34.0 sh all not r elieve C ontractor o f i ts obligation t o co mplete al l work in
accordance with the terms and conditions of this Agreement.

ACCESS TO COUNTY FACILITIES
Contractor, i ts employees, and ag ents will be g ranted acce ss to C ounty f acilities,
subject to Contractor’s prior notification to and approval by the County Project Director,
for the purpose of executing Contractor’s obligations hereunder. Contractor shall have
no tenancy, or any other property or other rights in County facilities. While present at
County facilities, Contractor’s personnel shall be acco mpanied by County personnel at
all times, unless this requirement is waived in writing prior to such event by the County
Project Director.

36.0

COUNTY FACILITY OFFICE SPACE
In order for Contractor to perform services hereunder and only f or the performance of
such se rvices, C ounty m ay el ect, su bject t o C ounty’s standard ad ministrative and
security r equirements, t o pr ovide C ontractor with of fice sp ace and eq uipment, as
determined at the di scretion o f t he C ounty P roject D irector, a t C ounty facilities, o n a
non-exclusive use basi s. C ounty sh all al so pr ovide C ontractor w ith r easonable
telephone se rvice an d net work connections in su ch o ffice sp ace for use only f or
purposes of t he Agreement. C ounty di sclaims any and al l r esponsibility f or t he l oss,
theft or da mage o f any pr operty or m aterial l eft at s uch C ounty of fice s pace by
Contractor.

31
County of Los Angeles
Sheriff’s Department
[Contractor]

LACOMS
Exhibit A
Additional Terms and Conditions

37.0

38.0

DAMAGE TO COUNTY FACILITIES, BUILDINGS, OR GROUNDS
37.1

Contractor sh all r epair, o r ca use t o be r epaired, at i ts own co st, any and al l
damage t o C ounty facilities, bui ldings or g rounds caused by C ontractor or
employees or ag ents of C ontractor. S uch repairs shall be made promptly af ter
Contractor has become aware of such damage, but in no event later than thirty
(30) calendar days after the occurrence.

37.2

If C ontractor fails to m ake t imely r epairs, County m ay m ake a ny nece ssary
repairs. All costs incurred by County, as determined by County, for such repairs
shall be r epaid by C ontractor by cash pay ment upon d emand, or w ithout
limitation of all County’s other rights and remedies provided at law or equity, or
under the Agreement, County may deduct such costs from any amounts due to
Contractor from County under the Agreement.

PHYSICAL ALTERATIONS
Contractor sh all not i n any way physically alter or i mprove any County f acility without
the prior written approval of the County Project Director.

39.0

FEDERAL EARNED INCOME TAX CREDIT
Contractor s hall n otify i ts employees and sh all r equire eac h su bcontractor to n otify its
employees that t hey m ay be eligible for t he F ederal E arned I ncome C redit under t he
Federal i ncome t ax l aws. S uch not ice sh all be pr ovided i n a ccordance w ith t he
requirements set forth in Internal Revenue Service Notice 1015. Copies of the Notice
can be obtained by calling 1-800-829-3676 or from the IRS website at www.irs.gov.

40.0

ASSIGNMENT BY CONTRACTOR
40.1

Contractor shall not assign its rights or delegate its duties under the Agreement,
or both, whether in whole or in part, without the prior written consent of County, in
its discretion, and any attempted assignment or delegation without such consent
shall be n ull and v oid. F or pur poses of th is Paragraph 40.1, County co nsent
shall require a w ritten amendment to the Agreement, which is formally approved
and ex ecuted by t he par ties, a nd w hich m ay be ex ecuted by t he S heriff, on
behalf o f t he C ounty w ith t he w ritten co ncurrence o f C ounty C ounsel. Any
payments by County to any approved delegate or assignee on any claim under
this Agreement shall be deduc tible, at County’s discretion, against claims which
Contractor may have against County.

40.2

Shareholders, partners, m embers, or ot her eq uity holders of C ontractor m ay
transfer, s ell, ex change, a ssign, or di vest t hemselves of any i nterest t hey m ay
have t herein. H owever, i n t he ev ent an y su ch sa le, t ransfer, ex change,
assignment, or divestment is effected in such a way as to give majority control of
Contractor to any person, corporation, partnership, or legal entity other than the
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majority co ntrolling i nterest t herein at t he t ime o f ex ecution o f t he A greement,
such disposition is an assignment requiring the prior written consent of County in
accordance with Paragraph 40.1 of this Exhibit.
40.3

41.0

42.0

Any assumption, assignment, delegation, or takeover of any of the Contractor’s
duties, r esponsibilities, obl igations, or per formance o f sa me by any ent ity other
than the C ontractor, w hether t hrough assignment, s ubcontract, del egation,
merger, buy out, or an y ot her m echanism, w ith or w ithout co nsideration for a ny
reason w hatsoever w ithout County’s express prior w ritten appr oval, sh all b e a
material br each o f t he A greement w hich may r esult i n t he t ermination o f t he
Agreement. I n the event of such termination, County shall be entitled to pursue
the same remedies against Contractor as it could pursue in the event of default
by Contractor.

INDEPENDENT CONTRACTOR STATUS
41.1

The A greement i s by and between C ounty and C ontractor a nd i s not i ntended,
and sh all not be c onstrued, t o cr eate t he r elationship o f agent, s ervant,
employee, par tnership, j oint v enture, or asso ciation, as between C ounty and
Contractor. The employees and agents of o ne par ty sh all n ot b e, or b e
construed t o b e, t he employees or ag ents of t he o ther party f or any pur pose
whatsoever. C ontractor shall function as, and in all respects is, an independent
Contractor.

41.2

Contractor shall be solely liable and responsible for providing to, or on behalf of,
all per sons performing Work pursuant t o t his Agreement all compensation an d
benefits. County sh all hav e no l iability or r esponsibility f or t he p ayment o f any
salaries, w ages, une mployment b enefits, disability bene fits, F ederal, S tate, or
local taxes, or other compensation, benefits, or taxes for any personnel provided
by or on behalf of Contractor.

41.3

Contractor understands and agrees that all persons performing Work pursuant to
the A greement are, for pur poses of w orkers’ co mpensation l iability, t he so le
employees of C ontractor a nd not e mployees of C ounty. C ounty shall h ave no
obligation to furnish, or liability for, workers’ compensation benefits to any person
as a result of any injuries arising from or connected with any Work performed by
or on behalf of Contractor pursuant to the Agreement.

41.4

Contractor shall adhere to the provisions stated in Paragraph 3.0, Confidentiality.

RECORDS AND AUDITS
42.1

Contractor shall maintain accurate and complete financial records of its activities
and operations relating t o t he Agreement, i ncluding any t ermination h ereof, in
accordance with generally accepted accounting principles. C ontractor shall also
maintain acc urate a nd co mplete employment an d ot her r ecords relating t o i ts
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performance of the Agreement. Contractor agrees that County, or its authorized
representatives, shall, with reasonable notice and during regular business hours,
have access to and the right to examine, audit, excerpt, copy or transcribe any
pertinent transaction, activity, or records of Contractor relating to the Agreement.
Should the examination and audit be performed by a non-County entity or should
a non -County ent ity be r equested by C ounty t o r eview i nformation r eceived
pursuant t o a n a udit or ex amination under t his Paragraph 4 2.0 (Records and
Audits), Contractor may require the non-County examiner or auditor, as the case
may be, t o ex ecute a n ondisclosure co ntract pr ior to any di sclosure. The
nondisclosure Agreement shall lim it t he n on-County ent ity’s use o f i nformation
received or r eviewed i n co nnection w ith t he ex amination an d audit t o w ork
performed sp ecifically f or t he b enefit o f C ounty. A ll su ch m aterial, i ncluding al l
financial records, bank statements, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets, and other time and employment records, shall
be ke pt and maintained by C ontractor an d sh all be m ade av ailable t o C ounty
during the T erm of t his Agreement and for a per iod o f five ( 5) y ears thereafter
unless County’s written permission is given to dispose of any such material prior
to such time. All such material shall be maintained by Contractor at a location in
Los Angeles County, pr ovided t hat i f a ny su ch material i s located ou tside Los
Angeles County, t hen at C ontractor’s option, C ontractor sh all ei ther ( a) pr ovide
County w ith acce ss to su ch m aterial at a m utually ag reed up on l ocation i nside
Los Angeles County, or (b) pay County for travel, per diem, and other costs and
expenses incurred by County to examine, audit, excerpt, copy or transcribe such
material at such outside location.
42.2

If an au dit i s conducted of C ontractor sp ecifically r egarding t he Agreement by
any F ederal or S tate au ditor, or by an a uditor or acc ountant employed by
Contractor or otherwise, then Contractor shall file a copy of such audit report with
County’s Auditor Controller and the County Project Director within thirty (30) days
of Contractor’s receipt thereof, unless otherwise provided by applicable federal or
state law or under the Agreement.

42.3

If, at any t ime during or a fter t he Term, r epresentatives of C ounty co nduct a n
audit of Contractor, as and to the extent permitted hereunder, regarding the Work
performed u nder t he A greement, t he r esults of su ch au dit, i ncluding any f inal
determination i n r espect o f an underpayment or overpayment, if any by C ounty
under the Agreement, shall be provided in writing to Contractor. Contractor shall
have t hirty ( 30) da ys to r eview t he f indings contained i n su ch a udit and n otify
County o f any obj ection t o t he sa me. S uch n otice must i nclude, i n r easonable
detail, the basis for Contractor’s objection and any supporting documentation and
analysis for Contractor’s objection. If the parties cannot agree, within fifteen (15)
days of r eceipt o f C ontractor’s objection t o t he findings contained i n C ounty’s
audit, on t he a mount o f u nderpayment or overpayment, i f any , by C ounty t o
Contractor h ereunder, t hen ei ther par ty m ay su bmit su ch m atter t o t he D ispute
Resolution Procedure, provided such matter shall be submitted initially, directly to
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the C ounty P roject D irector and t he C ontractor P roject D irector. I f C ontractor
fails to n otify C ounty o f any obj ection i t has to t he findings of C ounty’s audit
within t he t hirty (30) d ay per iod se t f orth a bove, C ontractor w aives any right t o
object to the findings of such audit, including any determination of overpayment
by County. If such audit, whether initially following a waiver by Contractor of its
right of objection or upon final determination pursuant to the Dispute Resolution
Procedure, finds that C ounty’s dollar l iability f or any su ch Work i s less than
payments made by County t o C ontractor, t hen t he difference, t ogether w ith
County’s reasonable costs of audit, shall be either repaid by Contractor to County
by ca sh pay ment u pon de mand or , a t t he di scretion o f the C ounty P roject
Director, ded ucted from a ny am ounts du e t o C ontractor from C ounty. I f su ch
audit finds that County’s dollar liability for such Work is more than the payments
made by County to Contractor, then the difference shall be paid to Contractor by
County, but i n no ev ent sh all C ounty’s payments to C ontractor ex ceed t he
Maximum Contract Sum.
42.4

43.0

Failure on t he part o f C ontractor t o co mply w ith any of t he pr ovisions of this
Paragraph 42 .0 sh all co nstitute a m aterial br each up on w hich C ounty m ay
terminate or suspend this Agreement.

LICENSES, PERMITS, REGISTRATIONS, ACCREDITATION, AND CERTIFICATES
Contractor sh all ob tain and m aintain i n e ffect dur ing t he T erm all l icenses, per mits,
registrations, accr editation, a nd ce rtificates r equired b y al l F ederal, S tate, a nd l ocal
laws, or dinances, r ules, an d r egulations, which ar e applicable to Contractor’s services
under the Agreement. Contractor shall further ensure that all of its officers, employees,
and agents who perform services hereunder, shall obtain and maintain in effect during
the T erm of t his Agreement all licenses, permits, r egistrations, accr editation, a nd
certificates which ar e applicable t o their p erformance h ereunder. I f and t o the extent
requested by C ounty, C ontractor s hall pr ovide co py of e ach s uch l icense, p ermit,
registration, accr editation, an d c ertificate, i n dupl icate, t o Contracts Unit Manager,
Sheriff’s Department C ontracts Unit, 4 700 R amona B oulevard, M onterey P ark, C A
91754-2169.

44.0

NO THIRD PARTY BENEFICIARIES
Notwithstanding any other provision of the Agreement, Contractor and County do not in
any w ay i ntend t hat any per son or entity sh all acq uire any r ights as a third p arty
beneficiary of t he A greement, except t hat this Paragraph 44.0 ( No T hird P arty
Beneficiaries) shall not be construed to diminish Contractor’s indemnification obligations
hereunder.

45.0

MOST FAVORED PUBLIC ENTITY
If Contractor’s prices decline, or should Contractor, at any time during the Term of this
Agreement, provide the same goods and/or substantially similar services under similar
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quantity, delivery, and other applicable terms and conditions to the State of California or
any county, municipality, public agency, or district within California at prices below those
set forth i n t he A greement, t hen su ch l ower pr ices shall be ex tended i mmediately t o
County.
46.0

COUNTY’S QUALITY ASSURANCE PLAN
County or its agent will evaluate Contractor’s performance under the Agreement on not
less than an a nnual basi s. Such ev aluation will include assessing Contractor’s
compliance w ith t he t erms and conditions and per formance standards of t he
Agreement. Contractor deficiencies which County determines are severe or continuing
and t hat may pl ace p erformance o f the Agreement i n j eopardy i f not co rrected will be
reported t o t he B oard. T he r eport w ill i nclude i mprovement a nd co rrective act ion
measures taken by County and C ontractor. If improvement does not occur consistent
with t he co rrective act ion m easures, C ounty m ay t erminate t he A greement or i mpose
other penalties as specified i n t he Exhibit I , Performance Requirements Summary
(PRS).

47.0

CONSIDERATION OF HIRING COUNTY
LAYOFF/OR RE-EMPLOYMENT LIST

EMPLOYEES

TARGETED

FOR

Should Contractor require additional or replacement personnel after the effective date of
this Agreement to pe rform t he se rvices set f orth her ein, C ontractor sh all give first
consideration for such employment openings to qualified, permanent County employees
who ar e t argeted for l ayoff or q ualified, former C ounty e mployees who ar e o n a r eemployment list during the life of this Agreement.
48.0

CONTRACTOR TO NOTIFY COUNTY WHEN IT HAS REACHED 75% OF MAXIMUM
CONTRACT SUM (UNDER CONTRACT SUM PROVISION)
Contractor sh all m aintain a sy stem o f r ecord ke eping t hat w ill al low C ontractor t o
determine w hen i t ha s incurred se venty-five per cent ( 75%) o f t he M aximum C ontract
Sum. U pon occu rrence o f t his event, C ontractor sh all se nd w ritten not ification t o t he
County Project Director and the County Project Manager.

49.0

NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION OR
TERMINATION OF AGREEMENT
Contractor sh all hav e no cl aim ag ainst County f or pay ment of a ny m oney or
reimbursement, o f any ki nd whatsoever, f or any se rvice pr ovided by C ontractor und er
the A greement, a fter the ex piration or ot her t ermination o f t his Agreement. S hould
Contractor r eceive an y su ch pay ment, it sh all i mmediately not ify County and sh all
immediately repay all such funds to County. Payment by County for services rendered
after expiration or termination of this Agreement shall not constitute a waiver of County’s
right t o r ecover su ch pay ment from C ontractor. T his provision sh all su rvive t he
expiration or other termination of this Agreement.
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50.0

SAFELY SURRENDERED BABY LAW
50.1

Notice to Employees
Contractor s hall no tify and pr ovide t o i ts employees and sh all r equire each
subcontractor performing Work under this Agreement to notify and provide to its
employees a fact s heet r egarding t he Safely S urrendered B aby Law , i ts
implementation in Los Angeles County, and where and how to safely surrender a
baby. The fact sheet is set forth in Exhibit G (Safely Surrendered Baby Law) of
this Agreement an d i s al so available on t he I nternet at www.babysafela.org for
printing purposes.

50.2

Contractor’s Acknowledgement o f C ounty’s
Surrendered Baby Law

Commitment t o t he S afely

Contractor ackn owledges that C ounty places a high pr iority on t
he
implementation o f t he S afely S urrendered Baby Law . C ontractor under stands
that it is County’s policy to encourage all County Contractors to voluntarily post
County’s “Safely S urrendered Baby Law ” post er i n a pr ominent posi tion at
Contractor’s place of busi ness. C
ontractor w ill al so enco urage i ts
subcontractors, i f an y, t o post t his poster i n a pr ominent p osition i n t he
subcontractor’s place of business. County’s Department of Children and Family
Services will supply Contractor with the poster to be used. Information on how to
receive the poster can be found on the Internet at www.babysafela.org.
51.0

PROHIBITION AGAINST INDUCEMENT OR PERSUASION
Contractor and County agree that, during the term of this Agreement and for a period of
one (1) year thereafter, neither party shall in any way intentionally induce or persuade
any employee of one party to become an employee or agent of the other party. No bar
exists against any hiring action initiated through a public announcement.

52.0

PUBLIC RECORDS ACT
52.1

Any docu ments submitted by C ontractor, all i nformation obtained i n co nnection
with C ounty’s right t o audi t an d i nspect C ontractor’s documents, books, a nd
accounting records, p ursuant to P aragraph 42.0 ( Records and Audits) o f t his
Exhibit; as well as those d ocuments which w ere r equired t o be su bmitted i n
response to the Request for Proposals (RFP) used in the solicitation process for
this Agreement, become the exclusive property of County. A ll such documents
become a m atter o f publ ic record an d sh all be r egarded as public records.
Exceptions will be t hose el ements in t he C alifornia G overnment Code S ection
6250 et se q. ( Public Records Act) a nd which ar e m arked “ Trade S ecret,”
“Confidential,” or “ Proprietary.” County sh all not i n any w ay be l iable or
responsible for t he disclosure o f a ny su ch r ecords including, w ithout l imitation,
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those so marked, if disclosure is required by law, or by an order issued by a court
of competent jurisdiction.
52.2

53.0

In t he event C ounty i s required t o de fend an ac tion on a Public R ecords Act
request for any o f t he a forementioned documents, i nformation, b ooks, r ecords,
and/or co ntents of a bi d/proposal m arked “ Trade S ecret,” “ Confidential,” or
“Proprietary,” C ontractor ag rees to d efend and i ndemnify C ounty f rom al l co sts
and expenses, i ncluding r easonable a ttorney’s fees, i n action or l iability ar ising
under the Public Records Act.

TRANSITIONAL JOB OPPORTUNITES PREFERENCE PROGRAM
53.1

This Agreement is subject t o t he pr ovisions of t he C ounty’s ordinance e ntitled
Transitional Job Opportunities Preference Program, as codified in Chapter 2.205
of the Los Angeles County Code.

53.2

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, at tempt t o obt ain or r etain, or ai d another i n fraudulently obt aining or
retaining or at tempting t o obt ain or r etain ce rtification as a T ransitional Jo b
Opportunity vendor.

53.3

Contractor shall not willfully and knowingly make a false statement with the intent
to de fraud, w hether b y af fidavit, r eport, or ot her r epresentation, t o a C ounty
official or em ployee f or t he pur pose o f i nfluencing t he ce rtification or deni al o f
certification of any entity as a Transitional Job Opportunity vendor.

53.4

If Contractor has obtained County certification as a Transitional Job Opportunity
vendor by r eason of having f urnished i ncorrect su pporting i nformation or by
reason o f having withheld i nformation, a nd which kn ew, or should have kn own,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:
1. Pay to the County any difference between the contract amount and what the
County’s costs would have been if the contract had been properly awarded;
2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount o f not more t han 1 0 pe rcent ( 10%) of t he am ount of the
contract; and
3. Be su bjected t o t he pr ovisions of C hapter 2. 202 of the L os Angeles County
Code ( Determinations of C ontractor N on-responsibility and C ontractor
Debarment).

53.5

The ab ove pen alties shall al so ap ply t o any ent ity t hat h as previously obt ained
proper ce rtification, h owever, as a r esult of a ch ange i n t heir st atus would no
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longer be eligible for certification, and fails to notify the certifying department of
this information prior to responding to a solicitation or accepting a contract award.
54.0

WAIVER
No waiver by County of any breach of any provision of the Agreement shall constitute a
waiver of a ny ot her br each or o f s uch provision. F ailure of C ounty t o en force at any
time, or from time to time, any provision of the Agreement shall not be c onstrued as a
waiver t hereof. The r ights and r emedies se t forth i n the Agreement sh all n ot be
exclusive and are i n addition t o a ny ot her rights and r emedies provided at l aw or i n
equity, or under the Agreement.

55.0

GOVERNING LAW, JURISDICTION, AND VENUE
The A greement s hall be g overned by , and co nstrued i n acc ordance w ith, t he
substantive and procedural laws of the State of California applicable to contracts made
and to be performed within that state. Contractor agrees and consents to the exclusive
jurisdiction of the courts of the State of California (except with respect to claims that are
subject t o exclusive F ederal subject m atter j urisdiction, as to which C ontractor ag rees
and c onsents to t he exclusive j urisdiction o f the United S tates District Court of t he
Central D istrict of C alifornia) for al l pur poses regarding t he A greement a nd further
agrees and consents that venue of any action brought hereunder shall be exclusively in
the Central District of the Superior Court for the County of Los Angeles, California.

56.0

SEVERABILITY
If any provision of the Agreement is adjudged void or invalid for any reason whatsoever,
but w ould be v alid i f part o f t he w ording t hereof w ere d eleted or ch anged, t hen su ch
provision shall apply with such modifications as may be necessary to make it valid and
effective. I n the event that one or more of the provisions of the Agreement is found to
be invalid, illegal or unenforceable in any respect, such provision shall be del eted here
from and the validity, l egality, and en forceability of the remaining provisions contained
herein shall not in any way be affected or impaired thereby, unless the Agreement fails
of its essential purpose because of such deletion.

57.0

RIGHTS AND REMEDIES
The r ights and r emedies of C ounty pr ovided i n any g iven P aragraph, as well as
throughout t he A greement, i ncluding t hroughout t his Exhibit, ar e non -exclusive and
cumulative with any and al l other rights and remedies under this Agreement, at law, or
in equity.

58.0

NON EXCLUSIVITY
Nothing her ein i s intended nor s hall b e co nstrued as creating any ex clusive
arrangement w ith t he C ontractor. This Agreement sh all n ot r estrict County or the
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Department from acq uiring si milar, eq ual or l ike g oods and/or se rvices from ot her
entities or sources.
59.0

FACSIMILE
Except f or t he par ties i nitial sig natures to t he A greement, w hich m ust b e pr ovided i n
“original” f orm, a nd n ot by facsimile, C ounty and C ontractor her eby ag ree t o r egard
facsimile r epresentations of original si gnatures of a uthorized of ficials of each party,
when app earing i n appropriate pl aces on ch ange n otices or i n other co rrespondence,
notices, etc. requiring signatures, and received via communications facilities, as legally
sufficient evidence that such original signatures have been affixed thereto, such that the
parties need not follow up f acsimile transmissions of such documents with subsequent
(non-facsimile) transmission of “original” versions of such documents.

60.0

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PROMPT PAYMENT PROGRAM
Certified Loc al S BEs will r eceive pr ompt p ayment for se rvices they pr ovide t o C ounty
departments. P rompt payment is defined as fifteen (15) calendar days after receipt of
an undisputed invoice.

61.0

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM
61.1

This Agreement i s subject t o t he pr ovisions of t he C ounty’s ordinance e ntitled
Local Small B usiness E nterprise P reference P rogram, as codified i n C hapter
2.204 of the Los Angeles County Code.

61.2

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, at tempt t o obt ain or r etain, or ai d another i n fraudulently obt aining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

61.3

Contractor shall not willfully and knowingly make a false statement with the intent
to de fraud, w hether b y af fidavit, r eport, or ot her r epresentation, t o a C ounty
official or em ployee f or t he pur pose o f i nfluencing t he ce rtification or deni al o f
certification of any entity as a Local Small Business Enterprise.

61.4

If Contractor has obtained certification as a Local Small Business Enterprise by
reason o f hav ing furnished i ncorrect su pporting i nformation or by r eason of
having withheld i nformation, and w hich k new, or sh ould have kn own, t he
information furnished was incorrect or the information withheld was relevant to its
request f or ce rtification, and w hich by r eason o f su ch ce rtification has been
awarded this contract to which it would not otherwise have been entitled, shall:
1.

Pay t o C ounty any d ifference between t he co ntract a mount a nd w hat
County’s costs would hav e been i f t he c ontract h ad b een pr operly
awarded;
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2.

In addi tion t o t he am ount d escribed i n su bdivision ( 1), be asse ssed a
penalty in an amount of not more than 10 percent (10%) of the amount of
the contract; and

3.

Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code ( Determinations o f C ontractor N on-responsibility and C ontractor
Debarment).

The abov e pen alties sh all al so appl y t o any busi ness that has previously
obtained proper c ertification, however, as a r esult o f a c hange i n t heir st atus
would no longer be eligible for certification, and fails to notify the state and OAAC
of t his information pr ior t o r esponding t o a so licitation or acce pting a co ntract
award.
62.0

TERMINATION FOR NON APPROPRIATION OF FUNDS
Notwithstanding any other provision of this Agreement, County shall not be obligated for
Contractor’s performance hereunder or by any provision of this Agreement during any of
County’s future fiscal years unless and until County’s Board of Supervisors appropriates
funds for t his Agreement i n County’s Budget f or eac h su ch future f iscal y ear. I n t he
event that f unds are n ot a ppropriated for t his Agreement, t hen this Agreement sh all
terminate as of Ju ne 30 o f t he l ast fiscal y ear f or w hich f unds were appr opriated.
County sh all not ify Contractor i n w riting of any su ch no n-allocation o f funds at t he
earliest possible date.

63.0

INTENTIONALLY OMITTED

64.0

WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM
Contractor acknowledges that C ounty has est ablished a g oal of ens uring t hat all
individuals and busi nesses that ben efit financially f rom C ounty t hrough co ntract ar e
current in paying their property tax obligations (secured and u nsecured roll) in order to
mitigate the economic burden otherwise imposed upon County and its taxpayers.
Unless Contractor q ualifies for an exemption or ex clusion, C ontractor w arrants and
certifies that to the best of its knowledge it is now in compliance, and during the term of
this Agreement will maintain compliance, with Los Angeles County Code Chapter 2.206.

65.0

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE WITH
COUNTY’S DEFAULTED PROPERTY TAX REDUCTION PROGRAM
Failure o f Contractor t o maintain co mpliance w ith t he r equirements set forth i n
Paragraph 64. 0, Warranty o f C ompliance w ith C ounty’s Defaulted Property T ax
Reduction Program, shall constitute default under this Agreement. Without limiting the
rights and r emedies available t o C ounty un der any ot her pr ovision o f t his Agreement,
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failure of Contractor to cure such default within ten (10) days of notice shall be grounds
upon w hich C ounty may t erminate t his Agreement an d/or p ursue de barment of
Contractor, pursuant to County Code Chapter 2.206.

*****

42
County of Los Angeles
Sheriff’s Department
[Contractor]

LACOMS
Exhibit A
Additional Terms and Conditions

EXHIBIT B

STATEMENT OF WORK

REFER TO APPENDIX B OF THE RFP

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

EXHIBIT C

PRICING SHEET

REFER TO APPENDIX D, EXHIBIT 11 OF THE
RFP

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

EXHIBIT D

CONTRACTOR’S EEO CERTIFICATION

LOS ANGELES COUNTY OFFENDER
MONITORING SYSTEM (LACOMS)

County of Los Angeles
Sheriff’s Department

Exhibit D – Agreement
LACOMS

CONTRACTOR'S EEO CERTIFICATION

Contractor Name
Address
Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION
In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the
contractor, supplier, or vendor certifies and agrees that all persons employed by such
firm, its affiliates, subsidiaries, or holding companies are and will be treated equally by
the firm without regard to or because of race, religion, ancestry, national origin, or sex
and in compliance with all anti-discrimination laws of the United States of America and
the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS
1.

The Contractor has a written policy statement prohibiting
discrimination in all phases of employment.

Yes 

No 

2.

The Contractor periodically conducts a self analysis
or utilization analysis of its work force.

Yes 

No 

3.

The Contractor has a system for determining if
its employment practices are discriminatory
against protected groups.

Yes 

No 

4.

Where problem areas are identified in employment
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Yes 

No 

Authorized Official’s Printed Name and Title

Authorized Official’s Signature

County of Los Angeles
Sheriff’s Department

Date
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EXHIBIT E1
CONTRACTOR’S EMPLOYEE ACKNOWLEDGMENT
AND CONFIDENTIALITY AGREEMENT

EXHIBIT E2
CONTRACTOR’S NON-EMPLOYEE
ACKNOWLEDGMENT AND CONFIDENTIALITY
AGREEMENT

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

EXHIBIT E1

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on
the Contract until County receives this executed document.)
Contractor Name __________________________________________________

Agreement No.________________________

Employee Name ________________________________________________________________________________________
GENERAL INFORMATION:
Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement.
EMPLOYEE ACKNOWLEDGEMENT:
I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract. I
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all ot her benefits payable to
me or on my behalf by virtue of my performance of work under the above-referenced contract.
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the
above-referenced contract. I understand and agree that I do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.
I understand and agree that I may be required to undergo a background and security investigation(s). I understand and agree that
my c ontinued per formance of work under t he abov e-referenced c ontract is contingent upo n m y pas sing, t o t he satisfaction of t he
County, any and all such investigations. I understand and agree that my failure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contract.
CONFIDENTIALITY AGREEMENT:
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition, I may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and
welfare recipient records. I understand that if I am involved in County work, the County must ensure that I, too, will protect the
confidentiality of such data and information. Consequently, I understand that I must sign this agreement as a condition of my work to
be provided by my employer for the County. I have read this agreement and have taken due time to consider it prior to signing.
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to
the above-referenced contract between my employer and the County of Los Angeles. I agree to forward all requests for the release
of any data or information received by me to my immediate supervisor.
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary
information and all other original materials produced, created, or provided to or by me under the above-referenced contract. I agree
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know
the information. I agree that if proprietary information supplied by other County vendors is provided to me during this employment, I
shall keep such information confidential.
I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I
become aware. I agree to return all confidential materials to my immediate supervisor upon completion of this contract or termination
of my employment with my employer, whichever occurs first.
SIGNATURE:

DATE: _____/_____/_____

PRINTED NAME:

______________________________________________

POSITION:

______________________________________________

County of Los Angeles
Sheriff’s Department
[Contractor]
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

EXHIBIT E-2
(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on
the Contract until County receives this executed document.)
Contractor Name __________________________________________________

Agreement No.________________________

Non-Employee Name ____________________________________________________________________________________

GENERAL INFORMATION:
The Contractor r eferenced abov e has ent ered int o a c ontract w ith t he C ounty of Los Angeles t o pr ovide c ertain s ervices t o t he
County. The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:
I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract. I
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the
above-referenced contract. I understand and agree that I do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.
I understand and agree that I may be required to undergo a background and security investigation(s). I understand and agree that
my c ontinued per formance of work under t he abov e-referenced c ontract is contingent upo n m y pas sing, t o t he satisfaction of t he
County, any and all such investigations. I understand and agree that my failure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition, I may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and
welfare recipient records. I understand that if I am involved in County work, the County must ensure that I, too, will protect the
confidentiality of such data and information. Consequently, I understand that I must sign this agreement as a condition of my work to
be provided by the above-referenced Contractor for the County. I have read this agreement and have taken due time to consider it
prior to signing.
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles. I agree to forward all
requests for the release of any data or information received by me to the above-referenced Contractor.
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract. I agree
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who
have a need t o know the information. I agree that if proprietary information supplied by other County vendors is provided to me, I
shall keep such information confidential.
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of
whom I become aware. I agree to return all confidential materials to the above-referenced Contractor upon completion of this
contract or termination of my services hereunder, whichever occurs first.
SIGNATURE:

DATE: _____/_____/_____

PRINTED NAME:

______________________________________________

POSITION:

______________________________________________

County of Los Angeles
Sheriff’s Department
[Contractor]

Exhibit E – Agreement
LACOMS

EXHIBIT F

JURY SERVICE ORDINANCE

REFER TO APPENDIX G OF THE RFP

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

EXHIBIT G

SAFELY SURRENDERED BABY LAW

REFER TO APPENDIX J OF THE RFP

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

EXHIBIT H
CONTRACT DISCREPANCY REPORT

REFER TO APPENDIX C, TECHNICAL
EXHIBIT 1 OF THE RFP

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

EXHIBIT I

PERFORMANCE REQUIREMENTS
SUMMARY (PRS) CHART

REFER TO APPENDIX C, TECHNICAL
EXHIBIT 2 OF THE RFP

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

EXHIBIT J

SUPPLEMENTAL CONFIDENTIALITY
OF CORI INFORMATION -LASD

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

EXHIBIT J
SUPPLEMENTAL CONFIDENTIALITY OF CORI INFORMATION – LASD
Criminal Offender Record Information (CORI) is that information which is recorded as
the result of an arrest, detention, or other initiation of criminal proceedings including any
consequent proceedings related thereto. As an employee of [CONTRACTOR] during
the legitimate course of your duties, you may have access to CORI. The Los Angeles
County Sheriff’s Department has a policy of protecting the confidentiality of Criminal
Offender Record Information.
You are required to protect the information contained in case files against disclosure to
all individuals who do not have a right-to-know or a need-to-know this information.
The use of any information obtained from case files or other related sources of CORI to
make contacts with inmates or their relatives, or to make CORI available to anyone who
has no real and proper reason to have access to this information as determined solely
by the Sheriff’s Department is considered a breach of confidentiality, inappropriate, and
unauthorized.
Any [CONTRACTOR] employee engaging in such activities is in violation of the Sheriff’s
Department’s confidentiality policy and will be subject to appropriate disciplinary action
and/or criminal action pursuant to Section 11142 of the California Penal Code.
I have read and understand the Sheriff’s Department’s policy concerning the
confidentiality of CORI records.

(Signature)

Name (Print)

Title

Date

A copy of this agreement to be forwarded to Los Angeles County Sheriff’s Department,
County Project Manager within five (5) business days of commencing services.

County of Los Angeles
Sheriff’s Department
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EXHIBIT K

CONTRACTOR'S PROPOSAL
FOR RFP NO. 409-SH-2010
NOT ATTACHEDINCORPORATED BY REFERENCE

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

County of Los Angeles
Sheriff’s Department

Exhibit K – Agreement
LACOMS

APPENDIX B

STATEMENT OF WORK

NOTICE TO RFP PROPOSERS
THIS DOCUMENT INCLUDES THE REQUIREMENTS KNOWN
TO COUNTY AS OF THE DATE OF ISSUANCE OF THE RFP.
THIS DOCUMENT DOES NOT STAND ALONE AND MUST BE
READ AND REVIEWED IN CONNECTION WITH ALL OTHER
PARTS OF THIS RFP, INCLUDING ANY APPENDICES,
EXHIBITS, AND ATTACHMENTS ATTACHED HERETO OR
THERETO.
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STATEMENT OF WORK
1.0

INTRODUCTION
This Statement of Work (SOW) defines the general scope of work, specific tasks,
maintenance and w arranty support, a nd q uality assu rance pl an f or t he Los
Angeles County O ffender M onitoring System ( LACOMS) for t he Los Angeles
County S heriff’s D epartment ( Department). T he s elected System shall b e an
operationally pr oven, co mmercial off-the-shelf (C OTS) offender m onitoring
system so lution and r elated se rvices.
It i s anticipated t hat Contractor’s
Equipment (Hardware, Software) and r elated S ervices shall m eet the
Requirements for th e LACOMS program with minimal n eed, if any , for
customization of the Software. The only customizations that may be required are
customized reports.
Contractor shall provide a si ngle-unit electronic monitoring device or mechanism
that i s at tached t o t he ankl e o f a LACOMS par ticipant (Tracking De vice) for
purposes of t racking t he w hereabouts of s uch par ticipant at al l t imes within
Department f acilities and external l ocations. Contractor shall provide electronic
offender monitoring using at least two (2) distinct levels of tracking:
1)

Global P ositioning S ystem ( GPS) tracking co mbined w ith i ndoor
tracking v ia ce ll t ower t riangulation (Cellular) that provides full
coverage at all locations.

2)

Passive Radio Frequency (RF) tethers for home detention.

Contractor shall pr ovide Equipment and Services for al l t arget popul ations.
Contractor sh all be r esponsible for e nrolling the par ticipants in t he System,
installing Tracking D evices, pr oviding instructions to t he par ticipants,
electronically monitoring participants, maintaining enrollment files, and r emoving
Tracking Devices.
Services include ensu ring m onitoring pr ogram co mpliance a nd r elated se rvices
as identified i n this SOW. A ny l aw en forcement s ervices, su ch as arrest for
violation of home detention conditions, shall remain a Department function.
The target populations for LACOMS include, but are not limited to, the following:
1)

County of Los Angeles
Sheriff’s Department

Electronic Monitoring P rogram (E MP) Participants consisting of
Department-designated offenders who w ill be m andated t o se rve
their sentence through home detention using electronic monitoring
with ankl e br acelets. T his population w ill initially consist o f a n
estimated 7 5 t o 1 00 participants, but co uld pot entially e xpand to
500 participants. The av erage length of t ime in t he pr ogram for
EMP Participants is currently an a pproximate thirty ( 30) days.
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However, t his average co uld c hange i f and w hen t he s election
criteria for this participant group are modified as the project evolves
over t ime. This population w ill co nsist o f b oth male and female
participants; h owever, cu rrently t he population i s primarily male
participants. I n t he c urrent pr ogram, t here i s only one f emale
participant. Based upon current selection criteria, the total number
of E MP p articipants i s not ex pected to si gnificantly ch ange dur ing
the first y ear o f the pr oject. A s ubset o f t he E MP population w ill
require G PS t racking f or t ravel w ithin sp ecified z ones and for
specified time frames. T he other EMP Participants will require RF
tracking and be limited solely to home detention.
2)

Inmate Worker Participants consisting of i nmates remaining i n
custody but who ar e allowed t o p articipate i n v arious work
programs using el ectronic monitoring w ith ankl e bracelets. The
inmate w orker population in cu stody cu rrently co nsists of
approximately 500 inmates. Approximately twelve percent (12%) of
the inmate workers are female
This population will be t ransitioned over time into the program and
all o f t hese par ticipants will require G PS t racking. The GPS
tracking dev ice will r emain on t he i nmate co ntinuously at w ork
locations and while in secure areas. It is anticipated that by the end
of th e first y ear o f th is Agreement, 2 00 ( i.e., 4 0%) of the i nmate
workers will be par ticipants in the program. The average length of
time in the program for Inmate Worker Participants is an estimated
sixty (60) days.

3)

Gang Member and Sex Offender Participants with GPS monitoring
required base d up on a co urt order. This pop ulation is only a
potential third population for LACOMS at this time. The size of this
population and w hen t his program will be i nitiated is unknown at
this time.

LACOMS shall initially be implemented for EMP Participants at the Department’s
Inmate Reception Center (IRC) and Century Regional Detention Facility (CRDF).
This will s ignificantly i ncrease t he nu mber o f j ail beds available for hi gher r isk
inmates and reduce the overall cost of detention. At a later point in time, Inmate
Worker Participants will be considered for participation in LACOMS, which will be
implemented at the Department’s Pitchess Detention C enter ( PDC) and will
replace the existing l imited i nmate worker t racking system. Implementation will
be on a phased basis to ensure an orderly transition. In a final phase, monitoring
may be ex panded t o gang m embers and s ex of fenders. County r eserves the
right t o a dd other additional target populations for participation i n LACOMS
throughout the Term of the Agreement.

County of Los Angeles
Sheriff’s Department
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All l aw enf orcement services, su ch as arrest f or v iolation of h ome detention
conditions, sh all r emain a D epartment function. The D epartment w ill al so be
responsible for active ca se m anagement se rvices, as applicable, for t he
LACOMS par ticipants. C ontractor se rvices will be l imited t o t hose se rvices
related to offender monitoring as specified in this SOW.
The System shall be a t urnkey oper ation w ith Contractor providing ong oing
Warranty an d Maintenance Support s ubsequent t o r ollout of t he S ystem and
throughout t he Term of t he A greement. Since n etwork coverage for LA COMS
consists of GPS and Cellular technology, it is not anticipated that changes to the
Department’s technical infrastructure will be required to support this program.
The goals and objectives for LACOMS consist of the following:

2.0

•

Increase t he av ailability of j ail be ds for hi gh r isk inmates and ,
consequently, i ncrease t he p ercentage o f j ail se ntence t ime actually
served;

•

Reduce t he overall cost o f d etention t hrough t he offender m onitoring
program as an alternative to incarceration for low risk inmates;

•

Replace the existing antiquated and limited inmate worker tracking system
with a more comprehensive and effective tracking system;

•

Improve p ublic safety i n nei ghborhoods impacted by i nmate worker
programs;

•

Ensure the t imely a pprehension o f par ticipants that d o not r emain
compliant with the conditions of the offender monitoring program;

•

Reduce the frequency of escapes by inmate workers;

•

Provide real-time v isibility o f participants current l ocations in a m apped
display; and

•

Provide a m ore e ffective m echanism t o t rack the l ocation o f g ang
members and sex offenders.

GENERAL SCOPE OF WORK
2.1

Contractor shall pr ovide ac tive el ectronic offender monitoring using both
RF and G PS/Cellular technologies on a t wenty-four (24) hour continuous
basis and provide services as outlined in this SOW. It is anticipated that
this offender m onitoring program may eventually g row to a l evel of more
than 1000 participants enrolled in the offender monitoring program at any

County of Los Angeles
Sheriff’s Department
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point i n t ime; h owever, t here i s no g uarantee t hat t his nu mber of
participants will be reached.
2.2

For all participants, Contractor shall provide onsite enrollment, orientation,
onsite Equipment installation, ong oing Equipment m aintenance, R F or
GPS/Cellular electronic offender monitoring, monitoring dat a an d
enrollment file maintenance, we b-based q uery of par ticipant data and
reporting through Contractor-provided Software, and Equipment removal.

2.3

Contractor shall provide:
(1) a Monitoring Center dedicated s olely t o monitor p articipants;
and
(2) a m eans of v erifying a par ticipant's unauthorized depar tures
from the pl ace o f confinement, including cu rfew an d l ocation
violations, and
(3) timely notification t o t he desi gnated Department st aff of a
participant's probable violation of electronic offender monitoring
program rules, as further described throughout this SOW.

2.4

The following is a general list of System features. The Requirements are
more fully de fined in A ttachment B .1, Functional an d T echnical
Requirements Matrix, o f th is SOW and e lsewhere in t he A greement,
including this SOW.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

County of Los Angeles
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Active el ectronic offender monitoring using both RF an d
GPS/Cellular technologies
Tamper resistant Tracking Devices with tamper alarms
Simple installation of Tracking Devices
Waterproof Tracking Devices
Easy to understand written instructions for participants
Password protected, web-based access to System
Capability to establish inclusion/exclusion zone
Flexible curfew scheduling
24-hour alert capability
Custom report generation
Secured web-based accessibility to participant data
Hypoallergenic Tracking Devices
Non-erasable offender m onitoring program i dentification o n
Tracking Device attached to the participant's ankle
Tracking Device attached to participant is as inconspicuous
as possible
Digital recording capability of voice communications between
participants and Monitoring Center
4
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2.5

Contractor shall provide the following support services:
•
•
•
•
•
•
•
•
•
•

2.6

Twenty-four (24) hour continuous offender monitoring
Warranty and Maintenance Support
Speedy repair an d par ts replacement f or i noperative
Equipment (within twenty-four hours)
Operational manuals
Equipment updates/upgrades
Twenty-four (24) hour troubleshooting hot line
Speedy resolution of any System problems (initial response
with one (1) hour)
Periodic
face-to-face
contact bet ween
Contractor
representatives and the D epartment for t he p urpose of
information sharing and problem solving
Capability for web-based o n-line review of participant noncompliant activity
Response to and correction of alarms (such as tamper alert,
low bat tery and E quipment malfunction) for t hose al arms
other than t he no n-compliant al arms which ar e r eported t o
the Department.

Data and Reporting Procedures
Contractor sh all m aintain co mplete an d ac curate r ecords regarding a
participant’s participation i n t he o ffender monitoring pr ogram. Contractor
shall m ake ongoing r equired queries and activity r eports available t o t he
Department in an el ectronic form via Contractor’s internet w ebsite. The
website sh all be se cure t o al low aut horized Department staff to v iew
specific participant da ta a nd reports. The w ebsite m ust b e p assword
protected and only available to authorized Department staff. The website
must b e av ailable t wenty-four ( 24) hour s per day , se ven ( 7) d ays per
week.

3.0

SPECIFIC TASKS - EMP PARTICIPANTS
Contractor shall pr ovide t he System t o the D epartment in acc ordance w ith t he
Requirements, specifications, terms, and conditions set forth in this SOW. The
specific tasks to be a ccomplished, i ncluding a descr iption of the s ervices to be
provided an d asso ciated business processes related sp ecifically t o E MP
Participants are defined in this section of the SOW. Some minor modifications to
the Tasks and busi ness processes may be r equired t o acco mmodate Inmate
Worker Participants, g ang member and s ex of fender p articipants, and o ther
potential target populations for this offender m onitoring program.
Such

County of Los Angeles
Sheriff’s Department
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modifications will be accomplished t hrough an A mendment t o t he A greement
executed by County and Contractor.
Specific f unctional a nd t echnical Requirements for LA COMS are i dentified i n
Attachment B.1, Functional and Technical Requirements Matrix, to this SOW. All
Equipment (including Hardware, Software, and co mponents thereof) n ecessary
to perform the tasks and meet System Requirements, including but not limited to,
Tracking D evices, transmitters, r eceivers, accessory eq uipment, computers,
facsimile machines, and all related Services shall be provided by Contractor and
must be maintained by Contractor as further described in Section 4.0, Warranty
and Maintenance Support, of this SOW and elsewhere in the Agreement.
Task 1. Enrollment
The D epartment will p rovide EMP P articipant r eferrals to Contractor one
(1) busi ness day i n advance of enrollment i n the offender m onitoring
program.
The r eferral w ill i nclude t he Department’s staff contact
information. Contractor shall accept r eferrals from the D epartment via
web-based referrals using Contractor’s Software, e-mail, and/or telephone
calls with f ax co nfirmation follow-up.
Contractor shall e nroll EMP
Participants face-to-face at the D epartment’s IRC, CRDF , or ot her
designated facility within one (1) Business Day of receiving a referral from
the D epartment.
The D epartment will p rovide Contractor with an
enrollment p ackage for each E MP P articipant one ( 1) Business Day in
advance of enrollment in the offender monitoring program. The enrollment
package w ill i nclude per sonal dat a, offender m onitoring program d ata,
curfew data, location restrictions such as inclusion and exclusion zones, ,
level of monitoring required, , and other data required for enrollment of the
EMP Participant in the offender monitoring program.
Contractor s hall e nter EMP Pa rticipants into C ontractor's web-based
Software. Contractor shall also create and maintain a monitoring data and
enrollment file (Case File) for each EMP Participant. Case Files shall be
established t o pr ovide a d ocumented r ecord o f al l E MP Participant
information and activities. The Case File shall contain all EMP Participant
documentation, including, at a m inimum, the enrollment package and any
offender m onitoring program d ata r elated t o the EMP P articipant.
Contractor sh all ensure t he co nfidentiality of al l Case Files an d E MP
Participant dat a. All EMP P articipant dat a and Case Files shall be t he
property of the Department and shall be made available to County at any
time upon request.
Task 2. Orientation and Equipment Installation
During the enrollment process, Contractor shall provide EMP Participants
with an or ientation on t he o ffender monitoring pr ogram to f amiliarize the
County of Los Angeles
Sheriff’s Department
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EMP Participants with the offender monitoring program requirements and
the Equipment. Contractor shall also provide the EMP Participants with 1)
written documentation of t he offender m onitoring program ru les,
regulations, g rievance pr ocedures, and Contractor co ntact i nformation,
and 2) written instructions regarding Equipment.
Contractor s hall install t he Tracking D evice on t he E MP P articipants at
IRC, CRDF, or other designated facility. These services shall take place
at r egular sch eduled day s and t imes at up t o t wo ( 2) se ssions per
Business Day t o be mutually sch eduled b etween t he Department and
Contractor based on the volume of regular scheduled referrals (Example:
M-F 11AM-12PM and 6PM-7PM). Tracking Devices shall be activated on
the EM P P articipants, and EMP P articipants shall be i nstructed t o g o
immediately home to establish a co nnection between the Equipment and
the M onitoring C enter. For any unsu ccessful co nnections, Contractor
shall perform r emote di agnostics and, where nece ssary, Contractor shall
make a f ollow-up t echnical se rvice ca ll t o the EMP P articipant’s hom e
within twenty-four ( 24) hours to r emedy co nnection and/or monitoring
issues.
Task 3. Electronically Monitor EMP Participants on Continuous Basis
All EMP P articipants shall be el ectronically m onitored c ontinuously on a
twenty-four ( 24) hours per day , seven ( 7) days per w eek basis by
Monitoring Center O perators. It i s Contractor's responsibility t o acco unt
for and doc ument an E MP Participant's whereabouts twenty-four ( 24)
hours per day. Following the occurrence of Equipment-related alerts (for
example: p ower/phone di sconnect/reconnect, ov erdue, ca nnot co nnect,
low bat tery) as well a s key al erts (for ex ample: cu rfew l eave/enter, z one
alerts, t ampering), Contractor shall c all t he EMP P articipant’s ho me
telephone to attempt to remedy Equipment-related alerts and/or verify key
alerts. V erified ke y a lerts on al l EMP P articipants shall be s ent to t he
designated Department st aff’s mobile p hone identified i n the r eferral v ia
email or t ext m essage and a c onfirming c opy v ia fax to t he f ax number
listed o n t he r eferral. N otification o f a ke y alert v iolation s hall b e m ade
within thirty ( 30) minutes of v erification o f t he v iolation al arm at the
Monitoring C enter. A ll not ifications shall al so be m aintained i n full audi t
logs. Contractor shall docu ment t he r esults of a ny verification c alls in
Contractor’s System fo r web-based access by aut horized Department
staff. Equipment-related no tifications shall be per formed as specified i n
Section 4.1 of this SOW.

County of Los Angeles
Sheriff’s Department
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Task 4. Manage Changes in Schedule
Contractor shall make sch edule ch anges based u pon t he EMP
Participant’s work hours, travel time, and outside activities that have been
documented and approved by Department staff. Prior to commencement
of se rvices, the D epartment and Contractor shall m utually est ablish an d
document par ameters f or acc epting an d pr ocessing EMP P articipant
schedule changes. Any EMP Participant schedule change processed by
the D epartment shall be via Contractor’s web-based Software, e mail, o r
via t elephone w ith f ax back -up. All EMP P articipant sc hedule ch anges
processed by Contractor shall be v ia Contractor’s web-based Software.
All EMP P articipant sch edule changes shall be per the ag reed upon
parameters and r ecorded i n Contractor’s web-based Software and
accessible by both the Department and Contractor. Parameters may only
be changed with written approval of Department staff.
Task 5. Terminate EMP Participants and Manage Returned Equipment
The D epartment will send a t ermination n otice to C ontractor notifying
Contractor of an EMP P articipant's termination in the offender monitoring
program v ia em ail or t elephone w ith f ax f ollow-up co nfirmation t o
Contractor, where possible, twenty-four (24) hours in advance of an EMP
Participant's termination dat e.
Contractor shall t erminate EMP
Participants from Contractor’s web-based Software based upon t he date
of t ermination pr ovided by the D epartment. Upon co mpletion of t his
process, t he EMP P articipant shall ei ther be r eleased or r eturned t o
custody. Contractor sh all be r esponsible f or t he pr eparation o f a
completion r eport an d se curing t he r eturn of the Equipment. The EMP
Participant shall no l onger appear as an active participant in Contractor’s
centralized database once participation in the offender monitoring program
has been t erminated. A s a co ndition o f t he r elease/program co mpletion
process, EMP P articipants will be r equired t o r eturn Equipment t o
Contractor. Contractor shall r emove Tracking D evices and r etrieve any
and al l Equipment. At t he D epartment’s discretion, the D epartment may
remove, accept, and st ore Equipment r eturns received out side of
Contractor' scheduled dates/times.
Task 6. Provide Web-Based Query Access
Contractor shall provide authorized Department staff with Internet browser
secure, p assword pr otected access t o Department EMP P articipants’
monitoring and t racking dat a, including enr ollment, notifications, r eports,
and ot her on-line q ueries to Contractor’s centralized da tabase via the
web-site usi ng Contractor’s Software. This ca pability shall pr ovide the
Department with a m echanism t o manage t he offender m onitoring
program t hrough direct acce ss t o monitoring and t racking data by
County of Los Angeles
Sheriff’s Department
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authorized Department staff. F or th ose EMP P articipants with G PS
electronic monitoring, Contractor shall pr ovide acce ss to g eographical
displays using mapping software.
Task 7. Conduct Periodic Status Meetings
Contractor shall meet with County Project Manager weekly, or as required
by t he C ounty P roject M anager, to r eview offender m onitoring program
status, pl ans, a nd i ssues as a means to asse ss offender m onitoring
program progress and t o ens ure t hat LACOMS is meeting the
Department’s objectives.
Task 8. Generate Management Reports
Contractor shall provide customized reports to the Department in a format
to be determined a nd approved by t he D epartment. Contractor’s webbased Software sh all enabl e the D epartment to g enerate an d review
monitoring/tracking reports on-line and g enerate h ard-copy r eports when
necessary.
The reports shall include, but shall not be limited to, the following:
(1) Daily Status Reports.
Comprehensive daily status reports consisting of chronological lists
of a ll co mpliant and non -compliant a ctivity of E MP P articipants,
including dat e a nd t ime of occ urrence based o n t he r eport d ates
requested. T he Daily S tatus Reports shall al so i nclude EMP
Participant na me, co mplete cu rfew sch edule, Monitoring Center
and/or Contractor comments, r eference t o any
alerts, and
Equipment description.
(2) Alert Reports.
Reports providing rosters of a ll active EMP P articipants being
electronically m onitored followed by l istings by t ype o f alert for
those EMP P articipants who had at l east one ( 1) alert. Both
compliant an d non -compliant dat a shall be listed f or t hose EMP
Participants who had at least one (1) alert.
(3) Management Summary Statistical Reports.
One statistical report shall identify t he number an d per centage of
EMP P articipants, bot h act ive and i n ag gregate f or t he l ife o f t he
offender m onitoring program, with compliant onl y and at least one
(1) non-compliant activity. The report shall be further subdivided by
the nat ure of the non -compliant activity. O ther m anagement and
statistical r eports, su ch as the n umber o f Equipment f ailures and
County of Los Angeles
Sheriff’s Department
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number o f EMP P articipants by t ype of o ffense, sh all be available
from t he System a nd/or a n ex tract file downloadable t o the
Department with offender m onitoring pr ogram data available f or
local analysis of offender monitoring program outcomes.
Task 9. Deliver Training and Documentation
Contractor shall pr ovide Training S ervices to t rain D epartment st aff i n al l
aspects of using the System. Contractor shall prepare and deliver training
to Department staff including an overview of the Hardware, Software, and
Services of the System. Training Services shall include instructions in the
use o f the on -line q uery, updat e, n avigation, m apping ca pability, r eport
generation, and ot her functions of t he Software. A m inimum o f four ( 4)
training sessions shall be hel d at Department premises within the first (2)
two m onths of t he A greement. Training m aterials and Documentation
shall be m ade av ailable t o su pport on -going t raining r equirements and
day-to-day use of t he System ca pabilities. Additional o n-line hel p
capability is desirable.
4.0

WARRANTY AND MAINTENANCE SUPPORT
4.1

Hardware Warranty and Maintenance Support
Contractor sh all pr ovide Warranty a nd M aintenance S upport for al l
Hardware throughout the Term of the A greement at no additional cost to
County. All Hardware and hardware components furnished by Contractor
shall be first inspected by Contractor and any Deficiency corrected. The
Department, a t i ts option, may r equest verification o f Contractor's
inspections or r e-inspection o f any Equipment pr eviously i nspected by
Contractor. Inspections may include, but not be limited to, examination for
quality of w orkmanship, ne atness, and co mpliance w ith S ystem
Requirements and manufacturer specifications. The Department reserves
the r ight t o r eject any Hardware, materials, and/or w orkmanship not i n
conformance with the foregoing.
Contractor shall m aintain, pr ovide sp ares and co nsumables, and, as
necessary, per form s ervice ca lls on Equipment an d/or r eplace t he
Equipment in the field.
Contractor shall w arrant all Hardware and h ardware components
provided.
Contractor shall f urther warrant that Hardware or iginally
provided i s new or i n g ood w orking or der, and shall be free f rom
Deficiencies in workmanship and materials. The Hardware provided shall
operate and co nform t o t he R equirements, per formance capabilities,
specifications, functions, and other descriptions and standards applicable
thereto as more f ully set f orth in this Agreement, i ncluding Exhibit K,
Contractor's Proposal for RFP No. 409-SH-2010.

County of Los Angeles
Sheriff’s Department
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Contractor s hall notify Department staff within one (1) hour o f ex actly
when a kn own Hardware failure, malfunction, o r De ficiency occurs and
within one ( 1) hour of when it is resolved. Contractor shall within twentyfour (24) hour s of k nowledge o f a Hardware failure, m alfunction, or
Deficiency:
a)

Repair or r eplace the Hardware, or any par t t hereof
which f ails to f unction acco rding t o Contractor's or
manufacturer's specifications or t he R equirements set
forth in this Agreement.

b)

Correct any Deficiencies or er rors in any p ortion o f t he
System w hich fails to co nform t o t he Requirements or
specifications, including, but not l imited t o, making su ch
additions, modifications, or adjustments to the System as
may be nece ssary t o ke ep i t oper ating i n conformance
with t he w arranties herein, and co rrect Deficiencies,
errors, or omissions in the System provided herein.

The Hardware an d related S ervices shall co nform t o t he s tandards
generally observed in the industry for similar hardware and services, and
the Services shall be performed in a timely manner by qualified personnel.
4.2

Software Warranty and Maintenance Support
Contractor shall pr ovide Warranty and Maintenance Support for a ll
Software throughout t he term of t he A greement at no addi tional co st to
County. Warranty and Maintenance Support for Software shall include:
•

On-line and/or telephone technical support available seven (7) days
a w eek, t wenty-four (24) hours per day w ith one ( 1) hour or l ess
response time.

•

Installation of Updates/upgrades to the latest version of Software as
part of preventative maintenance.

Contractor shall t rack Software d efects and D eficiencies and ha ve
Software pat ches released per iodically t o addr ess these de fects and
Deficiencies as par t o f the on-going W arranty and Maintenance Support
under this Agreement. Contractor shall not ify the D epartment of any
Updates/upgrades that b ecome av ailable dur ing t he Term of t he
Agreement and i nstall any su ch Update/upgrade i f r equested by the
Department.

County of Los Angeles
Sheriff’s Department
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The Software pr ovided sh all o perate and c onform t o t he Requirements,
performance capabilities, specifications, functions, and other descriptions
and standards applicable thereto as more fully set forth in this Agreement,
including Exhibit K, Contractor's Proposal for RFP No. 409-SH-2010, and
shall be free from significant programming errors and from Deficiencies in
workmanship and materials.
Contractor s hall notify Department staff within one (1) hour o f ex actly
when a kn own Software failure, malfunction, o r De ficiency occurs and
within one (1) hour of when it is resolved. Contractor shall, within twentyfour ( 24) ho urs of k nowledge o f a Software failure, m alfunction, or
Deficiency, correct any Deficiencies or errors in any portion of the System
which fails to conform to the Requirements or specifications, including, but
not limited to, making such additions, modifications, or adjustments to the
System as may be necessary to keep it operating in conformance with the
warranties herein, and co rrect D eficiencies, errors, or om issions in t he
System provided herein.
The Software and related Services shall co nform t o t he st andards
generally obse rved i n the i ndustry f or similar so ftware and se rvices, and
the Services shall be performed in a timely manner by qualified personnel.
5.0

QUALITY ASSURANCE PLAN
The Department will ev aluate Contractor’s performance un der t his Agreement
using the quality assurance procedures as defined in the Agreement, Exhibit A,
Additional T erms and C onditions, Paragraph 46.0, County’s Quality A ssurance
Plan.
Verbal n otification o f a co ntract di screpancy will be m ade t o t he C ontractor
Project M anager as soon as possible w henever a co ntract discrepancy i s
identified. The problem sh all b e r esolved w ithin a t ime per iod m utually ag reed
upon by the Department and Contractor.
The C ounty Project M anager w ill det ermine w hether a formal C ontract
Discrepancy R eport (CDR), a ttached as Exhibit H to t he A greement, shall be
issued. U pon r eceipt of t he CDR , C ontractor shall respond i n w riting t o t he
County Project M anager w ithin five ( 5) Business Days, ack nowledging t he
reported discrepancies or presenting contrary evidence. A plan for correction of
all d iscrepancies identified in the CDR shall be submitted to the County Project
Manager within ten (10) Business Days of receipt of the CDR.

County of Los Angeles
Sheriff’s Department
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6.0

QUALITY CONTROL PLAN
Contractor s hall est ablish and utilize a co mprehensive Q uality Control Plan t o
assure County a co nsistently hi gh l evel of s ervice t hroughout the Term o f t he
Agreement. The plan may include, but shall not be limited to, the following:
•
•
•
•
•
•

County of Los Angeles
Sheriff’s Department

Activities to be monitored to ensure compliance with all Agreement
requirements;
Method of m onitoring t o ensu re t hat all Agreement requirements
are being met;
Frequency of monitoring;
Samples of forms to be used in monitoring;
Title/level o f q ualifications of p ersonnel p erforming monitoring
functions; and
Documentation methods of al l monitoring r esults, i ncluding any
corrective action taken.
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ATTACHMENT B.1 to the SOW
County of Los Angeles Sheriff's Department

FUNCTIONAL AND TECHNICAL REQUIREMENTS MATRIX
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM (LACOMS)

Reference
Number

Functional and Technical Requirements

Mandatory or
Optional
Requirement

Vendor
Response
YES/NO

Comments
Proposers MUST include detailed comments for each Requirement.
Attach additional sheets if necessary, referencing Requirement by
number.

Functional Requirements

F 1.00

The System shall provide a mechanism to track the
location of participants at all times both within Department
facilities and external locations. The System shall provide
universal coverage using GPS/Cellular technology for
participants designated for universal coverage. The
System shall also be able to provide limited coverage
using tethered RF technology for participants designated
as requiring limited coverage only.

F 2.00

The System shall be expandable and capable of providing
active tracking for a minimum of 1,000 participants at any
point in time.

F 3.00

The System shall track participants using a single-unit
Tracking Device that attaches to the participant's ankle.

F 4.00

The Software shall be capable of allowing users to define
inclusion and exclusion zones for individual participants.

F 5.00

The Software shall be capable of automatically evaluating
incoming data from Tracking Devices to determine if an
alarm should be activated.

Attachment B.1 - SOW
Functional and Technical Requirements Matrix

Mandatory

Mandatory

Mandatory

Mandatory

Mandatory

1
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ATTACHMENT B.1 to the SOW
County of Los Angeles Sheriff's Department

FUNCTIONAL AND TECHNICAL REQUIREMENTS MATRIX
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM (LACOMS)

Reference
Number
F 6.00

Functional and Technical Requirements
The System shall be capable of activating an alarm based
upon location (inclusion/exclusion zones), time of day,
tampering, and low battery conditions.

F 7.00

The System shall be capable of continuous monitoring and
notification to Department personnel on a 24/7 basis when
a participant has entered a restricted zone, violated
curfew, or otherwise created an alarm condition.

F 8.00

The System should digitally record telephonic voice
communications between the participant and the
Monitoring Center, including time-stamping and archiving.

F 9.00

The Tracking Device shall be tamper-resistant including a
tamper alarm with alerts when the device has been
removed.

F 10.00

The Tracking Device shall be a small and lightweight
device and constructed of plastic, not metal.

F 10.01

The Tracking Device shall be hypoallergenic.

F 11.00

The Tracking Device shall be easy to install and include,
as necessary, a strap kit with various strap sizes and any
tools required to install the Tracking Device.

Attachment B.1 - SOW
Functional and Technical Requirements Matrix

Mandatory or
Optional
Requirement

Vendor
Response
YES/NO

Comments
Proposers MUST include detailed comments for each Requirement.
Attach additional sheets if necessary, referencing Requirement by
number.

Mandatory

Mandatory

Optional

Mandatory
Mandatory
Mandatory

Mandatory
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ATTACHMENT B.1 to the SOW
County of Los Angeles Sheriff's Department

FUNCTIONAL AND TECHNICAL REQUIREMENTS MATRIX
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM (LACOMS)

Reference
Number
F 12.00

F 13.00

Functional and Technical Requirements
The Software shall provide a secure, web-based user
interface that includes the capability to retrieve and view
current and historical locations and alarm information.
Access to the System Software shall be password
protected.
The Software shall provide the capability to display a map
of participant locations through the web-based user
interface based upon user-specified parameters.

F 14.00

The Software shall be capable of storing and indexing
participant data by a County-supplied identification
number.

F 15.00

The System shall be capable of sending alerts to one or
more personnel within Department via e-mail, text
message, fax, and/or voice calls at the discretion of
Department.

F 16.00

The Monitoring Center shall be devoted solely to
monitoring participants.

Mandatory or
Optional
Requirement

Vendor
Response
YES/NO

Comments
Proposers MUST include detailed comments for each Requirement.
Attach additional sheets if necessary, referencing Requirement by
number.

Mandatory

Mandatory

Mandatory

Mandatory

Mandatory

Attachment B.1 - SOW
Functional and Technical Requirements Matrix
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ATTACHMENT B.1 to the SOW
County of Los Angeles Sheriff's Department

FUNCTIONAL AND TECHNICAL REQUIREMENTS MATRIX
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM (LACOMS)

Reference
Number
F 17.00

Functional and Technical Requirements
The Monitoring Center Operators shall have undergone
criminal background checks and have documentation that
they have completed appropriate training courses before
they are allowed to monitor participants. All Monitoring
Center Operators shall sign a confidentiality agreement
and be instructed not to disclose any information to a third
party without written authorization from Department.

F 18.00

The Department shall be notified in near “real time” of all
participant violations. A Monitoring Center Operator shall
immediately access that participant's detailed information
and review the parameters set forth by the Department as
to which alarms the Department wants to be notified on,
the timing of notifications, and the preferred method of
communication.

F 19.00

The System server/network hardware shall include
redundancy to ensure continuous operation.

F20.00

The Software shall be capable of providing the following
reports:

F20.01

a. Daily status reports

Attachment B.1 - SOW
Functional and Technical Requirements Matrix

Mandatory or
Optional
Requirement

Vendor
Response
YES/NO

Comments
Proposers MUST include detailed comments for each Requirement.
Attach additional sheets if necessary, referencing Requirement by
number.

Mandatory

Mandatory

Mandatory

Mandatory
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ATTACHMENT B.1 to the SOW
County of Los Angeles Sheriff's Department

FUNCTIONAL AND TECHNICAL REQUIREMENTS MATRIX
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM (LACOMS)

Reference
Number
F20.02

Functional and Technical Requirements
b. Participant exception reports with selected alarm
conditions

F20.03

c. Customizable and ad-hoc management reports.

F21.00

The Software shall be capable of exporting (downloading)
data to the Department for local analysis purposes. Data
that is downloaded must be encrypted.

F22.00

Contractor shall be capable of providing the following
monitoring services as defined in detail in Section 3.0,
Specific Tasks - EMP Participants, of the SOW:

F22.01

a. Enrollment and registration of participants at
Department's designated facilities

F22.02

b. Installation of equipment and orientation of
participants at Department's designated facilities

F22.03

c. Continuous monitoring of participants and
immediate notification of non-compliance, as specified

F22.04

d. Terminate participants and manage returned
Equipment

F22.05

e. Conduct periodic status meetings with Department
personnel

Attachment B.1 - SOW
Functional and Technical Requirements Matrix

Mandatory or
Optional
Requirement

Vendor
Response
YES/NO

Comments
Proposers MUST include detailed comments for each Requirement.
Attach additional sheets if necessary, referencing Requirement by
number.

Mandatory
Optional

Mandatory

Mandatory
Mandatory
Mandatory
Mandatory
Mandatory
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ATTACHMENT B.1 to the SOW
County of Los Angeles Sheriff's Department

FUNCTIONAL AND TECHNICAL REQUIREMENTS MATRIX
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM (LACOMS)

Reference
Number
F22.06

F23.00

Functional and Technical Requirements
f. Deliver user Training Services and provide user
Documentation.
The System shall have been in operation in at least one
correctional agency for at least six consecutive months
within the last five years. List all correctional agencies
where the System has been in operation for at least six
consecutive months within the last five years.

Mandatory or
Optional
Requirement

Vendor
Response
YES/NO

Comments
Proposers MUST include detailed comments for each Requirement.
Attach additional sheets if necessary, referencing Requirement by
number.

Mandatory

Mandatory
Technical Requirements

T 1.00

The Tracking Device shall include a rechargeable battery
that lasts at least twenty (20) hours.

T 2.00

The Tracking Device shall provide real-time locations
available with an accuracy of fifty (50) meters or less, 95%
of the time.

T 3.00

The Tracking Device shall use both GPS/Cellular and RF
technology to ensure universal coverage, both indoors and
outdoors.

T 4.00

The Tracking Device shall be both shockproof and
waterproof.

Attachment B.1 - SOW
Functional and Technical Requirements Matrix

Mandatory

Mandatory

Mandatory
Mandatory
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ATTACHMENT B.1 to the SOW
County of Los Angeles Sheriff's Department

FUNCTIONAL AND TECHNICAL REQUIREMENTS MATRIX
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM (LACOMS)

Reference
Number
T 5.00

Functional and Technical Requirements
The Tracking Device shall operate at temperatures in the
range of -20 degrees Celsius to +60 degrees Celsius.

T 6.00

The Tracking Device shall meet ISO 9000 certification
standards for quality control and meet electronic safety
compliance in order to not pose a safety risk to the
participant.

T 7.00

The Tracking Device should have CPU and internal
memory to store at least twenty-four (24) hours of data if
communication is disrupted for any reason.

T 8.00

Contractor shall offer centralized monitoring capability on a
24/7 basis, 365 days a year.

T 9.00

System data shall be maintained on-line for at least three
(3) months and shall be retrievable instantaneously
through encrypted web-based software by authorized
Department personnel who can view, print or download the
data.

T 9.01

Data that is older than three (3) months should be
electronically archived and retrievable, upon receipt of an
authorized request through e-mail, from Contractor's data
archives within forty-eight (48) hours of the request.

Mandatory or
Optional
Requirement

Vendor
Response
YES/NO

Comments
Proposers MUST include detailed comments for each Requirement.
Attach additional sheets if necessary, referencing Requirement by
number.

Mandatory

Mandatory

Optional
Mandatory

Mandatory

Optional

Attachment B.1 - SOW
Functional and Technical Requirements Matrix
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ATTACHMENT B.1 to the SOW
County of Los Angeles Sheriff's Department

FUNCTIONAL AND TECHNICAL REQUIREMENTS MATRIX
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM (LACOMS)

Reference
Number
T 10.00

Functional and Technical Requirements
The Software shall allow Department personnel to create
and assign “rules” specifically for a participant minimally
including exclusion/inclusion zones and curfew.

T 11.00

The Software shall allow Department personnel
responsible for supervising the participant to set their
notification parameters based upon rules on an individual
participant basis. When an alarm occurs, the Monitoring
Center shall know if and how the Department personnel
want to be contacted.

T 12.00

The Software shall be designed and implemented to
ensure that participant data is secure, accurate, and
available at a minimum of ninety-five percent (95%) of the
time.

T 13.00

T 14.00

New releases or patches to the Software should be
remotely upgradeable to the Tracking Devices.
The Software shall be able to offer Department personnel
differing levels of security access as defined by the
Department.

Attachment B.1 - SOW
Functional and Technical Requirements Matrix

Mandatory or
Optional
Requirement

Vendor
Response
YES/NO

Comments
Proposers MUST include detailed comments for each Requirement.
Attach additional sheets if necessary, referencing Requirement by
number.

Mandatory

Mandatory

Mandatory

Optional

Mandatory
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ATTACHMENT B.1 to the SOW
County of Los Angeles Sheriff's Department

FUNCTIONAL AND TECHNICAL REQUIREMENTS MATRIX
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM (LACOMS)

Reference
Number
T 15.00

Functional and Technical Requirements
The GPS sampling interval and the data transmission
interval from the Tracking Device shall be one (1) minute
for participants designated to require universal coverage.

Attachment B.1 - SOW
Functional and Technical Requirements Matrix

Mandatory or
Optional
Requirement

Vendor
Response
YES/NO

Comments
Proposers MUST include detailed comments for each Requirement.
Attach additional sheets if necessary, referencing Requirement by
number.

Mandatory
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TECHNICAL EXHIBIT 1

CONTRACT DISCREPANCY REPORT
TO:
FROM:
DATES:

Prepared by County:

_______________

Received by Contractor: _______________

Returned by Contractor:

__________________

Action Completed:

__________________

DISCREPANCY PROBLEMS:___________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
_____________________________
Signature of County Representative

_________________________
Date

CONTRACTOR RESPONSE (Cause and Corrective Action): ________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
____________________________
Signature of Contractor Representative

_________________________
Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:____________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
____________________________
Signature of County Representative

_________________________
Date

COUNTY ACTIONS:__________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
CONTRACTOR NOTIFIED OF ACTION:
County Representative’s Signature and Date ________________________________________________________

Contractor Representative’s Signature and Date _____________________________________________________
County of Los Angeles
Sheriff’s Department
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TECHNICAL EXHIBIT 2

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART
SPECIFIC PERFORMANCE
REFERENCE

SERVICE

MONITORING METHOD

DEDUCTIONS/FEES
TO BE ASSESSED

Agreement: Paragraph 4.0 Administration of AgreementContractor

Contractor shall notify the County
Inspection & Observation
in writing of any change in name or
address of the Project Director or
Project Manager.

$50 per occurrence

Exhibit B, Statement of Work:
Paragraph 2.6

Contractor shall maintain complete
and accurate records regarding a
participant’s participation in the
offender monitoring program.

Inspection & Observation

$500 per occurrence

Exhibit B, Statement of Work:
Paragraph 2.6

Contractor's website must be
available twenty-four (24) hours
per day, seven (7) days per week.

Inspection & Observation

$50 per occurrence

Exhibit B, Statement of Work:
Paragraph 3.0, Specific Tasks EMP Participants, Task 1

Contractor shall enroll EMP
Inspection & Observation
Participants face-to-face within one
(1) Business Day of referral from
the Department.

$100 per EMP Participant
not timely enrolled

Exhibit B, Statement of Work:
Paragraph 3.0, Specific Tasks EMP Participants, Task 1

Contractor shall create and
maintain a Case File for each EMP
Participant.

$100 per occurrence

County of Los Angeles
Sheriff’s Department

Inspection & Observation
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SPECIFIC PERFORMANCE
REFERENCE

SERVICE

MONITORING METHOD

DEDUCTIONS/FEES
TO BE ASSESSED

Exhibit B, Statement of Work:
Paragraph 3.0, Specific Tasks EMP Participants, Task 2

Contractor shall provide EMP
Participants with 1) written
documentation of the offender
monitoring program rules,
regulations, grievance procedures,
and Contractor contact
information, and 2) written
instructions regarding Equipment.

Inspection & Observation

$100 per occurrence

Exhibit B, Statement of Work:
Paragraph 3.0, Specific Tasks EMP Participants, Task 3

Notification of a key alert violation
shall be made within thirty (30)
minutes of verification of the
violation alarm at the Monitoring
Center.

Inspection & Observation

$1000 per occurrence when
notification is not made
within thirty (30) minutes of
verification

Exhibit B, Statement of Work:
Paragraph 3.0, Specific Tasks EMP Participants, Task 5

Contractor shall terminate EMP
Observation
Participants from Contractor's webbased Software based upon the
date of termination provided by the
Department

$500 per occurrence

Exhibit B, Statement of Work:
Paragraph 3.0, Specific Tasks EMP Participants, Task 8

Contractor shall provide
customized reports to the
Department in a format to be
determined and approved by the
Department.

$100 per occurrence

County of Los Angeles
Sheriff’s Department
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SPECIFIC PERFORMANCE
REFERENCE

SERVICE

MONITORING METHOD

DEDUCTIONS/FEES
TO BE ASSESSED

Exhibit B, Statement of Work:
Paragraph 3.0, Specific Tasks EMP Participants, Task 9

Contractor shall provide a
minimum of four (4) training
sessions at Department premises
within the first (2) two months of
the Agreement.

Observation

$500 per failure to timely
provide training session.

Exhibit B, Statement of Work:
Paragraph 4.1, Hardware
Warranty and Maintenance
Support

Contractor shall notify Department
staff within one (1) hour of exactly
when a known Hardware failure,
malfunction, or Deficiency occurs
and within one (1) hour of when it
is resolved.

Inspection & Observation

$100 per occurrence

County of Los Angeles
Sheriff’s Department
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SPECIFIC PERFORMANCE
REFERENCE
Exhibit B, Statement of Work:
Paragraph 4.1, Hardware
Warranty and Maintenance
Support

SERVICE
Contractor shall within twenty-four
(24) hours of knowledge of a
Hardware failure, malfunction, or
Deficiency:

MONITORING METHOD
Inspection & Observation

DEDUCTIONS/FEES
TO BE ASSESSED
$1000 per occurrence

a) Repair or replace the Hardware,
or any part thereof which fails to
function according to Contractor's
or manufacturer's specifications or
the Requirements set forth in this
Agreement.
b) Correct any Deficiencies or
errors in any portion of the System
which fails to conform to the
Requirements or specifications,
including, but not limited to,
making such additions,
modifications, or adjustments to
the System as may be necessary
to keep it operating in
conformance with the warranties
herein, and correct Deficiencies,
errors, or omissions in the System
provided herein.
Exhibit B, Statement of Work:
Paragraph 4.2, Software Warranty
and Maintenance Support

County of Los Angeles
Sheriff’s Department

Contractor shall provide on-line
Inspection & Observation
and/or telephone technical support
available seven (7) days a week,
twenty-four (24) hours per day with
one (1) hour or less response time.

$100 per occurrence
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SPECIFIC PERFORMANCE
REFERENCE

SERVICE

Exhibit B, Statement of Work:
Paragraph 4.2, Software Warranty
and Maintenance Support

Contractor shall notify Department
staff within one (1) hour of exactly
when a known Software failure,
malfunction, or Deficiency occurs
and within one (1) hour of when it
is resolved.

Inspection and Observation

$100 per occurrence

Exhibit B, Statement of Work:
Paragraph 4.2, Software Warranty
and Maintenance Support

Contractor shall, within twenty-four
(24) hours of knowledge of a
Software failure, malfunction, or
Deficiency, correct any
Deficiencies or errors in any
portion of the System which fails to
conform to the Requirements or
specifications, including, but not
limited to, making such additions,
modifications, or adjustments to
the System as may be necessary
to keep it operating in
conformance with the warranties
herein, and correct Deficiencies,
errors, or omissions in the System
provided herein.

Inspection and Observation

$1000 per occurrence

County of Los Angeles
Sheriff’s Department
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DEDUCTIONS/FEES
TO BE ASSESSED
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PROPOSER’S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT
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Please complete, date and sign this form and place it as the first page of your proposal. The
person signing the form must be authorized to sign on behalf of the Proposer and to bind the
applicant in an Agreement.
1.

If your firm is a corporation or limited liability company (LLC), state its legal name (as found in your
Articles of Incorporation) and State of incorporation:
_______________________________________________
Name

2.

____________
State

___________
Year Inc.

If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or
managing partner:
________________________________________________________________________________

3.

4.

If your firm is doing business under one or more DBA’s, please list all DBA’s and the County(s) of
registration:
Name

County of Registration

Year became DBA

_____________________________________

_________________

_______________

_____________________________________

_________________

_______________

Is your firm wholly or majority owned by, or a subsidiary of, another firm? ____ If yes,
Name of parent firm: _______________________________________________________________
State of incorporation or registration of parent firm:________________________________________

5.

6.

Please list any other names your firm has done business as within the last five (5) years.
Name

Year of Name Change

_________________________________________________________

____________________

_________________________________________________________

____________________

Indicate if your firm is involved in any pending acquisition/merger, including the associated company
name. If not applicable, so indicate below.
________________________________________________________________________________
________________________________________________________________________________

County of Los Angeles
Sheriff’s Department
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Proposer acknowledges and certifies that it meets and will comply with all of the Minimum Mandatory
Requirements listed in Paragraph 1.4 - Minimum Mandatory Requirements, of this Request for Proposal,
as listed below.
Check the appropriate boxes:
 Yes  No

Proposer must be a GPS offender monitoring solution provider who must be either the
hardware/software manufacturer and implementer, or an authorized reseller and
implementer of the hardware and software. Proposer must provide documentation that
verifies this requirement.

 Yes  No

Proposer must currently be providing and have at minimum of three (3) years
experience, within the last five (5) years, in the implementation and maintenance of
GPS offender monitoring solutions as identified in Appendix B, Statement of Work.
Proposer must provide references that verify this experience.

 Yes  No

Proposer must have successfully implemented an offender monitoring system for at
least one correctional agency and that system must have been in operation for a
minimum of six (6) consecutive months, within the last 5 years. Proposer must provide
references that verify this experience.

 Yes  No

Proposer must provide a system that is capable of tracking the location of participants at
all times both within Department facilities and external locations. The system must
provide coverage at any location, both indoors and outdoors.

.
 Yes  No

Proposer must be capable of providing active tracking for a minimum of 1,000
participants at any point in time.

 Yes  No

Proposer must provide a single-unit Tracking Device that attaches to the inmate
participants’ ankle.

 Yes  No

Proposer must provide a system capable of providing notification to Department
personnel on a 24 hour, 7 day a week basis when a participant has entered a restricted
zone or otherwise created an alarm condition.

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this proposal are made, the proposal may be rejected. The evaluation and
determination in this area shall be at the Sheriff’s sole judgment and his judgment shall be final.

County of Los Angeles
Sheriff’s Department
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Proposer’s Name:
____________________________________________________________________________________
Address:
____________________________________________________________________________________
____________________________________________________________________________________

E-mail address:_____________________________ Telephone number:__________________________
Fax number: ______________________________
On behalf of _______________________________ (Proposer’s name), I __________________________
(Name of Proposer’s authorized representative), certify that the information contained in this Proposer’s
Organization Questionnaire/Affidavit is true and correct to the best of my information and belief.

_________________________________________
Signature

_____________________________________
Internal Revenue Service
Employer Identification Number

_________________________________________
Title

_____________________________________
California Business License Number

_________________________________________
Date

_____________________________________
County WebVen Number

County of Los Angeles
Sheriff’s Department
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REQUIRED FORMS - EXHIBIT 2

PROSPECTIVE CONTRACTOR REFERENCES
Contractor’s Name:_______________________________
List three (3) References, from different companies, where the same or similar scope of services were provided. At least one of these
references must verify Minimum Mandatory Requirement 1.4.3. of the RFP. These references will be evaluated as described in Section 3.4.1,
Proposer’s Qualifications of the RFP.
1. Name of Firm
Address of Firm
Contact Person
Telephone #
Fax #
(
Name or Contract No.

# of Years / Term of Contract

2. Name of Firm

Address of Firm

# of Years / Term of Contract

3. Name of Firm

Address of Firm

Contact Person

County of Los Angeles
Sheriff’s Department

# of Years / Term of Contract

)

Fax #
(

Type of Service

Contact Person

)
Dollar Amt.

Telephone #
)

Type of Service

RFP - APPENDIX D - Page 4
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)

Dollar Amt.

Telephone #

(
Name or Contract No.

(

Type of Service

(
Name or Contract No.

)

Fax #
(

)
Dollar Amt.

REQUIRED FORMS - EXHIBIT 3

PROSPECTIVE CONTRACTOR LIST OF CONTRACTS
Contractor’s Name:_______________________________
List of all public entities for which the Contractor has provided service within the last three (3) years. Use additional sheets if necessary.
1. Name of Firm

Address of Firm

Name or Contract No.

# of Years / Term of Contract

2. Name of Firm

Address of Firm

Name or Contract No.

# of Years / Term of Contract

3. Name of Firm

Address of Firm

Name or Contract No.

# of Years / Term of Contract

4. Name of Firm

Address of Firm

Name or Contract No.

# of Years / Term of Contract

5. Name of Firm

Address of Firm

Contact Person

Telephone #
(
)
Type of Service

Contact Person

Telephone #
(
)
Type of Service

Contact Person

Telephone #
(
)
Type of Service

Contact Person

Telephone #
(
)
Type of Service

Contact Person
(

Name or Contract No.

County of Los Angeles
Sheriff’s Department

# of Years / Term of Contract

Telephone #
)

Type of Service
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Fax #
(
)
Dollar Amt.

Fax #
(
)
Dollar Amt.
Fax #
(
)
Dollar Amt.

(

Fax #
)

Dollar Amt.

(

Fax #
)

Dollar Amt.

REQUIRED FORMS - EXHIBIT 4

PROSPECTIVE CONTRACTOR LIST OF TERMINATED CONTRACTS
Contractor’s Name:______________________________
List of all contracts that have been terminated within the past three (3) years.
1. Name of Firm

Address of Firm

Name or Contract No.

Reason for Termination:

2. Name of Firm

Address of Firm

Name or Contract No.

Reason for Termination:

3. Name of Firm

Address of Firm

Name or Contract No.

Reason for Termination:

4. Name of Firm

Address of Firm

Name or Contract No.

County of Los Angeles
Sheriff’s Department

Contact Person

Telephone #
(
)

Fax #
(
)

Contact Person

Telephone #
(
)

Fax #
(
)

Contact Person

Telephone #
(
)

Fax #
(
)

Contact Person

Telephone #
(
)

(

Reason for Termination:

RFP - APPENDIX D - Page 6
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Fax #
)

REQUIRED FORMS - EXHIBIT 5
CERTIFICATION OF NO CONFLICT OF INTEREST
The Los Angeles County Code, Section 2.180.010, provides as follows:
CONTRACTS PROHIBITED
Notwithstanding any other section of this Code, the County shall not contract with, and shall
reject any proposals submitted by, the persons or entities specified below, unless the Board of
Supervisors finds that special circumstances exist which justify the approval of such agreement:
1.

Employees of the County or of public agencies for which the Board of Supervisors is the
governing body;

2.

Profit-making firms or businesses in which employees described in number 1 serve as
officers, principals, partners, or major shareholders;

3.

Persons who, within the immediately preceding 12 months, came within the provisions of
number 1, and who:
a. Were employed in positions of substantial responsibility in the area of service to
be performed by the contract; or
b. Participated in any way in developing the contract or its service specifications;
and

4.

Profit-making firms or businesses in which the former employees, described in number 3,
serve as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be
accompanied by an assurance by the submitting department, district or agency that the
provisions of this section have not been violated.

____________________________________________________
Proposer Name
____________________________________________________
Proposer Official Title
____________________________________________________
Official’s Signature
Cert. of No Conflict of Interest

County of Los Angeles
Sheriff’s Department
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REQUIRED FORMS - EXHIBIT 6

FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE
CERTIFICATION

The Proposer certifies that:

1) it is familiar with the terms of the County of Los Angeles Lobbyist
Ordinance, Los Angeles Code Chapter 2.160;

2) that all persons acting on behalf of the Proposer organization have and
will comply with it during the proposal process; and

3) it is not on the County’s Executive Office’s List of Terminated
Registered Lobbyists.

Signature:_________________________________
Date:__________________________

County of Los Angeles
Sheriff’s Department
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REQUIRED FORMS - EXHIBIT 7
Request for Local SBE Preference Program Consideration and
CBE Firm/Organization Information Form

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this form
for proper consideration of the proposal/bid.
I.

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:
FIRM NAME: ______________________________________________________________________________________
COUNTY VENDOR NUMBER:______________



II.

As a Local SBE, certified by the County of Los Angeles Office of Affirmative Action
Compliance, I request this proposal/bid be considered for the Local SBE Preference.
Attached is my Local SBE Certification letter issued by the County

FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis
and consideration of award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national
origin, age, sexual orientation or disability.
Business Structure:  Sole Proprietorship  Partnership  Corporation  Non-Profit  Franchise
 Other (Please Specify) ___________________________________________________
Total Number of Employees (including owners):
Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:
Owners/Partners/
Associate Partners

Race/Ethnic Composition

Male

Managers

Female

Male

Staff

Female

Male

Female

Black/African American
Hispanic/Latino
Asian or Pacific Islander
American Indian
Filipino
White

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.
Black/African
American

IV.

Hispanic/
Latino

Asian or Pacific
Islander

American Indian

Filipino

White

Men

%

%

%

%

%

%

Women

%

%

%

%

%

%

CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES:
If your firm is currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a
public agency, complete the following and attach a copy of your proof of certification. (Use back of form, if necessary.)
Agency Name

Minority

Women

Disadvantaged

Disabled
Veteran

Expiration Date

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA
THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.
Print Authorized Name

County of Los Angeles
Sheriff’s Department

Authorized Signature

Title

Date
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REQUIRED FORMS - EXHIBIT 8

PROPOSER’S EEO CERTIFICATION
____________________________________________________________________________________
Company Name
____________________________________________________________________________________
Address
____________________________________________________________________________________
Internal Revenue Service Employer Identification Number

GENERAL
In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California.
CERTIFICATION

YES

NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment.

(

)

(

)

2. Proposer periodically conducts a self-analysis or
utilization analysis of its work force.

(

)

(

)

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups.

(

)

(

)

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective
action to include establishment of goal and/or timetables.

(

)

(

)

___________________________________________
Signature

______________________________
Date

_____________________________________________________________________________
Name and Title of Signer (please print)

County of Los Angeles
Sheriff’s Department
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REQUIRED FORMS - EXHIBIT 9

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS
As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Proposer shall attest to a willingness to provide
employed GAIN/GROW participants access to the Proposer’s employee mentoring program, if
available, to assist these individuals in obtaining permanent employment and/or promotional
opportunities.
Proposers unable to meet this requirement shall not be considered for agreement award.
Proposer shall complete all of the following information, sign where indicated below, and return
this form with their proposal.
A.

Proposer has a proven record of hiring GAIN/GROW participants.
______YES (subject to verification by County)

B.

______NO

Proposer is willing to consider GAIN/GROW participants for any future employment openings if the
GAIN/GROW participant meets the minimum qualifications for the opening. “Consider” means that
Proposer is willing to interview qualified GAIN/GROW participants.
______YES

______NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its employee-mentoring
program, if available.
______YES

______NO

______N/A (Program not available)

Proposer Organization: __________________________________________________________
Signature: ____________________________________________________________________
Print Name: ___________________________________________________________________
Title: ________________________________________
Tel.#: _______________________________

Date: __________________________

Fax #: _________________________________

GAIN/GROW ATTESTATION - 10-14-03

County of Los Angeles
Sheriff’s Department

RFP - APPENDIX D - Page 11
LACOMS

REQUIRED FORMS - EXHIBIT 10
COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION
The County’s solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor
Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a
contractor or subcontractor, must complete this form to either certify compliance or request an exception from the
Program requirements. Upon review of the submitted form, the County department will determine, in its sole
discretion, whether the proposer is excepted from the Program.
Company Name:
Company Address:
City:

State:

Zip Code:

Telephone Number:
Solicitation For ____________ Services:
If you believe the Jury Service Program does not apply to your business, check the appropriate box in
Part I (attach documentation to support your claim); or, complete Part II to certify compliance with the
Program. Whether you complete Part I or Part II, please sign and date this form below.
Part I: Jury Service Program is Not Applicable to My Business
 My business does not meet the definition of “contractor,” as defined in the Program, as it has not
received an aggregate sum of $50,000 or more in any 12-month period under one or more County
contracts or subcontracts (this exception is not available if the contract itself will exceed $50,000). I
understand that the exception will be lost and I must comply with the Program if my revenues from the
County exceed an aggregate sum of $50,000 in any 12-month period.


My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2)
has annual gross revenues in the preceding twelve months which, if added to the annual amount of this
contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field
of operation, as defined below. I understand that the exception will be lost and I must comply with the
Program if the number of employees in my business and my gross annual revenues exceed the above
limits.



“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months, which, if added to the annual amount of the contract
awarded, exceed $500,000.
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is
at least 20 percent owned by a business dominant in its field of operation, or by partners, officers,
directors, majority stockholders, or their equivalent, of a business dominant in that field of operation.


My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program.

OR
Part II: Certification of Compliance


My business has and adheres to a written policy that provides, on an annual basis, no less than five days
of regular pay for actual jury service for full-time employees of the business who are also California
residents, or my company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.
Print Name:
Title:
Signature:

County of Los Angeles
Sheriff’s Department

Date:
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REQUIRED FORMS - EXHIBIT 11

PRICING SHEET

TYPE OF

DAILY RATE PER PARTICIPANT (INCLUSIVE OF

MONITORING

ALL ASSOCIATED COSTS, TAXES...)
Year 1 - Year 3

Year 4 – Year 5

Year 6- Year 8

GPS with Cellular
RATE
RF Tethered
RATE

Instructions: Proposer shall provide daily rates per participant for each of the six cells in the
Pricing Sheet; for the two types of monitoring technology and for the three columns identifying the
years of service. These rates shall remain firm and fixed for the term of the Agreement.

County of Los Angeles
Sheriff’s Department
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REQUIRED FORMS - EXHIBIT 12

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
AND ACKNOWLEDGEMENT OF RFP RESTRICTIONS
A.

By submission of this Proposal, Proposer certifies that the prices quoted herein have been
arrived at independently without consultation, communication, or agreement with any other
Proposer or competitor for the purpose of restricting competition.

B.

List all names and telephone number of person legally authorized to commit the Proposer.
NAME

PHONE NUMBER

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

NOTE: Persons signing on behalf of the Contractor will be required to warrant that they are
authorized to bind the Contractor.
C.

List names of all joint ventures, partners, subcontractors, or others having any right or
interest in this contract or the proceeds thereof. If not applicable, state “NONE”.

D.

Proposer acknowledges that it has not participated as a consultant in the development,
preparation, or selection process associated with this RFP. Proposer understands that
if it is determined by the County that the Proposer did participate as a consultant in this
RFP process, the County shall reject this proposal.

Name of Firm

Print Name of Signer

Title

Signature

Date

County of Los Angeles
Sheriff’s Department
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REQUIRED FORMS - EXHIBIT 13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAME:

COMPANY ADDRESS:

CITY:

STATE:

ZIP CODE:

I hereby certify that I meet all the requirements for this program:


My business is a non-profit corporation qualified under Internal Revenue Services Code Section 501(c)(3) and has been such for 3 years (attach IRS Determination Letter);



I have submitted my three most recent annual tax returns with my application;



I have been in operation for at least one year providing transitional job and related
supportive services to program participants; and



I have submitted a profile of our program; including a description of its components
designed to help the program participants, number of past program participants and any
other information requested by the contracting department.

I declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME:

TITLE:

SIGNATURE:

DATE:

REVIEWED BY COUNTY:

SIGNATURE OF REVIEWER

County of Los Angeles
Sheriff’s Department

APPROVED

DISAPPROVED

DATE
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REQUIRED FORMS - EXHIBIT 14
CERTIFICATION OF COMPLIANCE WITH THE COUNTY’S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM
Company Name:
Company Address:
City:

State:

Zip Code:

Telephone Number:

Email address:

Solicitation/Contract For ____________ Services:

The Proposer/Bidder/Contractor certifies that:

□

It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND
To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor
is not in default, as that term is defined in Los Angeles County Code Section
2.206.020.E, on any Los Angeles County property tax obligation; AND
The Proposer/Bidder/Contractor agrees to comply with the County’s Defaulted Property
Tax Reduction Program during the term of any awarded contract.
- OR -

□

I am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles County Code Section 2.206.060, for the following
reason:
______________________________________________________________________
__________________________________________________________

I declare under penalty of perjury under the laws of the State of California that the information stated above is
true and correct.
Print Name:

Title:

Signature:

Date:

Date: ___________________

County of Los Angeles
Sheriff’s Department
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APPENDIX E

TRANSMITTAL FORM
TO REQUEST A
SOLICITATION REQUIREMENTS REVIEW

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

APPENDIX E

TRANSMITTAL FORM TO REQUEST A RFP
SOLICITATION REQUIREMENTS REVIEW
A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document
Proposer Name:

Date of Request:

Project Title:

Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are
being unfairly disadvantage for the following reason(s): (check all that apply)
Application of Minimum Requirements
Application of Evaluation Criteria
Application of Business Requirements
Due to unclear instructions, the process may result in the County not receiving the
best possible responses
I understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.
For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:
______________________________________________
(Name)

________________________________
(Title)

For County use only
Date Transmittal Received by County: ____________ Date Solicitation Released:_________________
Reviewed by:
Results of Review - Comments:

Date Response sent to Proposer:________________
County of Los Angeles
Sheriff’s Department
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APPENDIX F

COUNTY OF LOS ANGELES
POLICY ON DOING BUSINESS
WITH SMALL BUSINESS

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

APPENDIX F

COUNTY OF LOS ANGELES
POLICY ON DOING BUSINESS WITH SMALL BUSINESS
Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only
about four percent of businesses in the area exceed 100 employees. According to the Los
Angeles Times and local economists, it is not large corporations, but these small companies
that are generating new jobs and helping move Los Angeles County out of its worst
recession in decades.
WE RECOGNIZE. . . .
The importance of small business to the County. . .
•
•
•
•

in fueling local economic growth
providing new jobs
creating new local tax revenues
offering new entrepreneurial opportunity to those historically under-represented in
business

The County can play a positive role in helping small business grow. . .
•
•
•
•
•
•

as a multi-billion dollar purchaser of goods and services
as a broker of intergovernmental cooperation among numerous local jurisdictions
by greater outreach in providing information and training
by simplifying the bid/proposal process
by maintaining selection criteria which are fair to all
by streamlining the payment process
WE THEREFORE SHALL:

1. Constantly seek to streamline and simplify our processes for selecting our vendors
and for conducting business with them.
2. Maintain a strong outreach program, fully-coordinated among our departments and
districts, as well as other participating governments to: a) inform and assist the local
business community in competing to provide goods and services; b) provide for
ongoing dialogue with and involvement by the business community in implementing
this policy.
3. Continually review and revise how we package and advertise solicitations, evaluate
and select prospective vendors, address subcontracting and conduct business with
our vendors, in order to: a) expand opportunity for small business to compete for our
business; and b) to further opportunities for all businesses to compete regardless of
size.
4. Ensure that staff who manage and carry out the business of purchasing goods
and services are well trained, capable and highly motivated to carry out the letter
and spirit of this policy.
County of Los Angeles
Sheriff’s Department
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JURY SERVICE ORDINANCE

LOS ANGELES COUNTY
OFFENDER MONITORING SYSTEM
(LACOMS)

APPENDIX G
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE
Page 1 of 3

2.203.010 Findings.
The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:
A.

“Contractor” means a person, partnership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B.

“Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.

C.

“Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county
but does not include:
1.

A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2.

A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3.

A purchase made through a state or federal contract; or

4.

A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5.

A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6.

A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7.

A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8.

A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.
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D.

E.

“Full time” means 40 hours or more worked per week, or a lesser number of hours if:
1.

The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2.

The contractor has a long-standing practice that defines the lesser number of hours as full time.

“County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.
This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.
A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.
A.

Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B.

Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it
has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.
For a contractor’s violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:
1. Recommend to the board of supervisors the termination of the contract; and/or,
2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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2.203.070. Exceptions.
A.

Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a
manner inconsistent with the laws of the United States or California.

B.

Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C.

Small Business. This chapter shall not be applied to any contractor that meets all of the following:
1.

Has ten or fewer employees during the contract period; and,

2.

Has annual gross revenues in the preceding twelve months which, if added to the annual amount of
the contract awarded, are less than $500,000; and,

3.

Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000.
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part),
2002)

2.203.090. Severability.
If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall
remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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List of Debarred Contractors in Los Angeles County may be obtained by going to the
following website:
http://lacounty.info/doing_business/DebarmentList.htm
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Department of the Treasury
Internal Revenue Service
Notice 1015
(Rev. December 2007)
Have You Told Your Employees About
the Earned Income Credit (EIC)?
What Is the EIC?
The EIC is a refundable tax credit for certain
workers.
Which Employees Must I Notify About the EIC?
You m ust no tify each e mployee w ho worked for
you at any t ime dur ing the y ear and from w hom
you did not withhold income tax. However, you do
not hav e t o not ify any employee who cl aimed
exemption f rom w ithholding on For m W-4,
Employee’s Withholding Allowance Certificate.
Note. You ar e enco uraged t o not ify eac h
employee whose wages for 2007 are less than
$39,783 that he or she may be eligible for the EIC.
How and When Must I Notify My Employees?
You must give the employee one of the following:
•

The IRS Form W-2, Wage and Tax Statement,
which has the required information about t he
EIC on the back of Copy B.

•

A substitute Form W-2 with the same EIC
information on the back of the employee’s copy
that is on Copy B of the IRS Form W-2.

•

Notice 797, Possible Fe deral T ax Refund Due
to the Earned Income Credit (EIC).

•

Your written statement with the same wording
as Notice 797.

If you are required to give Form W-2 and do so on
time, no further notice is necessary if the Form W2 has the required information about the EIC on
the bac k o f the em ployee’s copy. I f a su bstitute
Form W -2 is given on time but does not have the
required information, you must notify the employee
within 1 w eek of the date the substitute Form W-2
is given. I f For m W-2 is r equired bu t i s not given
on time, you must give the employee Notice 797 or
your w ritten st atement by t he dat e For m W-2 is
required to be given. If Form W-2 is not required,
you must notify the employee by February 7, 2008.

You must hand t he notice directly to the employee
or send it by First-Class Mail to the employee’s last
known addr ess. Y ou w ill not m eet t he not ification
requirements by posting N otice 797
on an
employee bulletin board or se nding it through
office mail. H owever, yo u m ay w ant t o pos t the
notice to help inform all employees of the EIC. You
can g et copies of the notice from t he I RS website
at www.irs.gov or by calling 1-800-829-3676.
How Will My Employees Know If They
Can Claim the EIC?
The basi c requirements ar e co vered i n Notice
797. For more detailed information, the employee
needs to see the 2007 instructions for Form 1040,
1040A, 1040EZ, or Pub. 596, Earned Income
Credit (EIC).
How Do My Employees Claim the EIC?
Eligible em ployees claim the E IC on their 200 7
tax r eturn. E ven em ployees who have no tax
withheld from their pay or ow e no t ax ca n cl aim
the EIC and get a r efund, but they must file a t ax
return to do so. For example, if an employee has
no t ax w ithheld i n 2007 and ow es no t ax but i s
eligible for a cr edit of $825, he or she must file a
2007 tax return to get the $825 refund.
How Do My Employees Get Advance
EIC Payments?
Eligible employees who expect to have a qualifying
child f or 2008 can get p art o f the c redit w ith t heir
pay during the year by giving you a completed
Form W -5, E arned Income C redit A dvance
Payment C ertificate. Y ou m ust i nclude adv ance
EIC pay ments with w ages paid to t hese
employees, but t he pay ments are not w ages and
are not su bject to pay roll t axes. G enerally, t he
payments are m ade from w ithheld i ncome, so cial
security, and Medicare t axes. For det ails, se e
Pub. 15 (Circular E), Employer’s Tax Guide.
Notice 1015 (Rev. 12-2007)
Cat. No. 205991
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2.206.010 Findings and declarations.
The Board of Supervisors finds that significant revenues are lost each year as a result of taxpayers who fail
to pay their tax obligations on time. The delinquencies impose an economic burden upon the County and
its taxpayers. Therefore, the Board of Supervisors establishes the goal of ensuring that individuals and
businesses that benefit financially from contracts with the County fulfill their property tax obligation. (Ord.
No. 2009-0026 § 1 (part), 2009.)
2.206.020 Definitions.
The following definitions shall be applicable to this chapter:
A. “Contractor” shall mean any person, firm, corporation, partnership, or combination thereof, which
submits a bid or proposal or enters into a contract or agreement with the County.
B. “County” shall mean the county of Los Angeles or any public entities for which the Board of
Supervisors is the governing body.
C. “County Property Taxes” shall mean any property tax obligation on the County's secured or unsecured
roll; except for tax obligations on the secured roll with respect to property held by a Contractor in a trust or
fiduciary capacity or otherwise not beneficially owned by the Contractor.
D. “Department” shall mean the County department, entity, or organization responsible for the solicitation
and/or administration of the contract.
E. “Default” shall mean any property tax obligation on the secured roll that has been deemed defaulted by
operation of law pursuant to California Revenue and Taxation Code section 3436; or any property tax
obligation on the unsecured roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax obligation dispute
pending before the Assessment Appeals Board.
F. “Solicitation” shall mean the County’s process to obtain bids or proposals for goods and services.
G. “Treasurer-Tax Collector” shall mean the Treasurer and Tax Collector of the County of Los Angeles.
(Ord. No. 2009-0026 § 1 (part), 2009.)
2.206.030 Applicability.
This chapter shall apply to all solicitations issued 60 days after the effective date of the ordinance codified
in this chapter. This chapter shall also apply to all new, renewed, extended, and/or amended contracts
entered into 60 days after the effective date of the ordinance codified in this chapter. (Ord. No. 2009-0026
§ 1 (part), 2009.)
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2.206.040 Required solicitation and contract language.
All solicitations and all new, renewed, extended, and/or amended contracts shall contain language which:
A. Requires any Contractor to keep County Property Taxes out of Default status at all times during the
term of an awarded contract;
B. Provides that the failure of the Contractor to comply with the provisions in this chapter may prevent the
Contractor from being awarded a new contract; and
C. Provides that the failure of the Contractor to comply with the provisions in this chapter may constitute a
material breach of an existing contract, and failure to cure the breach within 10 days of notice by the
County by paying the outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the contract to suspension and/or termination. (Ord.
No. 2009-0026 § 1 (part), 2009.)
2.206.050 Administration and compliance certification.
A. The Treasurer-Tax Collector shall be responsible for the administration of this chapter. The TreasurerTax Collector shall, with the assistance of the Chief Executive Officer, Director of Internal Services, and
County Counsel, issue written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other departments.
B. Contractor shall be required to certify, at the time of submitting any bid or proposal to the County, or
entering into any new contract, or renewal, extension or amendment of an existing contract with the
County, that it is in compliance with this chapter is not in Default on any County Property Taxes or is
current in payments due under any approved payment arrangement. (Ord. No. 2009-0026 § 1 (part), 2009.)
2.206.060 Exclusions/Exemptions.
A. This chapter shall not apply to the following contracts:
1. Chief Executive Office delegated authority agreements under $50,000;
2. A contract where federal or state law or a condition of a federal or state program mandates the use of a
particular contractor;
3. A purchase made through a state or federal contract;
4. A contract where state or federal monies are used to fund service related programs, including but not
limited to voucher programs, foster care, or other social programs that provide immediate direct assistance;
5. Purchase orders under a master agreement, where the Contractor was certified at the time the master
agreement was entered into and at any subsequent renewal, extension and/or amendment to the master
agreement.
6. Purchase orders issued by Internal Services Department under $100,000 that is not the result of a
competitive bidding process.
7. Program agreements that utilize Board of Supervisors' discretionary funds;
8. National contracts established for the purchase of equipment and supplies for and by the National
Association of Counties, U.S. Communities Government Purchasing Alliance, or any similar related group
purchasing organization;
9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, reseller,
and must match and inter-member with existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual, section P-3700 or a successor
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provision;
10. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, section
4.6.0 or a successor provision;
11. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, section P-2810 or a successor provision;
12. A non-agreement purchase worth a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section A-0300 or a successor provision; or
13. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual section P-0900 or a successor provision;
14. Other contracts for mission critical goods and/or services where the Board of Supervisors determines
that an exemption is justified.
B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a manner inconsistent
with the laws of the United States or California. (Ord. No. 2009-0026 § 1 (part), 2009.)
2.206.070 Enforcement and remedies.
A. The information furnished by each Contractor certifying that it is in compliance with this chapter shall
be under penalty of perjury.
B. No Contractor shall willfully and knowingly make a false statement certifying compliance with this
chapter for the purpose of obtaining or retaining a County contract.
C. For Contractor's violation of any provision of this chapter, the County department head responsible for
administering the contract may do one or more of the following:
1. Recommend to the Board of Supervisors the termination of the contract; and/or,
2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,
3. Recommend to the Board of Supervisors that an exemption is justified pursuant to Section
2.206.060.A.14 of this chapter or payment deferral as provided pursuant to the California Revenue and
Taxation Code. (Ord. No. 2009-0026 § 1 (part), 2009.)
2.206.080 Severability.
If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part), 2009.)
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